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Date:  March 12, 2020   

To:    Residents, Families, Visitors, Volunteers, Team Members, Students  

and Support Services Partners 

From:  Gustave (Gus) Keach-Longo, President/CEO 

 

RE:   Coronavirus (COVID-19) UPDATE 

 

Since my update memorandum on March 9th, information on the coronavirus has evolved 

rapidly.   As we all know, the Coronavirus is spreading quickly.  The World Health 

Organization now considers this a Worldwide Pandemic and Connecticut is under a State of 

Health Emergency.  Over the past few days we have met with leaders in our field of senior 

support services and reviewed all information published by local, state and federal agencies 

addressing is new world pandemic.  We are well informed. 

Our seniors’ health and safety is our utmost priority.  This is the time for acting in the most 

assertive manner to stop the spread of the virus and reduce its likeliness of entering our building 

and exposing our residents.     

 

Restriction of Visitors 

As of today, I have decided that we will follow similar procedures in the directive issued by the 

CT Department of Public Health on March 9th to all CT nursing homes and rest homes with 

nursing supervision.  These are the most stringent restrictions to protect our most vulnerable 

populations.   

Effective immediately, and until further notice, all visitors, volunteers and family members are 

no longer allowed to enter our building.  Access is now limited to individuals whose role is 

necessary to ensure our operations and services continue to run smoothly.  Only individuals 

who work within The Towers or who are direct hands-on caregivers will be granted entrance.  

We anticipate that during this time most people will respect our decision given the 

circumstances we are facing.   Our residents’ health and safety are paramount and if we do not 

take these proactive measures now we may miss our opportunity to protect our residents.   We 

know that many individuals will appreciate us taking these steps.  However, we also believe 

that many may also feel that they are the exception to these new requirements.  This will not be 

the case.  Please know that these restrictions will be enforced universally. 

 

Screening 

Going forward, our Front Desk Officers will be stationed at both of our entrances during the 

busiest part of the day to screen all individuals entering our building.   They will be screening 

for signs and symptoms of the virus.  This includes taking temperatures.  If there is any sign of 

a health concern, the individual will not be permitted into the building. 
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After screening, hands-on caregivers, (e.g. agency or private-duty aides) must report directly to 

their clients’ apartments and remain there until the end of their shifts.  Caregivers are to 

immediately exit the building once their responsibilities are concluded.  If a resident insists on 

leaving the apartment, the agency or private duty aide may accompany the resident.  The aide 

and resident must maintain at least 6 feet distance from all individuals.   

Due to staff limitations, the Tower East entrance will be closed each day at 5:00 p.m. and 

reopened at 7:00 a.m. the next day.  During the times the Tower East entrance is closed, all 

individuals leaving or entering the building must enter through the Tower One entrance.    

 

Assistance for Our Residents 

We understand that these restrictions will be difficult on our residents and their loved ones.  For 

many, these measures will be a surprise and likely create some sense of anxiety.  Please know 

that we will do our very best to help everyone work through their concerns to the best of our 

ability.    If you need assistance, our Resident Services Coordinators will work with you on a 

case by case basis.  Our goal is to do what we can to help support our residents and families 

find reasonable ways to have what they need.  All concerns are to be directed to your Resident 

Services Coordinator whose photograph and contact number is on the back of each apartment 

door.  If you are not sure who your Resident Services Coordinator is, please contact our 

Resident Services Lead at 203-722-1816 ext. 170.   

 

Please be patient with our team and understand that we will need time to respond to requests for 

assistance.  We will have to prioritize our staff’s focus on helping those with the most pressing 

needs.       

 

Resident Returning to the Building 

When our residents return to our building they will be screened for signs and symptoms of the 

virus as all other individuals.  If residents were in any location that could have a higher potential 

of exposing them to the Coronavirus, (e.g. Emergency Room), the residents must self-isolate in 

their apartments for at least 14 days.  After this period and symptom free, the residents may 

return to using common spaces within the building. 

 

Deliveries 

All items being delivered to The Towers are now required to go through a decontamination 

process prior to introduction to the rest of the building.  Food products used by our Dining 

Services team will continue to be delivered to the kitchen where the products will be 

decontaminated prior to being placed into the stock.   All resident purchases being dropped off 

by families, or through a delivery service, will only be accepted at the Tower One entrance.   

Families or delivery personnel will leave the items with the Front Desk Officers who will place 

items in an adjacent location to be disinfected then later delivered to the proper locations by 

Towers staff.   
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Please be aware that if items being delivered are small enough to fit into plastic bags with 

handles, the Towers staff member will knock on the apartment door, unlock the door and place 

the bag on the inside handle of the door.  This is to ensure that there is no physical contact 

between the staff member and the resident.  Also placing the items inside the apartment ensures 

that the items are safe and that the resident will not need to bend down to pick up the item from 

the floor.  If the item is larger, it will need to be delivered to the apartment and left outside the 

door.  The staff member will not enter the apartment, just reach in an put the bag handle on the 

door handle.    If a signature is required our Front Desk Officers may need to sign for items 

upon delivery.  An exception to this is made for the mail carrier who will also be screened prior 

to building entry. 

 

If you are a resident who elects to remain in your apartment and you need supplies, you may 

use the PeaPod service.  For the next few months, we will offer a delivery service through our 

Convenience Store.  To place an order call 203-722-1816 ext. 131.  Depending on the 

availability of the items, the order will be filled and delivered to your apartment.  Delivery 

exchange will be the same as the process for delivering packages.  To minimize physical 

contact between individuals, we will allow the delivered items to be billed through your 

monthly statement.  For now, we will allow a credit of up to $100 a month.  The balance must 

be paid off each month to continue charging items. 

 

Activities / Events / Groups 

When our community experiences the common “flu” or a G-I bug, we may close common 

spaces of the building as an effort to reduce the spread of the viruses.  Unlike the common 

“flu,” the Coronavirus is likely to outlast our typical few days or even few weeks.  This is likely 

to last for at least a few months.  While, at this time we are not closing our building’s common 

spaces, we will likely need to in the future.   For now, we want our residents to have access to 

our spaces.    

 

Even though we are keeping our common spaces open, it is best for our residents to not gather 

together.  Therefore, as of Friday, March 13th, all programs are canceled.  This includes all 

structured activities run by staff (e.g. exercise) or professional individuals who travel to The 

Towers to provide specific programs (e.g. chorus, choir, Klaatch).  This must also include our 

events supported through our Resident Association (e.g. St. Patrick’s Day luncheon).  The Vine 

Gift Shoppe will remain open while the common areas are open.  It is the advice that no 

gatherings of more than a few people take place.  Unfortunately, this also includes any 

gatherings related to observances of our faith traditions (e.g. Purim, Shabbat, Bible Study).  

This may feel a bit extreme to some of our residents, however, the potential for the virus to 

spread anytime people are together is much too high. 
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Meals 

We are continuing to keep our Café and Dining Room open for meals.  We may close those 

areas if we close the common spaces.  We are offering boxed meals (breakfast, lunch and 

dinner) for anyone who would rather pick up the meal.  We also will deliver dinner meals if 

ordered.   

 

Residents using Oxygen and Resident Smokers 

Individuals who have established respiratory issues or who are long-term smokers are at much 

greater risk if they are exposed to the Coronavirus.  We strongly encourage residents who use 

Oxygen to self-isolate in their apartments and have meals delivered starting now.   

 

For our residents who smoke, we suggest you consider remaining in your apartments except for 

the time to smoke outside.  When you are in common areas on your way to smoke, keep your 

distance from others.  Perhaps consider using a nicotine patch to help reduce your need to be 

around others.  Call your Resident Services Coordinator if you would like to explore that 

option. 

 

Private Duty Caregivers 

If you hire a private duty caregiver, we suggest you consider developing a “backup” plan in case 

that individual develops signs or symptoms of the virus.  Any individual suspected of being a 

carrier must be banned from entering the building.  If that becomes necessary, we will contact the 

responsible party and request the “backup” plan be implemented immediately to ensure that the 

resident’s needs are met.  Please be proactive and establish your plan now.   

 

Next Steps 

We will continue to keep ourselves abreast of the latest information available.  If we have any 

indication that we should further reduce interactions between our residents, we will close our 

common spaces and only provide packaged meals.  If we implement this step, we will suspend 

all non-critical services (e.g. physical/occupational therapies, hair salon services and gift shop).  

This will include common areas being physically closed off.  We fully understand that measures 

are very difficult for our residents so we hope we will not need to take these actions.   

 

The key to protecting our community from this virus is to limit the chance of its introduction into 

our building.  I am asking each of your to remain extra diligent about handwashing, keeping 

personal distances (6 feet), and covering mouths/noses when coughing or sneezing.  Remember, 

immediately notify our Front Desk of any low or empty soap, paper or sanitizer dispensers. 

 

Thank you for your understanding and flexibility during this unprecedented time.   
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