
Who is the JFGH?
Taking a look inside the lives of dedicated Jewish Federation of Greater Harrisburg Staff

three months and has already taken on a
multitude of duties under her job description. Her main 
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duties include managing accounts payable processing, 
providing Board and Committee meeting support, office 
supply purchasing, and being administrator of the 
Educational Improvement Tax Credit (EITC) Program as 
well as miscellaneous tasks as assigned. 

“There’s always something that needs to be done. Even if I 
have downtime, I try to find something to work on.”

Heather is known to go above and beyond her role, even 
helping to set up tables and chairs for some of the exciting 
events and programs at the Jewish Community Center. 
She’s always willing to try something new.

“I like the diversity. It’s definitely not the same thing every 
day; there’s a variety.”

Instead of getting stressed about the amount of work she 
has, she looks at it as an opportunity to get better at what 
she does. Heather notes that one of the people at the 
Federation that she looks up to the most is Lorissa 
Delaney, Chief Operating Officer. “She has so much on 
her plate, but I’ve never seen her lose her cool,” Heather 
said. “She handles it with poise and grace.

The Jewish Federation of Greater Harrisburg has 
been successful for over 100 years, in part, due to 
our dedicated and talented staff. Office Manager, 
Heather MacMurtrie, is just one of many staff who 
keeps this organization running.

Heather chose the Federation because it was a perfect fit for 
her and her family. “It was flexible with having two young 
kids and I needed a change.”

Heather grew up in Perry County and moved to Lemoyne 
when she was 16. She graduated from Cedar Cliff High 
School. Heather attended Harrisburg Area Community

College (HACC) where she received two associate degrees, 
one in technology studies and the other business management 
in accounting. 

Heather worked for several different organizations, mostly in 
the medical device industry since in 2004. For seven years she 
worked for Zimmer-Randall Associates, Inc. as a Surgical 
Coordinator where she would monitor and maintain 
inventory quantities of fast moving product lines, schedule 
surgeries into the corporate system, coordinate orthopedic 
surgeries for multiple hospitals, and ship hazardous materials 
through FedEx all while making sure to provide excellent 
customer service and professionalism.

Previous to the Federation, Heather worked for Orthopaedic 
& Spine Technologies as an office manager and surgical 
coordinator. Here, she performed a number of duties 
including responding to surgical needs of field-based internal 
and external customers and allocating and managing over $17 
million of inventory and other various tasks. While there, she 
even reduced pending revenue claims to be the lowest in the 
country.
Heather moved back to Perry County with her husband, 
Aaron. The two were married in October 2009.  

“We own our home on 5 acres, which is part of 28 acres we 
share with my Momma.” Heather and Aaron have two 
children, Olivia (four years old) and Peyton (six months). 
They are very family oriented. In fact, she attends family 
dinners weekly with her husband’s family. She also enjoys, 
“anything a four year old likes.” 

Thank you, Heather, for all of your hard work!

I LIKE THE DIVERSITY. IT’S DEFINITELY NOT THE 
SAME THING EVERDAY; THERE'S A VARIETY.




