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FOREWORD

The spiralling increases in crime over
the past decade provides a measure of our

failure in controlling crime. The emphasis
has been on improvements in the detection
and arrest of criminal suspects, a fair and

swift court system, stiffer penalties and
different approaches to the imprisonment and
rehabilitation of criminals.

The criminal

justice system deals with crime after-thefact.

General law enforcement, courts and

corrections must be maintained, supported
and continually improved. However, a before-

the-fact approach to crime must be instituted,
if we are to adequately control crime. Crime

prevention must become a primary function of
the criminal justice system, as well as a

by-product of citizen concern about the
problem of crime.

It has become evident to police officials
and criminologists in recent years that serious
citizen involvement is necessary if crime is

to be reduced substantially.

The general public

must be stimulated to assist our undermanned,

overtaxed police forces in order to keep their

neighbourhoods safe and secure. It is important as well, that citizens learn to understand
and accept the role of the police as enforcers
of the laws which protect our society.

Studies show that the active involvement
of citizens in crime prevention has had the
effect of improving police performance in
serving the community. It seems that police
officers have a genuine desire to help
citizens who help them. NEIGHBOURHOOD WATCH
can foster this spirit of cooperation between
citizens and the police.

This manual, intended for the use of
police services across Canada, provides a set
of guidelines

for the crime prevention officer,

on how to initiate the NEIGHBOURHOOD WATCH
program in his or her area. It includes information on:
-

plans and procedures of the NEIGHBOURHOOD WATCH program;

-

how to promote the NEIGHBOURHOOD WATCH
message to stimulate public interest;

-

how to recruit individuals to participate
in the planning process;

-

how to organize the NEIGHBOURHOOD WATCH
program;

-

home security, Operation Identification
and many other crime prevention techniques.

There are many precautionary measures which
citizens can take to reduce their chances of
becoming the victims of crimes against persons and
property, including assault, rape, robbery and
break and entries.

If citizens are alert and

gain an awareness of steps which can be taken, as
well as encouraged to follow those steps, they will
reduce the likelihood of becoming victims of these
crimes.
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BOOK
THE NEIGHBOURHOOD WATCH PROGRAM

NEIGHBOURHOOD WATCH AND THE
THEORY OF REDUCTION OF OPPORTUNITY

Most residential crimes occur because the
opportunity to commit them existed. Opportunity
may be divided into two categories:

1.

The opportunity created by the victim by
his carelessness, lack of attention to
security and failure to cooperate with
his neighbours and business colleagues.

2.

The opportunity created by the criminal,
by his skill, ruthlessness and daring.

The latter category describes the professional
criminal.

It is believed by the police that a

small minority of crime is resultant from professional criminal activity.

The bulk of crime

involves skilled or unskilled amateurs, and centres
around opportunities created by the victims
themselves.

Citizens offer open invitations to criminals
every day when they leave their doors unlocked,
advertise their absence from home with an unlit
house or piled up newspapers, or leave car keys
in their ignition.
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When formulating a crime control strategy,
one must consider which course is more effective
and less costly: placing thousands of police in
every neighbourhood and a guard at every door or
adequate lighting, secure homes and watchful
neighbours. It would appear that crime prevention is the most logical and most economical
approach to take in crime control.

NEIGHBOURHOOD WATCH provides a means of
reducing the opportunity for crime to occur,
through the active participation of citizens
in crime prevention. Citizens are taught how
to make their homes less inviting as a target
for thieves; how to participate in Operation
Identification, making their personal property
less desirable to burglars; and how to be alert
to suspicious activity in their neighbourhoods.

DENY
OPPORTUNITY
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WHAT IS NEIGHBOURHOOD WATCH

Very few people are in a position to
protect their homes and property

100

per cent

of the time. Vacation, business and shopping
trips, or even an evening out will leave
homes unattended and vulnerable to theft.

NEIGHBOURHOOD WATCH is a program of mutual
assistance among neighbours aimed at reducing
crime in the community at the grass roots level.

It involves getting to know one's neighbours
and introducing them to the concept of NEIGHBOUR-

HOOD WATCH

-

that is good neighbours working

together, alert to the potential of crime and
willing to look out for one another's interests.
Neighbours working together through NEIGHBOURHOOD
WATCH can combat crime in their area the most
effective way

-

before it starts.

The program is designed to ultimately

involve thousands of residents across Canada who
will be trained to report suspicious activities
in their neighbourhoods and develop other techniques of crime prevention such as home security

methods, personal property registration (Operation
Identification) and seminars on crime in their

areas.
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Strong community involvement is encouraged
because neighbourhood unity can deter crime.
Neighbours joined together help correct
situations that threaten the peace and safety
of the community.

The NEIGHBOURHOOD WATCH program will
provide a sense of security for individuals
or families who leave their homes vacant for
any length of time. As well, the program will
help to coordinate the efforts of the police
with the community in tracking down criminals.
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GOAL OF NEIGHBOURHOOD WATCH

The purpose of the NEIGHBOURHOOD WATCH
program is to reduce criminal activity through
the efforts of neighbourhood involvement supported
by positive and effective law enforcement.

This

goal will be obtained through implementing a
program which will:

1.

Provide a way of utilizing the talents and
energies of interested citizens to reduce
criminal activity by using their eyes and
ears to support their police.

2.

Serve as an agency of communication and
coordination between the public and local
government in regard to crime problems and
preventive programs.

3. Act in an advisory and consultative capacity
to provide local government with an additional
and broader-based source of information and
ideas in the area of local law enforcement and
criminal justice administration.

ORGANIZATION AND FUNCTIONS
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ORGANIZATION OF NEIGHBOURHOOD WATCH

CHAIRPERSON

STEERING COMMITTEE

POLICE COORDINATOR

CITIZENS' TASK FORCE FOR NEIGHBOURHOOD WATCH

ZONE LEADERS

BLOCK CAPTAINS

CONCERNED NEIGHBOURS
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ORGANIZATION

PROGRAM CHAIRPERSON

The appointment of the proper Program

Chairperson can determine the success of the
project. The ideal Chairperson should have
prestige in the community, a record of social

awareness, an ability to communicate, and free
time for activities.

If the Chairperson is a

well-known and respected figure, his or her
reputation will lend a certain amount of
credibility to the project, with which the
public can identify.

The Chairperson's function is mainly as
a figurehead, who will lend credibility to the

NEIGHBOURHOOD WATCH program and provide motivation for the public to participate in the program.

The selection of the Chairperson should be
made by the Steering Committee well before the
official launching of the program. The Chair-

person may be a member of the Steering Committee
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prior to his or her appointment as Chairperson.

The following are general suggestions of
the types of personalities considered appropriate
for the program Chairperson:
-

Political figure (Mayor, M.P.)

-

Chairperson of the local United Appeal

-

University President
Sports personality

-

News media figure

-

Respected, well-known Senior Citizen

-

President of the Red Cross

-

Etc.

STEERING COMMITTEE

The function of the Steering Committee
will be to locate the resources such as organizations, industries, service groups and the
natural geographic layout of the community for
the efficient mobilization of these into an
effective force that can be brought to bear in
support of the NEIGHBOURHOOD WATCH program.
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This committee should provide the structure and
plan for developing an operating plan for the
program.

Specifically the functions of the Steering
Committee will include:

-

the selection of the Program Chairperson;

-

guiding and reviewing the development of
the NEIGHBOURHOOD WATCH program;

-

providing contacts for the completion
of tasks;

-

preparing press releases and promoting
the program;

-

recruiting candidates for the Citizens'
Task Force for NEIGHBOURHOOD WATCH.

The Steering Committee will be comprised of

approximately 10-20 individuals, representing various
sectors of the community.

The following people
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should be considered in the selection of a
Steering Committee:

-

the Mayor

-

the Police Chief

-

members of the Media

-

members of the School Board

-

members of the City Council

-

members of the Judiciary

-

members of the Clergy

-

Community Council planners

-

other prestigious members of the
community.

POLICE COORDINATOR

The Police Coordinator is one of the key
elements of the NEIGHBOURHOOD WATCH program. He
or she will function in a coordinating role, initiating and monitoring the program on a city-wide level.

The Police Coordinator will provide the
expertise on the NEIGHBOURHOOD WATCH PROGRAM, neces-
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sary for the initiation of the program. This
will involve outlining the basic plan of the
program, as well as the objectives and functions
of NEIGHBOURHOOD WATCH.

The Police Coordinator

will accumulate greater expertise as the program
gets rolling.

He or she will be responsible for approaching individuals to sit on the Steering Committee
(a list of candidates for the Steering Committee is
provided in that section). In performing that task,
it may be wise to approach a more influential
person initially (e.g. Mayor) who could in turn
encourage others to participate on the Steering
Committee.

As well, in conjunction with the Steer-

ing Committee, the Police Coordinator will recruit
individuals to participate in the Citizens' Task
Force for NEIGHBOURHOOD WATCH.

The Police Coordinator will provide services
for lectures or briefings on home security, residential crime, Operation Identification, etc. to the
Steering Committee, the Citizens' Task Force and
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NEIGHBOURHOOD WATCH groups.

As well, the

Coordinator is expected to set up a training
session for Block Captains and Zone Leaders, on
how to identify and report criminal or suspicious
activity. Guidelines for the training session are
provided in this manual.

After the initiation of the program, the
Coordinator will provide guidance and information
to the Task Force in their efforts to administrate
and update the program in their city or town. The
police will continue to be involved in disseminating
information on home security, profiles on crime,
etc. to the NEIGHBOURHOOD WATCH Groups,

and as well

involve themselves in providing training sessions
to new Block Captains.

CITIZENS' TASK FORCE FOR NEIGHBOURHOOD WATCH

The Citizens' Task Force is a larger group
than the Steering Committee, comprised of a crosssection of the community. They will work in
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conjunction with the Police Coordinator in administering the program on a city-wide level.

The primary function of the Task Force will
be the development of the NEIGHBOURHOOD WATCH
program and the assistance in its implementation.
To achieve this, the duties of the Task Force
members will include:

-

dividing their organization into
areas and helping to locate Block
Captains and Zone Leaders;

-

delegating tasks involved in the
operation of the program, to the
appropriate agencies;

-

providing a central depot for information on the NEIGHBOURHOOD WATCH
program, for distribution to members
of the NEIGHBOURHOOD WATCH organization and to other interested parties;

-

arranging meetings profiling local
crime at which the local law officers
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should assist;

-

arranging meetings at which Zone
Leaders may discuss the NEIGHBOURHOOD
WATCH program on a city-wide level;

-

updating information on the program
from new sources and keeping the
Steering Committee informed on both
the progress of the program and on
any new developments.

Candidates for the Citizens' Task Force

In establishing the Task Force, the following
suggestions should be given consideration:

a)

At least one or more members should be
knowledgeable in public communications;

b) Include members who have strong and
influential ties in the educational
community;

c) Include some experts in the home
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security field, locksmiths or heads of
home security programs;

d) Include some members who understand the
legal and social impacts of the NEIGHBOURHOOD WATCH program, i.e. policemen, lawyers;

e) Obtain strong representations from
action groups and other available citizen
committees;

f) Obtain as many members as possible who
have experience in community campaigns
such as the Heart Fund, the United Way,
Blood Donor Drives, etc.

The following is a list of types of organizations whose members would probably be concerned with
the NEIGHBOURHOOD WATCH program and have varieties
of expertise available:

-

Business

-

Judiciary

-

Police

-

Citizen Groups
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-

Sports Notables

-

Students Associations

-

Trade Union Representatives

-

Community Associations

-

Religious Community

-

School Boards

-

Media Personnel

-

Better Business Bureau

-

Advertising Industry

-

Concerned Individuals

-

Store Managements

-

Boards of Trade

-

Service Clubs

-

Community Volunteers

-

Youth Groups

-

Parent/Teacher Groups

-

Firemen

Members for the Task Force may be recruited
with the help of the Steering Committee, under the
direction of the Police Coordinator. Working in
conjunction with the Police Coordinator, the
Steering Committee could set up a Public Meeting,
to which members of some of the above list of
organizations should be invited. After a presen-
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tation on the NEIGHBOURHOOD WATCH program, a list
of volunteers for the Task Force should be filled.
For More information on how to set up a Public
Meeting, turn to the section on "Meetings".

Note: In smaller towns or cities, the Steering

Committee may well serve as the Citizens'
Task Force, working under the guidance
of the Police Coordinator.

It is important to stress that after the
initial stages of setting up the NEIGHBOURHOOD

WATCH program, which requires the assistance of
the Police and the Steering Committee, the program

will be run almost totally by the Citizens themselves, that is the NEIGHBOURHOOD WATCH members.
The Citizens' Task Force should remain available

to monitor the success of the program as well as
provide services if necessary.
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ZONE LEADERS

The Zone Leader, who be responsible for an
area of from 5 to 25 blocks and will serve as a
contact for law enforcement officers.

Their duties will involve:

-

helping to identify block captains

who would be willing to have NEIGHBOURHOOD WATCH meetings in their homes.
This process could be carried out
through questionnaires or personal
contacts.

-

attending the NEIGHBOURHOOD WATCH
training sessions, conducted by the
police.

-

meeting with the other Zone Leaders in
their town or city, approximately 3
times a year to discuss the program on
a city-wide level, with the aim of solving
problems and instigating new procedures.
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BLOCK CAPTAINS

The Block Captain has one of the most
important functions in the NEIGHBOURHOOD WATCH
program:

supervising the actual citizen partic-

ipants who join NEIGHBOURHOOD WATCH in their
communities.

The Block Captain is responsible

for one city block, or similar designated terr-

itory,and he or she is expected to:

-

hold NEIGHBOURHOOD WATCH meetings
in their home;

-

assist in welcoming new neighbours;

-

encourage neighbourhood participation
in the NEIGHBOURHOOD WATCH program;

-

serve as liaisons between the neighbours
and law enforcement officers;

-

disseminate information channelled through
them, from the police department to the
citizens, on crime prevention;
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-

attend the NEIGHBOURHOOD WATCH training
session;

-

inform block members of NEIGHBOURHOOD
WATCH techniques, i.e. how to observe
suspicious activity, what to observe,
how to join Operation Identification, etc.

-

provide incentive for block members to
continue their crime prevention efforts.

Note: The duties of the Block Captain will offer
very little change in lifestyle for the
citizen involved. Rather, it provides a
means for meeting your neighbours, as well
as a vehicle for making your community a
safer place to live.
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CONCERNED NEIGHBOURS

This group makes up the bulk of the
NEIGHBOURHOOD WATCH program.

It is comprised

of citizens who are aware of the crime problem
and, because they are willing to do something
to correct the situation in their communities,
have joined NEIGHBOURHOOD WATCH and become
Block Members.

The Block Members will be instructed by
their Block Captains on how to identify criminal
or suspicious activity, and how to report this
kind of activity to the police.

They will

attend Block meetings once a month, where they
will receive instruction on home security and
Operation Identification.

Block members will be encouraged to follow
through on security measures and to encourage
their neighbours to join the NEIGHBOURHOOD
WATCH group.
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When a block member goes on vacation, he
or she will inform his or her Block Captain
who will ensure that their house is watched.

The monthly Block meetings will also provide
a forum for discussing particular concerns of
the group, as well as the kinds of crimes which
are being committed in their community.
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HOW TO JOIN THE
NEIGHBOURHOOD WATCH PROGRAM

After the NEIGHBOURHOOD WATCH program
has been set up, people may join the program
as new members in the following manner:

A.

INDIVIDUAL(S)

1.

If an individual is concerned about crime
in his or her neighbourhood, call your
local police, who will refer yoli either
to the Police Coordinator or to the
Citizens' Task Force for NEIGHBOURHOOD
WATCH.

2.

Return the questionnaire sent to you.
Also help identify other neighbours who
are willing to participate in the program.

3.(a)

If you live within the boundaries of an
existing NEIGHBOURHOOD WATCH

group:

Attend the next NEIGHBOURHOOD WATCH
Block Meeting.
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(b) If you do not live within the boundaries of an existing NEIGHBOURHOOD
WATCH group:
(i) Join the program by becoming the
Block Captain for your block.
(ii) Attend the next NEIGHBOURHOOD
WATCH Training Session, conducted by your local police.

B. BLOCK(S)/AREA(S)
1.

If one or more blocks or areas would like
to join NEIGHBOURHOOD WATCH, call your
local police department.

2.

Distribute questionnaires within your area.
Help identify neighbours willing to participate in the program.

(a) If fewer than four blocks are
involved:
Appoint Block Captains for each block.
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(b) If four or more blocks are involved:
Appoint one Zone Leader and Block
Captains for each block.

3.

Schedule the Zone Leaders and Block Captains
to attend the NEIGHBOURHOOD WATCH Training

Session.

4.

Zone Leaders will assist in training Block
Captains to conduct meetings.

5.

After training, the Block Captains will be
ready to implement the NEIGHBOURHOOD WATCH
program in their areas.

C.

NEIGHBOURHOOD ORGANIZATIONS

1.

Divide the boundaries of the neighbourhood
organization into zones composed of 5-25

blocks.

2.

Appoint Zone Leaders.
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3.

Schedule Zone Leaders for the NEIGHBOURHOOD WATCH Training Session.

4.

Make arrangements for the Zone Leaders
to train the Block Captains to conduct

the NEIGHBOURHOOD WATCH Block Meetings.

5.

Distribute questionnaires to identify
volunteers willing to work with the
NEIGHBOURHOOD WATCH Program.

NEIGHBOURHOOD WATCH
TRAINING SESSION
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NEIGHBOURHOOD WATCH
TRAINING SESSION

The NEIGHBOURHOOD WATCH Training Session
will be conducted by a member of the Police
Force. This session will provide training
for Zone Leaders and Block Captains in crime
prevention, skills of observation, recording
of criminal activity and reporting criminal
or suspicious activity.

A room in which to hold the meeting
should be available in a local school or church
hall, free of charge.

These sessions should

take place at intervals when there are enough
new Zone and Block Leaders to warrant them.
Each session will last approximately four hours
and will involve disseminating information on
home security, Operation Identification and
training on observation and reporting of suspicious and criminal activities.

The following information provides guidelines for the police involved in running the
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training session:

SUSPICIOUS ACTIVITY

If you detect any suspicious activity
in your neighbourhood or anywhere, call the
police. Do not worry about being embarrassed
if your suspicions prove to be unfounded. It
is better to think of what could happen if you
didn't act.

Examples of Suspicious Activity:
Suspicious Persons
1.

Door-to-door canvassers in a residential
area.

This is especially suspicious if,

after a few houses have been visited, one
or more of the subjects go into the back
or side yard. If one remains in the front
yard while this occurs, the situation is
even more suspicious.

They could be "casing the house" for a
burglary. There may be a burglary in
progress.

Possibly a soliciting violation

or trespass is in progress.

-29-

2.

People waiting in front of a house where
the occupants are absent, or loitering
in front of a business establishment which
is closed. There may be a burglary in
progress.

3.

Someone forcing entrance to or tampering
with a residence, business, vehicle, etc.
is suspicious under almost any circumstance.
There may be a burglary in progress.

4.

Non-resident going into back or side yard
of house - possible burglary in progress.

5.

Person running - especially if he or she
is carrying something of value. The
person may be fleeing the scene of a crime.

6.

Person carrying property - suspicious
depending on the circumstances.

For example,

if at an unusual hour or in an unusual place
and if the property is not wrapped as if
just purchased.
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7.

Exhibiting unusual mental or physical
symptoms - the person may be injured,
under the influence of alcohol or drugs,
or in some kind of need of medical aid.

Suspicious Situations Involving Property:

L. Property in homes, private garages, storage
areas, etc.

This is suspicious when there

are large or unusual accumulations of
property (such as several TV sets in a
garage which are new and not being used).
The property may be stolen. -

2.

Property in vehicles - not suspicious if
the property is normally found in vehicles.
May be stolen property if you observe at
unusual hours: TV sets, stereos, unmounted
tape decks or auto parts.

3.

Property carried by persons on foot normally not suspicious unless at an
unusual hour or in an unusual place.
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Especially questionable if the person
is running and/or the property is not
wrapped as if just purchased.

4.

Property being removed from or being
placed in vehicles or buildings suspicious if odd hours or places are
involved e.g. from closed businesses
or residences whose owners are known
to be absent.

Other Unusual Situations

1.

Continuous "repair" operations at a
non-business location - it is possible
that stolen property is being stripped,
refinished or altered in some other way.

2.

Broken windows or doors at closed businesses
or residences where the owners are absent.

3.

Unusual noises, etc. - gunshots, screaming,
sounds of combat, abnormally barking dogs -
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anything which suggests foul play or
illegal activity.

Suspicious Vehicles

1.

Certain moving vehicles - slow moving

vehicles without lights which seem to
be following no deliberate path. This
is suspicious in any location, but
especially in school areas, parks and
playgrounds.

The occupants of the car

may be "casing" for sex offences, drug
pushing or for places to rob.

2.

Certain parked, occupied vehicles - may

contain one or more persons.

Expecially

significant if observed at an unusual hour
in a commercial area. It May be a lookout
for a burglary in progress.

3.

Vehicles being loaded with valuables suspicious if parked in front of a closed
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business or vacant residence - even if
the vehicle is a legitimate-looking
commercial vehicle.

4.

Abandoned vehicle - possibly stolen.

5.

Vehicle containing weapons - suspicious
under most circumstances - may be used
for criminal activity.

6.

Other unusual activities involving vehicles:
-

persons attempting forcibly to enter
a vehicle;

-

persons 'stripping'

a car, especially

at night or in parking lots;
-

apparent business transactions in a
vehicle, especially if around schools
or parks, involving juveniles possible drug sales;

-

persons being forced into vehicles especially if females or juveniles.
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If any of the above situations

deemed

suspicious, are observed, the citizen is
advised to call the police immediately and
report:

-

what happened;

-

where;

-

when;

-

if anyone was injured;

-

license number of vehicle;

-

description of vehicle;

-

description of persons;

-

direction of flight.

SUGGESTED METHOD OF REPORTING A CRIME OR
SUSPICIOUS ACTIVITY

1.

Call the police. Have the number easily
accessible in case of emergencies.

2.

Identify yourself by your name and address
and relay the information.

Example: I am

Jane Smith of 16 Rose Street, a member of

-
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NEIGHBOURHOOD WATCH. 'There is a suspicious person prowling around my neighbour's
house at 14 Rose Street.

3.

Give the exact location of the crime or
activity.

4.

Remain in contact with the police dispatcher
until all of the necessary information has
been obtained.

5.

Do not personally confront the situation.
Await the arrival of the police.

In an emergency, when reporting an incident
to the police, you may be asked to repeat the
address.

This is to ensure that the address is

correct and understood. While the police
officer is asking you questions which may seem
indirectly related to the actual incidence of
the crime, such as your name and address, a patrol
car has already been dispatched to the scene of
the emergency.

The additional information may be

required in order to determine the need for more
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emergency equipment. All information is kept
confidential.

What response to expect in regard to your call:

1.

If the crime is in progress, e.g.

the

burglar is still in your home, your call
will be answered immediately. Studies
have shown that police officers
will be at the location within five minutes.

2.

If the crime has already been committed,
e.g. you have come home and found your
home has been burglarized, a slower response
should be expected.

The first priority in

answering calls is for crimes in progress.
Once these calls have been answered, the
officer will go to the requested location.

I. Skills of Observation:
What to observe:
-

anything which appears to be out of
the ordinary;
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-

avoid haste, prejudice, absent-mindedness, carelessness;

-

remember the observation, associate it
with distinguishable or potential crimes,
classify them as to the particular law
they violate and constantly review them.

II. Maxims of Observation:
-

observe sanely and sensibly;

-

always be suspicious. Watch for trouble
and take nothing for granted. Do not
assume that someone else has reported
the crime which you are observing.

III.

Memory:
-

memory is the essential part of observation;

-

things are best remembered by association
with some other thing that one knows or
has remembered in the past.
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IV. Observe and Remember:
a.

Physical Description:
-

sex, colour, age, height, weight, build,
hair, eyes, complexion, peculiarities.

b.

Clothing Description:
-

hat, shoes, socks, trousers, coat,

skirt, accessories, jewellery, general
appearance, unusual clothing.

c. Description of Weapons/Tools:
-

crowbar, screwdriver, hammer, flashlight,
other.

-

shotgun, rifle, pistol, knife, other.

d. Description of Vehicle:
-

licence plate number, make, model, type,

colour, identifying marks.
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Suspect Identity Chart
(--

,

ype of Hal

Height

Weight

Eyes• Eyeglasses

Hair/Colour/Cut

Complexion

Visible Scars
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Moustacrie

Age

Coat

J
Weapon

Method of Escape

Trousers

SIlois

DueLimn

Licence
Vehicle Description

Remarks

Police Emergency
Working Together
To Prevent Crime
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EMERGENCY SITUATIONS
USE YOUR NEIGHBOURHOOD WATCH EMERGENCY NUMBER
WHEN REPORTING:
HOMOCIDE

SERIOUS INJURY

ASSAULT

ODOR OF GAS

PURSESNATCHING

POLICEMAN IN TROUBLE

ROBBERY

PERSON WITH A WEAPON

GUN SHOTS

SERIOUS VEHICLE ACCIDENT

BURGLARY

SUSPICIOUS VEHICLE

FIRE OR EXPLOSION

SUSPICIOUS PERSON

CALL:

NON-EMERGENCY SITUATIONS

TRAFFIC CONDITIONS AND
PARKING

DOGS AT LARGE

UNNECESSARY NOISE

ROAD DEFECTS

LOST OR RECOVERED PROPERTY

VANDALISM

NARCOTIC INFORMATION

GENERAL INFORMATION

SANITATION PROBLEMS
CALL:

"if in doubt, call anyway

It may be important to someone
else who may not be in a position
to phone for assistance

–
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DEFINITIONS OF TYPES OF
RESIDENTIAL CRIMES FROM THE
CRIMINAL CODE OF CANADA
TRESPASSING AT NIGHT.

173. Every one who, without lawful excuse, the proof of which

lies upon him, loiters or prowls at night upon the property of
another person near a dwelling house situated on that property is
guilty of an offence punishable on summary conviction. 1953-54,
c. 51, a. 162.
Breaking and Eniering
BREAKING AND ENTERING WITII INTENT, COMMITTING OFFENCE OR
BREAKING OUT—Presuntptions—Commi tt i tt g offence when armed—"Place".

306. (1) Every one who
(a) breaks and enters a place with intent to commit an indic-

table offence therein,

(b) breaks ami enters a place and commits an indictable
offence therein, or

(c) breaks out of a place after
(i) committing an indictable offence therein, or
(ii) entering the place with intent to commit an indictable
offence therein,
Is guilty of an indictable offence and is liable

(d) to imprisonment for life, if the offence is committed in
relation to a dwelling-house, or

(e) to imprisonment for fourteen years, if the offence is committed in relation to a place other than a dwelling-house.
BEING UNLA'WFULLY IN DWELLING-HOUSE--Presumption.

307. (1) Every one who without lawful excuse, the proof of which
lies upon him, enters or is in a dwelling-house with intent to commit
an indictable offence therein is guilty of an indictable offence and is
liable to imprisonment for ten years.
(2) For the purposes of proceedingii under this section, evidence
that an accused, without lawful excuse, entered or was in a dwellinghouse is, in the absence of any evidence to the contrary, proof that
Ihe entered or was in the dwelling-house with intent to commit an
indictable offence therein. 1953-54, e. 51, s. 293; 1968-69, c. 38, s.
92.

Mischief

MISCIIIEF—Punishment—Idem—Idem—Offence---Saving----Idem.

387. (1) Every one commits mischief who wilfully
(a)

destroys or damages property,

(b) renders property dangerous, useless, inoperative or ineffective,
(e) obstructs, interrupts or interferes with the lawful use, enjoyment or operation of property, or
(d) obstruct», interrupts or interferes with any person in the
lawful use, enjoyment or operation of property.

MEETINGS
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THE PUBLIC MEETING

It cannot be overemphasized that
communication is the heart of the program.
The best program will fail if communication

cannot properly impress those it is intended
to influence.

In order to involve the whole community
in the program, information is essential.

Citizens must be aware of the NEIGHBOURHOOD
WATCH program before they can be expected to
pledge their support.

After the program has been publicized,
one vehicle for providing more detail on the
program, as well as for providing a forum
for questions from interested citizens, is
the public meeting.

ORGANIZING A PUBLIC MEETING

-

Work with a group of people to act as a
Steering Committee to help organize the
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meeting (i.e. members of the police force
or the mayor or someone who has started
a NEIGHBOURHOOD WATCH program in another
area). Ask them to attend the meeting

as "experts" on the subject.

-

Plan the meeting far enough in advance
that all plans for preparation can be
completed.

This time allowance will also

help build enthusiasm for the meeting.
Publicize the event via the radio or
television (public service announcements)

and newspapers (daily or weekly community
papers).

-

The date of the meeting should be chosen
so that it will not conflict with either

local or national events.

-

Meetings should be held Tuesday, Wednesday
or Thursday evenings to avoid conflicting
with individuals' weekend schedules.
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-

Choose a meeting place with consideration
of the size of the audience. A central
location is essential. A community hall,

church or school, where many activities
take place, would be idealllocations and
are ubually available without cost
to community groups.

-

The meeting should be titled specifically

so that it will have drawing power, e.g.
"NEIGHBOURHOOD WATCH Program - How to
Make Your Neighbourhood a Better Place
to Live".

-

The public meeting is advantageous because
it:

-

informs participants;

-

generates enthusiasm;

-

recruits additional members;

-

taps a broad cross-section of opinions;

-

gives participants a sense of belonging
to the community.
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FORMAT OF THE PUBLIC MEETING

-

Open up the topic. Provide information
and stimulate thought and discussion.
This part of the meeting leads to further

interest and participation.

-

Methods for presenting the topic: guest
speakers or a panel of people who talk
on the subject and answer questions;
debate, lecture, slide presentation; or
a combination of these. Projectors and

equipment might be borrowed from a local
school or library.

-

If there will be a film shown, view it

beforehand to determine whether the film
is appropriate and whether the equipment
is functioning properly.

-

Contact guest speakers in advance. When

they confirm, give them the location and
description of the potential audience.
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Give them a time limit on their presentation and try to get an outline of their

talk. If there will be a series of speakers,
try to schedule the most dynamic for the
beginning and the end of the speeches.

Suggestions for speakers and their topics:

(a) Mayor: why the program was initiated.

(b) Enlime_Chief:

on response times, the

availability of more patrol cars and

the need for NEIGHBOURHOOD WATCH.

(c) Prosecutor: roles of the citizen and
the prosecutor in the criminal justice
system.

(d)

Someone who has been involved in setting
up the program elsewhere - description

of NEIGHBOURHOOD WATCH procedures.

-

The floor should be opened to questions
after speeches and films.

Perhaps a couple
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of "plants" should be used to initiate
the question period.

-

From such a meeting, hopefully you will
recruit block captains, zone leaders,
and/or citizens willing to participate
on the Steering Committee or Citizens

Task Force for NEIGHBOURHOOD WATCH.

-
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NEIGHBOURHOOD WATCH PROGRAM
INTRODUCTORY LETTER

Dear

We are initiating a program in your neighbourhood
for the protection of your homes and property. The
purpose of this letter is to inform you of the method of
operation of the program and its objectives as well as
to invite you to participate in the program.
This is part of the nation-wide NEIGHBOURHOOD WATCH
program. The main concern is to have as many persons
actively participating in their neighbourhood as possible
in order that any threat to that area will be reported to
the police, thus avoiding the occurence of a crime.
Participants will be encouraged to mark valuables for
identification if stolen and to make their home as burglarproof as possible.
NEIGHBOURHOOD WATCH people will receive instructions
on what to do and how to go about doing it.
This program is designed to create a safe environment for your home and property. It has the enthusiastic
support of the police department and other organizations.
The program is on a voluntary basis without expense to you.
For your efforts you will be rewarded with a safer
community for you and your children.
Yours sincerely,

Program Coordinator

Name

Phone

Address
Would you be interested in becoming a member of NEIGHBOURHOOD
WATCH?
YES

NO
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INITIAL NEIGHBOURHOOD WATCH BLOCK MEETING

All neighbours on your block (or equivalent
designated area) should be invited to the Block
Meeting which would be held on an evening during
the week, preferably between Tuesday and Thursday. It is recommended that the invitations be
delivered at least a week in advance. These
may be sent with the paperboy or dropped in the
mailbox of each dwelling.

The following format

is suggested for the invitations:

You are invited to attend a NEIGHBOURHOOD
WATCH Meeting with your neighbours to help
prevent crime in your community.

DATE
TIME
PLACE

esvp

The Block Captain should introduce himself
and help acquaint neighbours with one another at
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the meeting.

Perhaps some coffee or light

refreshments could be provided as the people
arrive.

If the meeting is held in a house, arrange
enough seating for all present in one room.

The

meeting might also be held in a local school
classroom or church basement (which are normally
available free of charge).

After everyone has been seated, the Block
Captain should again introduce himself and
appoint someone to take down the minutes. At
this introductory meeting, the Block Captain
should explain to the group the purpose and goals
of NEIGHBOURHOOD WATCH, the role of the citizen
in the program and how the program operates.
The Block Captain will have received instructions
and information on this from the NEIGHBOURHOOD
WATCH Training Session and/or the Citizens' Task
Force.

It should be stressed at the first meeting

that the program has the full support of the police.
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The Block Captain should next outline some
of the procedures which will be involved in
NEIGHBOURHOOD WATCH: home security, Operation
Identification, reporting suspicious activity
to the police and neighbours simply looking out
for one another's interests. These topics will
be elaborated at the second meeting which should
take place approximately two weeks after the
initial meeting. The third and subsequent Block
meetings will take place at one Month intervals.

Literature (pamphlets, booklets, etc.) on
crime prevention will likely be available from
the local police or service clubs.

Literature

should be distributed at the end of the meeting
to those who are interested.

This will avoid

people reading pamphlets while the speaker is
still talking.

A discussion period will follow the talk by
the Block Captain.

The group should specifically

identify the primary crime and/or security problems
in their area.

For example, if there have been a
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number of breakins or burglaries in the area,
then the group should identify the need for better
home security.

The Block members

in attendance should agree

on a date for the next meeting, at which time
the NEIGHBOURHOOD WATCH program will be explained
and discussed in more detail.

A one sheet, brief outline of the proceedings
of the meeting should be distributed to all
neighbours in your designated area, whether
present or not, soon after the meeting, along
with an invitation to the next Block Meeting.

-53-

SUBSEQUENT NEIGHBOURHOOD WATCH BLOCK MEETINGS

The second Block Meeting should take
place approximately two weeks after the
initial meeting.

Subsequent Block Meetings

will take place at one month intervals.

New members will be welcomed and introduced at the second meeting. The Block
Captain should briefly explain the program
again, or invite a member of the police
department as a guest speaker to perform
this function.

At this meeting, the Block Captain will
elaborate on how to identify, observe and
report criminal or suspicious activities.
Information on security, probably obtainable
from the local police, could be distributed
at this meeting. Instruction on how to mark
valuables for Operation Identification might
also be given at this time. The group should
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consider purchasing an electric engraver,
to be loaned on a 48-hour basis to each
household.

At subsequent Block Meetings, the group
should discuss crime problems in the community, security needs, etc.
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FUNDING FOR THE
NEIGHBOURHOOD WATCH GROUP

The NEIGHBOURHOOD WATCH Block Group should
not require a great deal of funding.

The

NEIGHBOURHOOD WATCH program mainly involves
the willingness and committment of the members
of the community to do the tasks themselves.
The program is set up totally on a voluntary
basis. However, there will be a certain amount
of cost incurred for stationary for invitations
and the minutes of the meetings; and for copying.

To obtain funds to cover these minimal costs,
it might be reasonable to charge one dollar ($1) per
household as a membership fee, although this is not
mandatory.
A record of funds, with receipts must be
established when the group gets some funding.
A bookkeeping system will keep track of where
the group's money has come from and how it is
being spent.
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It is best to keep expenses to a minimum.
Most items and services may be volunteered.

At

meetings, each household could take their turn
in contributing refreshments. Individuals could

volunteer to type the minutes and invitations.
Someone may have access to •a copying machine,
which would eliminate that cost.

By obtaining resources from within the group,
you would have greater independence, flexibility
and self-reliance than if they were obtained

elsewhere.
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NEIGHBOURHOOD WATCH

-

MEETING ATTENDANCE LIST

ree4

(Meeting Host)

(Telephone)

(Date)

(Location)

WorkingTogether
To Prevent Crime

The following is a list of the addresses and telephone numbers of
the people that attended the Neighbourhood Watch Meeting. We hope
that you will find it helpful in working together and watching out
for one another.
NAME

(Total Number Present)

ADDRESS

TELEPHONE

(Total Households Represented)

PROMOTION OF THE
NEIGHBOURHOOD WATCH PROGRAM
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SPREADING THE WORD

Spreading the word and making sure
that it registers in all sections of the
community is vital to the success of the
program.

To effect this, the coordinators could
form a sub-committee whose efforts would be
channelled through a Communications SubCommittee.

Committee planners will probably have
many of their own ideas on how to get the
message across, but the following provides
a general communication program plan:

1.

Arranging and organizing a strong kick-off.

2.

Obtaining or producing program literature,
particularly two types of pamphlets or
booklets.

(One outlining the program

messages for wide general distribution;
the other relating to specific topics
involved in the NEIGHBOURHOOD WATCH
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program, for distribution to interested
citizens).

3.

Establishing liaison with representatives
of the print and electronics media, soliciting their advice and support as occupants
of a key role. It would be important to
discuss the availability of free public
service time, feature programs, interviews, editorial comment, hotline shows,
photo coverage of your organization in
action, etc.

4.

Establishing liaison with school and
educational authorities. Schools are one
of the most important communications
points.

There, the word can be spread

to the children of the area as well as
the parents through literature and PTA
meetings.
•

It is essential to obtain

their cooperation in setting up school
assemblies, distribution of program
literature, school visitations and
lectures by local police.
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5.

Posters placed in stores, schools and
civic buildings are effective. Use of
the local school students to develop
and design the poster (and pamphlet)
content is beneficial as it involves
the young . citizens of the community in
contributing to the establishment of
the NEIGHBOURHOOD WATCH program.
Perhaps a contest between classes or
schools, or both, may be in order.

6.

Developing adult programs for church
groups, P.T.A.'s and service clubs,
including organizations such as
Rotary, Kiwanis, Lions, Optimist
Clubs and Fraternal Organizations.

7.

Persuading the major businesses,
particularly shopping centres, to
assist in publicizing the program.
They should be willing to place weekly
advertisements connected with the program in the local media and should
also be persuaded to display exhibits
of posters and pamphlets in prominent
areas.
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8.

Convincing local theatres to set up
lobby displays and if possible, to
screen spot messages.

9.

Establishing a Speakers Bureau to
provide speakers for service club
meetings, churches, schools and new
NEIGHBOURHOOD WATCH groups.

Police

personnel should be an excellent
resource for this particular segment
of the project.

10.

It is strongly suggested that a slogan
be developed to tie in and "sell" the
project; something easily referred to,
memorable, and relative to the merits
of the NEIGHBOURHOOD WATCH program.
This slogan will be the mainstay of the
initiation of the program, e.g. Working
Together to Prevent Crime.
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PROMOTING THE PROGRAM MESSAGE

The following is a general list of
methods which can be effective in selling
the program message.

Not all categories

are required, but obviously the more means
available, the more effective will be the
campaign.

The cost can be very low when the

program is designed for community participation (donation of time and material).

1.

BUTTONS/BADGES:
A practical size is le in diameter, and
the best effect for minimum cost is a
white background with one colour print
and design.

It is suggested that the

local police department is mentioned on
the badge.

2.

PLACE MATS:
Restaurant place mats can bear the program
message.

With donation of art work and

printing by a local firm, the place mats
can be supplied free of charge.
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3.

BILLBOARDS:
Determine what company is using billboard
space and request a donation of free time
during the campaign. Another local firm
can supply the art work and the billboard
company will usually put it up free of
charge.

4.

BOOKMARKS:
These also can bear the campaign
message.

They can be obtained from

local printers,'and perhaps be printed
on scrap material. Distribute through
book stores, library, schools.

5.

PAMPHLETS:
Pamphlets are usually supplied free
by a local department store or shopping
centre.

Distribute through stores,

displays, police station, schools, etc.
At present there are many such pamphlets
in existence, and merely re-copying can
save the cost of art work. However, the
new campaign slogan or logo may have to
be adapted to fit such available material.
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6.

TEASER ADS:
Use local newspapers to install ,teaser
ads.

Such ads, which mav be simply a

form of illustration, give some information on the proposed campaign, and
encourage the reader to watch for what
is coming in the days ahead. Again such
newspaper Use is usually available at no
cost as a community service.

7.

POSTERS:

Posters can be very effective. A local
firm may be more than willing to supply
such posters, particularly when a small
advertisement note may be added.
Example: Donated as a community
service by J.C. Wells
Distributors Ltd.
Such a notation need only be inserted
in small print at the bottom of the
poster card.

The posters should be of an inexpensive
rigid-type poster board. The best size
for window display is 111. x 171" and a
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second size, of approximately 8" x
11"

can be used for bank counters,

store display cases, etc.

8.

SHOPPING BAGS:
By prior arrangement, stores participating in the program can be supplied
with the campaign art work to be printed
on shopping bags.

The message is not

only taken into the home, but it is
seen by many people in transit from
the store to the home.

9.

STUFFERS:

Small 3" x 6" paper sheets with the
program message can be printed and
left at store checkout counters.

The

clerks can deposit one in each shopping
bag.

Such material is also effective

for inclusion in local tax bills, or
monthly mailing from local Chamber of
Commerce, Better Business Bureau,
Board of Trade, etc.
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10.

BANNERS:
Long cloth or heavy paper banners can
be printed and installed high across
store mall areas, civic buildings, etc.
School art classes can do the painting
and install in school auditoriums or
hallways. Depending on area involved,
such banners can effectively promote
the program by being hung across main
streets.

11.

TRANSITSIGNS:

Use areas on buses or streetcars, taxis
or trucks, inside and out to install
posters, etc.

12.

RADIO:
Use local radio stations and personnel
to develop radio messages, interviews,
news bulletins. Have local dignitaries
or personalities give brief promotional
messages.

13.

TELEVISION:
Use local television stations and
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personnel to produce interview shows,
brief film clips, etc. Again, local
personalities can be effective.

14.

SLIDE PRESENTATIONS:
Develop a slide presentation on the
program for use in schools, displays,
stores, television, community talks,
etc.

15.

DISPLAYS:
Basic displays can consist of a couple
of covered tables with posters, with
campaign material available. School
resources and a local advertising firm
(free service) will provide a presentable display for store malls, schools,
etc. Again, a slide presentation can
be used, and where possible, someone
should be in attendance to answer
questions.

16.

DECALS (STICKERS):
Decals can be very inexpensive and are
usually donated by a local firm. The
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cost depends primarily on the size
and the material. MYLAR bonding
paper is best.

Get assurance from

the printer that the colours will
not fade in sunlight.

17.

MEMOS:
Stores should develop an in-house
information system (posters, personal
or general memos, bulletin board
notices, cartoon-type messages).

18.

YOUTH CARDS:
Wallet-size cards can be printed with
one side bearing the program message
and the other side being a complimentary
format to indicate the person in question is a member in good standing,
adhering to the principles of the
campaign; an effective method, particularly for young school children.

19.

FILMS:
Films on the subject can be obtained
with the rental fee or purchase cost
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usually being absorbed by a local firm
or service club.

Can be used in schools,

displays, etc.

20.

SCHOOL ASSEMBLIES:
Can be effective in promoting the
program and also soliciting cooperation
and assistance.

School principals are

usually very receptive to this form of
communication.

21.

COMMUNITY TALKS:
Have speakers available for talks or
speeches to local Service Clubs, community groups, schools, etc.

22.

CHURCHES:
All churches can be approached to
have bulletin board messages put up,
use the Sunday bulletin pamphlet and
even assure some message is given in
the church service. Clergymen can
also be of benefit in committees.
community talks, schools, etc.
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23.

NEWSPAPERS:
Effective for ads, program messages,
and editorials, Keep the press aware
of program progress, statistics and
human interest stories.

24.

"T" SHIRTS:

Costs of printing on inexpensive "T"
shirts can be borne by local merchants,
Service Clubs, etc'. There is the
possibility, also, of some firm using
this medium in an advertising campaign.
It is worthwhile for distribution to
school children, low income area
children, etc.

Use a large group of

kids, supply them with the free shirts
and have them walk as a group through
the streets, stores, mall areas, etc.

25.

PRESS KIT:
Have all the promotional material,
statistics, fact sheets, etc. in a
package.

With an eye-catching, fold-

over, book or envelope-type cover,

-71-

make the package available to the
news media, committee members, schools,
businesses, etc. to assure awareness
of program objectives and goals. This
is essential for any program.

The above-mentioned are basic communications
methods. Other means are available and just as
effective.

Determine your capabilities and

resources.

Bear in mind that most, if not all, the
points mentioned can and should be obtained at
no cost, from the community.

Most merchants

have an advertising budget and a community relations budget available which are in essence tax
deductions.

Community involvement,adequately advertised
can assure full cooperation from local firms.

Use of Service Clubs is also important.

They

are non-profit organizations with funds available
for community programs.
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Usually, city or provincial grants are
also available.

The key to success is community involvement.
By being allowed to participate through donation
of time and resources, everyone feels part of the
community and the program.

Without such partici-

pation, there is unwillingness to accept, lack of
appreciation, apathy sets in and the program will
ultimately fail.

COMMUNITY AWARENESS AND PARTICIPATION IS THE KEY
TO THE DOOR OF SUCCESS.

WorkingTogether
To Prevent Crime

BOOK II

SECURITY
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HOME SECURITY

1.

DOORS

(a) The easiest way for someone to enter
your home is through an unlocked door.
Make sure your exterior doors are locked
at all times.

(b) Make sure you have sturdy doors; solid
core doors are preferable.

(c) All doors with glass or light panes should
be equipped with double cylinder locks.

(d) Deadbolt locks are, dollar for dollar, the
best means of defense that you can enlist
in securing your home, and we strongly
recommend that you install one on each
outside door, either in place of or supplementary to whatever locking devices you
are presently using.

(e) Bolts should extend one inch into the strike.
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(f) Solid exterior doors should be equipped
with peepholes.

(g) Door frames should fit snugly and should
be strong.

(h) For sliding-glass patio doors, one safeguard is to fit locks with vertical bolts
which engage in holes in the floor and
ceiling and hold the door securely in
place when locked. Another highly
effective means of securing such doors
is cutting a broom handle to fit in the
track in which the door slides. Thus,
even if the door were forced, the door
would not slide open.

2.

WINDOWS

(a) Windows should be equipped with suitable
locking devices and should be generally
locked at all times.

The primary rule

of window precautions is to secure perman-
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ently, every window not necessary for
purposes of ventilation.

(b) Double-hung windows may be made considerably more secure when a large nail or
bolt is driven or drilled into the window
tracks in such a way that it will prevent
the window being raised high enough to
admit an intruder.

(c) Windows used for ventilation may be
secured by using key operated locks easily
available at hardware stores.

(d) Metal window guards or bars are valuable
in discouraging or delaying a burglar,
but at the same time, remember that they
also prevent the use of a window for
quick emergency exit from the house.

(e) Casement windows are generally more secure
than double-hung windows in that they are
opened with a geared-crank and are often

e

too small to allow human entry.

METAL BAR
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3.

SECURITY LIGHTS

(a) Automatic timers should be utilized
during your absence from home.

(b) Provide sufficient lighting at all
doors, windows and illuminate all
shadowed areas caused by trees, shrubbery or construction features of your
home.

(c) Light the front of your property and
encourage neighbours to do the same.

4.

SECURITY ON THE STREETS

(a) Don't carry more money or valuables than
you can afford to lose.

(b) Avoid walking the streets alone after dark.
If you must walk alone at night, do not
walk near cars parked at the curb or close
to doorways or shrubbery which could conceal
an ambush.

If necessary, walk in the street.
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(c) If approached by a thief , cooperate surrender your valuables.

(d) On a busy street, carry your purse or
briefcase on the side of you farthest
from the curb.

(e) Carry a shoulder-strap purse so that
it hangs straight down from your shoulder,
suspended between your arm and your body,
rather than crossed over your body. Carry
handbags with short straps as you would a
football, with your arm placed through
the strap.

(f) If followed, do not run straight home
unless there is help there.

(g) Do not carry keys in the same place as

identification which would tell a thief
where to find the door the key fits.

(h) If you witness a crime or accident while
walking, send for help, do not be of help.
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Only if qualified help is on the way,
and if you are positive there is no
personal danger to you, should you
attempt to be of assistance personally.

-

79

-

NEIGHBORHOOD WATCH
POLICE EMERGENCY
NON-EMERGENCY

Workine:
Together a
"

FIRE EMERGENCY
NON-EMERGENCY

NAME

NAME

ADDRESS

ADDRESS

ADDRESS

PHONE

PHONE

PHONE

NAME

NAME

NAME

ADDRESS

ADDRESS

ADDRESS

PHONE

PHONE

PHONE

NAME
ADDRESS

YOUR
HOUSE

PHONE

YOURSTREET

NAME

YOUR LANE

FILL IN THIS
PAGE WITH
NAMES AND
PHONE
NUMBERS OF
YOUR
NEIGHBORS,
REMOVE AND
HANG BY
YOUR
PHONE.

NAME
ADDRESS

PHONE

NAME

NAME

NAME

ADDRESS

ADDRESS

ADDRESS

PHONE

PHONE

PHONE

NAME

NAME

NAME

ADDRESS

ADDRESS

ADDRESS

PHONE

PHONE

PHONE

REPORT ALL SUSPICIOUS ACTIVITY
TO YOUR POLICE

11

111

:41

OM SECURITY PROGRA
It is impractical and virtually impossible to make
your home completely burglar-proof. However, most

break-ins are relatively unsophisticated and many are
simply "crimes of oppo rt unity". As a result, with a
little effort you can bring your house to a point of minimum security that will discourage most burglars from
even attempting a break-in. This point of minimum
security is the point where'destructive force must be
applied to gain access to your home. The cost to
bring your house up to this level of security is relatively inexpensive both in terms of time and money. In
addition, it is a one time expense that will insure your
security for as long as you live in that house.

DOOR SECURITY
Do Not Rely on Key-In-The-Knob Locks!
Although these are very common locking devices,
they provide little security. This type of lock on an outside door is an invitation to even the most inexperienced burglar. Over the years, this type of lock has
proven the entry point in many burglaries.
Use 1" Deadbolt Locks on All Exterior Doors
This type of lock provides excellent security and
should be added to all exterior doors in your home that
are currently equipped with key-in-the-knob type locks.
Deadbolt Locks — Single Cylinder?
Deadbolt locks are available in either single or
double cylinder models. The single cylinder model is
operated by a key from the outside and a thumb-turn
on the inside.
Or Double Cylinder?
Deadbolt locks with double cylinders are operated
by a key both inside and outside. It is designed to provide additional security on doors where a glass window
is within 40 inches or arm's length of the door lock.
Caution: The double cylinder deadbolt locks are extremely hazardous if the door they secure is to be used
as a fire or emergency exit. If used in your home, a
key should be left in the inside cylinder whenever the
home is occupied.

WorkingTosether
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• Vacant homes are a prime target for burglars
• Most break-ins occur during daylight hours
• Most break-ins are committed by people under
the age of 17 years
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Door Construction
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Hollow core and glass doors are not very secure.
Ideally all exterior doors should be solid core construction 1 3/4-inch thick. The door frame should be of
solid construction as well, and should be equipped
with a proper strike plate.
Glass Panels

If your home has a window within 40" or arm's
length of an exterior door lock, the glass in the window
should be replaced with plexiglass or Lexan (a tough,
clear, mar resistant, unbreakable plastic).

Outside Hinges

Exterior doors with hinges on the outside will provide a burglar with easy access to your home. He has
only to remove the hinges and lift the door out of its
frame. This situation can be corrected three ways:
• Have the door removed and the hinges remounted on the inside of the frame so that the
door swings inward.
• Install a set of hinges with non-removable
hinge pins.
• Install a locking pin in the existing hinge plate.
Here's how:
1) Remove the center screws from the two
plates of each hinge, both top and bottom.
2) Insert a "headless" screw or bolt into door
jamb through the hole in the hinge plate.
Leave a half-inch of the screw or bolt protruding.
3) Drill a hole 3/4-inch deep through the opening in the hinge plate on the door.
Once this is done, as the door closes, the pin in the
jamb will penetrate the hole in the door, and the door
will be held in position even if the hinge pins are
removed.
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WINDOW SECURITY
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Windows provide little security. Most window locks
can be pried open with ease. However, you can upgrade the security of your home by installing secondary locks on all the windows of your home.
Pinning

Nearly all types of windows can be pinned for
security. Commercial pins are available, but large nails
are just as effective and substantially less expensive.

Drill a 3/16" hole through the inside window frame and
into the outside frame. A nail or pin can then be placed
in the hole to secure the window.
Double Hung Windows
Double hung windows or windows which open by
sliding up can be secured by pinning, or by a commercial lock similar to the one illustrated.

WorkingToether
To Prevent Crime
Patio Doors
Sliding glass doors are the hardest points in the
home to protect against entry because they incorporate all the weak points of both doors and windows.
• Most patio doors can be simply lifted out of
their tracks and set aside. To prevent this,
install shims in the upper track. They will fill
the space above the door and make it impossible
for the door to clear the lower track.

• Patio doors may also be pinned as with
windows, or locked with a commercial lock.
Locks

Pictured are some of the commercial locks available
for patio doors:

Basement Windows

Sliding Aluminum Windows

Drill a small hole through the sliding panel into the
stationery panel and pin as with double hung windows,
or use a commercial lock.
Two examples of window locks;
A. Sliding Window

B. Casement

This is one of the most common points of entry for
burglars. Special attention should be paid to securing
these windows.
• Basement windows hidden by bushes or trees
provide burglars an ideal place to work unobserved. Such windows should be replaced with
plexiglass or Lexan, or reinforced with decorative security bars.
• Seldom used basement windows should be
permanently secured.
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GARAGE SECURITY
Garages are a favourite target of burglars, particularly if they have an inside door connecting the garage
and the home. A garage door should be locked at all
times whether you are in the home or away. Use a
good quality padlock to secure your garage door. If
you have windows in your garage, put curtains over
them. This will prevent potential burglars from window
shopping for valuable property or expensive tools that
might be stored there. It also prevents them from seeing if a car is in the garage while they are trying to
determine if anyone is at home.
An open door on an empty garage, or a clear view
through a window into an empty garage, is a good
indication that there is probably nobody at home.
It is an open Invitation to a burglar.
The connecting door between the garage and the
home is often a hollow core construction because it
is considered an interior door. This is a serious mistake in security. Such doors should be solid core.
They should open inward into the house, and they
should be secured with a deadbolt lock.
Two Important Points About Garage Security:

• If a burglar gets into your garage, he will probably have as much time as he needs to gain
entry to your home through the connecting
door because he will be out of the sight of your
neighbors.
• In addition, most garages offer burglars a wide
selection of tools which can be used in housebreaking.

ell>
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PERSONAL SECURITY
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Do Not Open Your Door For Just Anyone!
Install A Viewer.
Do Not Rely on Night Chains.
Remember: Locks are only as effective as the
people who use them. Be security conscious.

WorkingTociether
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• For Women:
— Do not announce to anyone that you will be
alone — that your husband will be out of
town.
— In the event of prowlers or peeping Toms,
call your nearest police department immediately. If you wish you can turn on your outside lights. This will frequently scare prowlers away.
— When talking to unkown persons on the
phone, do not give out personal information.
Example
Voice on Phone: What number is this?
Your Response: What number are you calling?
Voice on Phone: Who is this?
Your Response: To whom do you wish to speak'

Building a Strong Room
Items that are not used daily (eg: coin collection,
cameras, recording equipt.) should be placed in an
'internal strong room,' which may be made as follows:
1. A closet with a good solid door
2. Install a good deadbolt (See page 3)
3. Pin the hinges as door probably swings outward
(see page 4)
If these requirements are met, you have constructed
your own 'Safety Deposit Box' for large items.

Some Tips On Personal Security In The Home:
• Do not allow any stranger into your home. If
there is an emergency and someone asks to
use your phone to call an ambulance or tow
truck, ask him to wait outside your home while
you place the call for him.

I don't want to carry a pocketful of keys for this
security!
You don't have to. Your locksmith can arrange to
supply locks and set them all on the same key. You
can even set the locks so that you might use the same
key for your house, garage, padlocks, and even the
summer cabin, and sometimes the camper or trailer. It
is a good idea to call a locksmith to change the combination of your locks every few years, or when a key is
lost, or when moving into a new residence.
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PADLOCK

Cable or Hardened
Steel Chain, 36" Long,
At Least 9/32" in
Diameter.

9/32"
Hardened
Steel
Shackle.
Laminated
or
Extruded
Case.

Key
Retaining
Feature

-->

—>

Heel
and Toe
Locking.

5 Pin
Tumblers
in Cylinder
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HIGH RISE SECURITY

The street-oriented NEIGHBOURHOOD WATCH
program is an excellent method for the prevention
of crime for many neighbourhoods. It is of value
also to people living in high-rise buildings
where much of the crime occurs indoors. Residents
in apartment buildings need to organize themselves
within buildings as opposed to the horizontal
organization on the street.

Operation of Neighbourhood Watch in High-rises

Each floor will elect a floor captain whose
duties are to motivate, lead and inform each
tenant on his or her floor about the program,
meetings and security measures for the protection
of property.

An executive council or planning committee is
comprised of four or five members per building.
These are tenants selected from every 5-10 floors.
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Monthly meetings are held, to which all
tenants are invited. Each tenant is contacted
and informed on the minutes of the meeting.

It

is the responsibility of the floor captain to
distribute any literature which results from
the meetings, to his or her fellow floor
occupants.

These monthly meetings provide information
sessions for the tenants on security measures
and the progress of the NEIGHBOURHOOD WATCH
program.

Guest speakers from the police depart-

ment, locksmiths or officials from the fire
department may be invited to the meetings.

-

Tenants are instructed to watch
neighbours' apartments and for
strangers in general.

-

1" dead-bolt locks should be installed

on all apartment door entrances.

-

Ensure that there is adequate lighting
in the hallways and stairwells. Dead
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light bulbs should be reported
immediately to the superintendent.

-

Fences should be installed behind
apartment buildings to block escape
routes for burglars; as well as to
discourage trespassers.

-

When buzzed from the front door
through the intercom system, verification of the identity of the caller
should be made before allowing him
to enter.

-

Do not hold the front door open
to strangers.

-

Install a peephole in your apartment
door to identify callers.

Do not rely

on night chains.

-

Report any suspicious persons loitering
in the hallways or stairwells to the
superintendent.
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-

Lock the balcony door. Even if you
are well off the ground, the balcony
is still a viable point of access.
' A "charlie-bar" should be purchased
or made from a broom handle to wedge
the sliding balcony doors.

-

Most balcony doors can be simply lifted
out of their tracks and set aside. To
prevent this, install shims in the upper
track. They will fill the space above
the door and make it impossible for the
door to clear the lower track.

-

Do not store valuables in your basement
locker. They are not usually designed
to withstand any amount of force.

-

Be alert to persons or vehicles following

you into the underground garage.

Remove

any valuables from your car and lock it.

-

When you move into a new apartment, have
the lock changed.
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-

Insist on good lighting in laundry rooms,
underground garages, the lobby and other
common areas.

-

Do not do your laundry in the evening
when you are likely to be alone.

-

On the elevator, stand near the button
panel. In a difficult situation, press
as many buttons as possible, including
the Emergency button. Do not get on
the elevator with anyone who makes you
uneasy; if someone of this nature boards
the elevator on an intermediary floor,
simply get off.

-

Do not use any feminine identification on
the call panel. Use a first initial and
your last name.

-

-

Join Operation Identification.

Arrange to have deliveries accepted by
the superintendent if you will be out.
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-

If you are going away, do not broadcast
this fact.

Give your key to a trusted

neighbour and ask him/her to pick up
your mail and clear your doorway of any
telltale signs that no one is home,
such as newspapers and flyers. You
might also inform your superintendent
that your apartment will be vacant.

-

The Senior Citizens in the building
could patrol the buildina each morning,
checking for defective lighting, faulty
machines in the laundry room, damage to
property, etc. which would be reported
to the superintendent.

HIGH RISE FIRE SAFETY

-

When the fire alarm sounds, always proceed
immediately to the exits if it is safe to
do so. Exit via the stairwells.

The

stairwells in modern apartment buildings
are almost a building within a building,
clad in concrete and almost completely
fire-proof. Never use the elevator in a
fire emergency.
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-

Call the fire department immediately
if you detect fire.

It is better to

duplicate calls than to assume that
someone has already called. They may
not have.

-

If there is a fire in your apartment,
evacuate it. Close the door behind
you, but do not lock it. Pull the
fire alarm.

-

If you discover a small fire and
decide to extinguish it yourself, be
cautious and use the handpumps located
in the hallways.

-

Never open a door which feels hot.
Before opening a door which feels
cool, if you have reason to suspect
fire on the other side, put one hand
on the door crack and feel for heat
as you slowly open it.
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-

Never climb upstairs during a fire
emergency. Always proceed downstairs
if possible. This puts you closer to
the ground and therefore closer to the
ladders which bring you to safety.

-

The single biggest fire hazard is
careless smoking.
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OPERATION IDENTIFICATION

The object of Operation Identification is
to deter break-ins and theft and to assist police
and owners to identify stolen property. Burglars
seldom steal valuable items for their own use.
They steal merchandise which can be easily
converted to cash by selling them and items which
can be easily carried. Operation Identification
is intended to discourage burglars before they
attempt to break into a home.

The police recover every year, thousands
of valuable items which they are unable to return,
due to a lack of positive identification. If
items are taken by burglars and recovered by
the police, the officers would be able to locate
the owner quickly if the goods are properly
engraved with an identifying mark such as the
owner's social insurance number.

Identifiable

stolen property can now be placed on CPIC (a
nationwide crime computer).

Operation Identification is sponsored by
the Police and often with the local independent
Insurance Agents Association or a Service Club.
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Electric

engraving markers are often loaned .

to the public by the police for the purpose of
marking all valuable items.

After the items

have been marked, the property owner advertises
the fact that all of the property in his or her
home is marked for identification,by placing
exposure decals on their front and rear doors.

The electric engraving pencil is the most
effecient tool for marking goods permanently.
This tool is simple to use on metal, wood,
plastic or glass and should be applied to:
appliances

cameras

televisions

sports equipment

radios

garden tools

stereos

lawn mowers

power tools

weapons

photography equip, musical instruments
snowmobiles

tape recorders

motorcycles

typewriters

trailers

sewing machines

cottage valuables binoculars
auto accessories

Other methods of marking property, as
supplements to the engraver are also available for:
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Fur Coats: Stitch a mark in the lining and/or
use an indelible pen on the skins.
Paintings: Use a non-toxic crayon to inscribe
the mark across the back of the canvas.

The

engraver may be used on the frame.
Silverware: The engraver may be used on tea
services, but not on flatware. Flatware can
be better marked by a jeweller, using the more
precise engraver which is used on watches.
Jewellery: On smaller pieces, use the jeweller's
facilities, but with antiques, paintings, and
very valuable jewellery, coloured photographs
should be taken, with a set left in the insurance agent's file and the extra set in a bank
security box.
Stocks, Bonds and other valuable papers: The
invisible marking pens may be used on these
items.

These should also be stored in a safety

deposit box.
An inventory should be kept of all property.
How and where the item has been marked as well as
any manufacturer's serial numbers on the items
should be included on the inventory.

riliMMMOMMIOMMIMMO
This program is very effective. At present,
with more goods being sold without proper
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serial numbers, Operation Identification now
allows ready identification of lost or stolen
property and where promoted, is an effective
deterrent to break and enter and theft.

We have joined
Operation Identification
AH items of value
have been marked for
Police Identification

WorkingTogether
To Prevent Crime
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TOASTER, REFRIGERATOR, ETC.

Valuable
Property

Item

Make

Seri al No.

EiKUPEICI'Y MARKEE
SOCIAL INSURANCE NO
Item

Make

AUTOMOBILE, MOTORCYCLE, SCOOTER
Make

Col or

Lic. No.

Serial No.

CAMERA, BINOCULARS, SPORTING
GOODS, SB4/ING MACHINE, WATCHES

BICYCLE
Make

Color

Li c. No.

Freine No.

item

Make

Seri al No.

CREDIT CARDS
Company

GUNS
Make

Cal i ber

Seri al No.

POWER TOOLS & SPECIAL EQUIPMENT
Item

TELEVISION, RADIO, STEREO, TAPE
RECORDER, ETC.
Item

Make

Seri al No.

Make

Seri al No.

Seri al IF
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Operation
Identification

Mark all your
valuables.Contact
your police and
join Operation

\
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PLACE POLICE IDENTITY HERE
Prepared by
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Burglars seldom steal things for their own personal —100—
use. They steal items that are 1) easy to convert into
cash by selling and 2) easy to carry away. Operation
Identification has been set up to discourage burglars
before they even break into a home. Here is how it
works:
Police agencies across Canada have immediate
access via computer terminals to CPIC (Canadian
Police Information Centre). Within seconds, CPIC can
provide local police authorities with a print-out on any
properly identified item. The CPIC report will tell local
authorities if the item in question has been stolen,
where it was stolen, and the name of the rightful
owner. Proper identification of the item in question is
essential however, and that is where the police need
your co-operation.
Three Steps:
1) Electric engraving pencils are available at your
local police agency free of charge. Borrow one of these
engravers for a day or two and simply engrave your
social insurance number on all items of value in or
about your home. These markings can not be removed,
and if the item is stolen it can easily be traced. But,
what is more important, burglars hesitate to steal
easily traceable goods, and proper identification may
well discourage the theft before it takes place.
2) Highly visible tamper-proof decals are also available through your local police. Applied to your valuable
items, these decals will further discourage theft by
warning burglars that the item has been properly identified and will be easily traced if stolen. It will also alert
police that the item has been engraved.
3) Larger decals for use on windows or exterior
doors of your home are also available from your local
police. They serve to discourage burglaries before a
break-in occurs by warning would-be burglars that the
contents of your home have been properly identified
and will be easily traced if stolen.
Three simple steps, and the only cost to you is a
little time and effort. It's well worth it. Can we count on
your co-operation?

We have joined
Operation Identification
All items of value
have been marked for
Police Identification

eg$

WorkingTogether
To Prevent Crime

Jewellery

Jewellery must be taken to a jeweller, who will engrave your social insurance number on each piece
for a small charge.
It is advised that, for additional security, items of this nature not used on a daily basis should be put into an
internal 'strong room' (See page 7 for description).
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BLOCK PARENT PROGRAM

The Block Parent program, which provides the
community with a method of protecting its children
from would-be molesters, bullies, vicious animals
and injuries, fits in with the NEIGHBOURHOOD WATCH
philosophy of neighbours helping each other to
protect the community.

The Block Parent program

functions in the prompt reporting of emergency
problems to the agency concerned and in aiding
children in distress.

The bright red and white Block Parent sign in
the window is an indication to criminals and wouldbe troublemakers that in that community, youngsters
are being protected and the citizens are alert.

All potential participants in the program are
screened by the police to check the character of all
of the occupants of a Block parent home, over the
age of

16

years. Upon acceptance, the Block Parent

home is given a sign which is placed in the window
of his or her home in a location at which it is
visible from the street. Children are instructed
in the school and at home that they will find help
at a house displaying the Block Parent sign:
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-

when lost

-

when frightened hy strangers or animals

-

when ill or injured

-

when being bullied

The Block Parent is expected to offer his
or her home as a place of safety from dangerous
or frightening situations.

They offer assistance

to people in distress by telephoning the necessary
authorities.

As well, the block parent assists

the police by reporting suspicious or criminal
activity in the area.

Block Parents should:

-

not provide food and beverage

-

not provide toilet facilities

-

not provide transpbrtation

-

not administer first aid

- not leave his/her home to break up a fight
-

not actively engage any dangerous person.

The Block Parent has no legal status except
the natural status of a private citizen who has
volunteered to act as a sensible responsible
citizen in emergencies involving the children of
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the community.
in lifestyle.

The program involves no change
If the Block Parent is not home or

is occupied for some reason, then he or she
simply removes the Block Parent sign from the
window. Although most Block Parents are mothers
of school-age children, there is no requirement
that one must be a parent.

Experience indicates

that retired folks and senior citizens make
excellent block parents as well.

BLOCK

PARENT

-104-PERSONAL SECURITY FOR WOMEN AT HOME

-

Women who live alone should list only their
last names and initials on their mailboxes
and in the telephone directory.

-

Always keep the door locked, even if you
are at home and even if you leave the house
for just a few minutes

(to walk the dog

or get the mail).

-

Never open the door automatically after a
knock.

Ensure that strangers have identified

themselves properly before allowing them to
enter.
ication.

Utilize a peep-hole to verify identifA chain lock is virtually useless

for keeping strangers out of the house.
Once the door is open, the chain can be easily
forced with ablow from the shoulder.

-

Leave the light on over the door which you
will be using to enter at night (use a timer).
Have your key ready so that the door may be
opened immediately.

-

Close curtains at night.
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-

Never admit over the phone or to strangers
that you will be home alone.

-

Elevators:

if you live in an apartment

building where you know most of the residents
and find yourself in the lobby with a stranger,
let him take the elevator and wait for it to
return for you.

If you are on the elevator

and someone's presence makes you uneasy, get
off on the next floor. Always stand near
the control panel. If someone attacks, hit
the alarm button and press as many buttons as
you can so that the elevator will stop at
any of several floors.

-

If a stranger requests the use of your phone,
do not let him enter your apartment.

Place

the call for him instead.

-

If you return home and detect evidence that
someone has broken into your domicile, do not
enter the premises and do not scream. Proceed
to the closest neighbour's house and phone
the police from there.
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CRIME PREVENTION TIPS
FOR VACATIONERS

•

Before leaving home, ensure that your

residence does not have an "unoccupied" look
about it. For methods for giving your home
a "lived-in" look, turn to the section on
"Vacation Security".

The following sugges-

tions will help provide a greater measure
for security for vacationers, if followed:

-

When travelling by car, try to avoid
displaying signs which would indicate
that you are a tourist.

Vacationers'

autos are often victimized because
thieves know that travellers often
leave valuables in their cars.

Maps

and travel brochures left on the dash
and the seats are telltale signs that
the occupants are on vacation.

-

Clothing and luggage in the back seat
are open invitations to car prowlers.
Your spare clothing and baggage are
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safer in the trunk, even though it takes
a thief a short time to break in. Whenever possible, do not leave any valuables

in an unattended vehicle.

-

Don't carry an excessive amount of cash.

Carry travellers' cheques.

If you are

carrying large sums of money, do not
display it openly.

-

Don't leave valuables in your hotel room.

Most lodging facilities have places to
store valuables during your stay there.
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CAR SECURITY

-

Always lock your car when entering or
leaving it.

-

Mark your car radio, C.B.'s and other
removeable car equipment for identification.

-

Utilize a locking gas cap.

-

Never leave valuables such as cheque books,
credit cards, etc. unattended in your car.
Lock all valuables in the trunk.

-

Park in a well-lit and busy area.

-

Carry your vehicle registration with you.
A thief cari use your registration to show
"legal" possession of your car.

-

Report suspicious actions - someone peering
into every parked car on the street, someone
forcing a vent window, or removing gasoline
or license plates.
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-

Check the back seat before getting into
the car.

FOR WOMEN:

The above recommendations apply to men and
women equally. lbwever, a few additional suggestions are advisory for women:

-

Travel on well-lit streets and keep your
purse out of sight.

-

If you have car trouble in a dark area, raise
the hood of the car, lock yourself in and
await the arrival of the police.

If a stranger

stops to give assistance, do not get out of the
car.

-

Ask the person to call for help.

Do not stop to offer help to a stranded motorist.

Stop at the nearest phone booth and

call for assistance.

-

If you suspect that someone is following you,
drive to the nearest service station, drive-in
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restaurant or police station and blow
your horn.

-

Women are urged never to hitchike under
any circumstances.

-

Never pick up hitchikers.

Help prevent
auto theft

Lock it
and pocket
the key.
PLACE POLICE IDENTITY HERE

WorkingTogether
To Prevent Crime

Prepared by The Ministry of The Solicitor General of Canada
E • 78 •30
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CON GAMES

The confidence swindler often preys on
Senior Citizens, bilking them out of their life
savings. Knowing the techniques of the con
artist will help the individual to avoid falling
into the trap.

Two of the most common schemes

are as follows:

a) Bank Examiner Scheme:
The con artist poses as a bank officer or
as a police officer.

He asks you to with-

draw your money from your account so that
a dishonest teller might be caught. After
making the withdrawal,the victim meets the
swindler away from the bank and hands over
the money so that he can "compare the serial
numbers" and arrest the employee.

The con

man assures the victim that his money will
immediately be redeposited in his account.
The phoney officer goes back into the bank
with the money and exits via another door.
The victim's money has been stolen.

/e/e
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b)

The Pidgeon Drop
Two swindlers are involved in this scheme.
The first swindler pretends to find an
envelope full of money, laying at the
victim's feet on the street.

The second

swindler walks up and demands that the
money be split three ways. It is suggested
that the three put up $500 or $1,000 in
"good faith" money.

The victim is chosen

to hold onto the money for thirty days.
If no one claims the money, the three
parties are to meet on the same spot to
divide the cash. The victim hands over
his "good faith" money , to the two con
artists.

The money is wrapped and tied

and the envelope in which the money was
found is returned to the victim.

It now

contains shredded newspaper, the money
having been switched by the con artists
during the wrapping. By the time that the
victim checks the envelope, the swindlers
have left with the good faith money.
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Remenber:
There are no circumstances under which the
police department or any legitimate authority
will ask a citizen to withdraw any money from a
bank or to surrender valuables.

c)

Phoney Repairmen:
Beware of phoney repairmen who offer to
check your chimney, furnace, etc.

This

person may say that he has just completed
a job in the neighbourhood and has enough
material left to fix your roof or black tar
your driveway.

He says that he must be

paid in cash. The job is done with false
or faulty materials and the home owner
loses his money.

A phoney inspector may

check your chimney, heating, plumbing, etc.
and find damage which he will say must be
repaired in order to save the house. He
will offer you a contract for a down payment, leave, and never return with your
money.

-
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BABYSITTING,

For the Babysitter
-

Advise your parents of where you will be
babysitting and of the time you will be
expected home.

-

Be wary of strangers. Keep all windows
and doors locked.

Do not unlock the door

for anyone unexpected, except in an
emergency.

-

If suspicious about strange noises, a
face in the window, a telephone call that
worries you, or if any emergency arises,
call your local police.

-

Have emergency telephone numbers (fire
department, police, doctor) handy to
the phone.

-

Know where the parents can be reached.
Have them write down names, numbers and
addresses of people or places where they
will be visiting.
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Avoid using the telephone unnecessarily.
The telephone should be available for
incoming calls from the parents.

-

Be alert to the possibility of fire. In
the case of fire, evacuate the children
first, then phone the fire department
from a neighbour's house.

-

When the parents return home, report any
unusual happenings.

-

Arrange transportation with the child's
parents after dark. However, if a parent,
who is to drive you home

appears intoxic-

ated, insist on calling your parents to make
other arrangements.

For the Parents
-

Know your babysitter.

-

Leave written instructions as to childrens'
bedtime, feeding, time for lights out, etc.

-

Post telephone numbers of your family
doctor, police, fire department and a friend
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-

or relative near the telephone.

As well,

tell the babysitter where you will be and
where you can be reached, should an emergency arise.

-

Instruct the babysitter on how to handle
incoming calls, and especially not to give
information such as the fact that the parents
are not at home, to strangers over the phone.

-

Ensure that your house is adequately equipped
with dead-bolt locks.

-

Make sure that the babysitter has safe
transportation home.
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CHILD SAFETY
Basic Rules for Personal Safety»
For the Child
-

Never run errands for strangers, even for money.

-

Never accept candy, money or gifts from a stranger,
or an invitation to a movie, etc.

-

Never get into a car with a stranger for any
reason.

-

Never hitchike.

-

If a stranger attempts to coax you into a car,
yell and run, then write down the license number
from a safe distance, or scratch it in the dirt.
Then tell your parents, teacher or a policeman.

-

If a friend gets into a car with a stranger,even
if you have warned him not to, write down the
license number and tell a policeman, your
parents or teacher right away.

-

Make sure that your parents always know where
you are and who you are with.

-

When selling cookies or collecting for charities,
always travel in groups of 2 or more, and never
go inside a stranger's house.
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For the Parents
-

Teach your children their full names, addresses
and telephone number.

-

Tell them never to admit to being home alone on the phone or to someone at the door.

-

Instruct children to look out for each other
and tell you when something unusual or suspicious
happens.

-

Locate and point out "Block Parent" houses in
the neighbourhood and explain the meaning of
these refuges.

-

Report suspicious individuals or vehicles lurking
in areas where children play, to the police.

-

Ask a trusted neighbour to provide sanctuary
for your children should any threat or emergency
arise while you are away from home.

Offer to

do the same for them.
-

Every child should know that police are friends,
be able to recognize the uniform, and know that
a policeman will be receptive

if the child is

lost or frightened.
-

Children should be encouraged to play with friends
and never in isolated areas or vacant buildings.

-

Parents should always know where their children
are.
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-

Parents should ensure that

babysitters

are

known and can be trusted.
-

ile

prepared to assist a child who appears lost

or in trouble.

For the Schools
-

Never release a child to anyone but the parents
without telephoning the parent or guardian for
approval.

-

Washrooms should not be located in basements or
isolated areas.

-

If a parent phones to ask for early release of a
child, confirm the caller's identity. Call the
parents back at their home number, listed in the
school records. If the call is being made away
from home, determine authenticity by questioning
the caller on details of the child.

-

Make sure all visitors check into the office, and
have staff watch for unknown persons in the building.

For pamphlets or further information, contact the
Ontario Safety League or your Provincial Safety
Council.
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BICYCLE SECURITY

-

Register all bicycles with the appropriate
agency.

-

Stamp your bicycle on the hub of the frame
with stamping tools and dyes.

Use your

social insurance number as the identifying
mark.

-

Do not leave bicycles on the lawn, the porch
or in an unlocked garage

-

especially at

night.

-

If a bike must be left unattended, ensure
that it is secured with a strong lock and
chain which has been looped through both
wheels, around the frame and fastened to a
tree or a stable rack.

-

-

Report any theft of a bicycle to the police.

Encourage school and recreation authorities
to provide secure bike racks located where
they can be viewed by employees of the facility.
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VACATION sEcuRITy

-

Cancel all home deliveries of mail, newspapers,
milk, etc.

-

Arrange to have your lawn cut and your garden
watered during your absence.

-

Do not leave notes for the paperboy, milkman,
etc. which would leave clues as to your
absence.

-

Do not advertise your plans for a vacation.

-

Notify

a trusted neighbour

of your plans

and leave a key with him or her.
-

Be sure all tools and ladders are out of
sight.

-

Purchase a timer to turn exterior lights on
at night and interior lights and radio on
during the day.

-

Leave your drapes open.

Closed drapes would

conceal a burglar from the view of your
neighbours.

-

Turn your telephone down to its lowest level
as a ringing telephone is an indication that
no one is home.

-

Do not pack your car the night before leaving
on your vacation. Have everything ready so
that you can load the car before leaving in
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the morning.

This should be done as quickly

as possible so that strangers in the neighbourhood will not have a chance to observe you and
see that the home will be vacant.
-

Before leaving, check to ensure that all doors
and windows are secured.

-

Be sure that the garage is locked.

Garages

contain tools which would assist a burglar in
breakins. As well, once inside the garage,
the thief would have ample privacy to do his
business.
-

Ask a neiahbour to:
-

remove throwaway papers 'from your doorstep
during your absence.

-

rearrange the positions of interior draperies
from time to time

-

notify the police if they detect anything
suspicious - strange car around the house,
inquiring strangers, , etc.
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HOW TO HANDLE
HARRASSING PHONE CALLS

A telephone call is just as personal as
a face to face conversation. Do not feel
obligated to answer questions to strangers.
It is your phone service and your time. If
you do not want to talk, simply say no. If
the caller will not let you go gracefully,
simply hang up. The following tips will
help you handle harrassing phone calls:

if the caller remains silent after
you answer the phone, hang up.

-

do not let the caller know if he
has succeeded in upsetting you.

-

if a caller makes an obscene or
suggestive comment, hang up.
Obscene callers usually want to
hear an emotional reaction. Denying
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them this will often discourage
callers.

-

if you receive a call which threatens your life or safety, call the
police and your telephone company
immediately.

-

if someone appears to have dialed
the wrong number, and asks for an
unfamiliar name, do not give out
any information. If the person
asks "Who is this?", counter with
"Whom were you calling?".

Or, if

he says "What number is this?",
respond with "What number did you
dial"?

Never reveal your identity,

phone number, address or any other
information to such a caller. It
may be a legitimate caller, but
burglars and attackers occasionally
use such methods to check out
possible victims.
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-

If you seem to be receiving an
unusual amount of wrong number
calls, frequent late night calls,
or calls from someone who hangs
up when you answer, let the police
know immediately. It may be someone "casing" your home.
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CITIZEN PATROLS

Senior Citizens can provide a valuable
service to the community in patrolling the
neighbourhood daily or weekly, checking for
defaced traffic signs, defective stop lights,
potholes in the roads and other potentially
dangerous situations, which would be corrected if the authorities were aware of them.

When the senior community members take
their daily walks, they can record any
such

problems which they observe and

report them to the proper authorities upon
their arrivals home. As well, these citizens
could be given a daily list of license numbers
for stolen cars. If they match the license
numbers with any vehicles parked in their
neighbourhoods, then, without confronting
anyone or drawing attention to themselves,
they could call the police and report their
findings.

If the vehicle had already been

recovered by the police, then no action need
be taken.

-128-

te
ell;

rtier
rk invgehe
T
w.opre

community li9htin9
check
Excellent

,

Street lights spaced properly

All lights work

#

No broken globes

#

All globes clean

e
e

Nothing blocking street light

..l

Driveways lit

#

Front yards lit

,

Garage doors lit

e

N

Residence numbers lit

Good

Problem

-129WorkingTogether
To Prevent Crime

community security
check
Excellent

Street names plainly
,

marked
House number visible
from street

,#

Residence appears
occupied
Operation

,

I.D.

sticker

visible

,

Garage doors closed

,

Shrubs below window
level

#

No valuables left in yard
No valuables left in
vehicle

,

,

No ladder outside

Good

Problem
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PROGRAn

Crime Prevention in the community can be developed
through many different forms.

The following program

is one which could be implemented through co-operation
of local Real Estate Boards, Municipal Licencing Office,
building inspectors, and insurance firms.

Co-ordinated by the Police, "Home" and "Apartment"
builders (licensed contractors or individuals) will be
given the opportunity to voluntarily enter the program
by agreeing to comply with the minimum security standards
set forth for the building of a home, duplex, apartment
or apartment complex, as incorporated in the program.

Upon applying for a permit to construct such a
building, the applicant would be furnished with information covering the program, along with a recommendation
that he contact the Crime Prevention Office of the local
Police. This would be done in circler that the applicant
could obtain further details with perhaps diagrams or
illustrations etiniat is required; iciiilowed by an - issuing
of a printed "CERTIFICATE OF CONFIDENCE" for the building
when construction is completed and the requirements have
been met.

WorkingTocieUter

lb Prevent Crime

-131The information initially supplied when making
application for a building permit, could readily relate
to the advantages of selling or renting "security-safe"
property, coupled with reference to vandalism protection.

Under a voluntary program, compliance would be a goal,
rather than a requirement, and problems could be met and
solved without legal jurisdiction and codes being changed.

However, this program should not deter efforts to
have final security standards implemented into present
building codes. But until this is accomplished, many
homes presently constructed would have already contributed
towards better building security in the community.

REQUIREMENTS FOR A CERTIFICATE OF CONFIDENCE
Any builder, contractor, or owner desiring to have a
"Certificate of Confidence" awarded to any single family,
duplex apartment, or apartment complex to be constructed
or in construction e may voluntarily meet the following
specifications dealing with building security:

A.

Exterior Doors
1.

All exterior doors, except sliding glass
doors or metal doors with or without
decorative moulding, shall be solid-core wood
doors and shall be a minimum of one and
three-quarters inches in thickness.
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(a)

Hollow Core Doors
No hollow core doors or hollow core

doors filled with a second material
will be considered a solid core door.
(h) Mail Slots
Mail slot, 'cut into the door (exterior)

will not be acceptable.

2.

Hinges

Where possible, without conflict with the
Fire Code, all exterior doors shall be
mounted with the hinges on the interior of
the building; except where a non-removable
pin hinge or stud bolt is used, such a hinge

may be installed with the hinge facing the
exterior of the building.

3.

Strike Plate Lock Area
The shim space between the door buck and
the door frame shall have a solid wood filler,
12 inches above and below the strike plate
area,to resist spreading by force applied to

the door frame.
(a)

Screws securing the strike plate area
shall pass through the strike plate, door
frame, solid wood filler and enter the
buck plate be a minimum of one-quarter of
an inch.
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4.

Glass in Exterior Doors

No glass may be used on any exterior door
or window within forty (40) inches of any
door lock, except;
(a)

That glass shall be replaced with the
saine thickness of polycarbonate sheeting
of an approved type.

(h)

That moulding securing such glass is
installed on the inside of the door.

(c) French Doors shall have a concealed

header and threshold bolt in the
stationary, or first closed door, on the
door edge.
(d) Sliding Glass Doors

1.

Sliding glass doors shall be
installed so as to prevent lifting
and removal of either glass panel
from the frame from the exterior of
the building.

2. Fixed panel of glass doors (non-sliding
panel) shall be installed so that the
securing hardware cannot be removed
or circumvented from the exterior of
the building.
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3.

Each sliding panel shall have a
secondary locking or Aecuring
device in addition to the original
lock built into the panel.
(a) Second device shall consist of:
a Charlie Bar type
device
(ii)

a track lock of approved
type

(iii)

inside removable pins
or locks securing the
panel to the frame

(iv)

screws in upper track with
removable length of wood
in lower track.

4.

All glass used in exterior sliding
doors and fixed glass panels to be of
tempered glass or polycarbonate sheeting.

Plexiglass or single strength glass will
not qualify for rating.

(e)

Locks
All locks on all exterior doors will be

1

of the "dead bolt" type with a minimum

ii

bolt throw of one (1) inch into the

i

striker plate, and free of any knob set.
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(f)

Keying Requirements
1.

During Construction

Each contractor or partn building
a structure for occupancy,shall

during construction use a keying
system that incorporates either:
(a) a construction cylinder that

will be removed upon occupancy
by the owner or renter, or
new cylinders and all keys be
furnished to the owner or
occupant.
(b) a cylinder system that admits

construction keys during
construction but upon occupancy
the owner's key will reset the
pin system, denying the use of
the construction key.
NOTE: The use of plastic inserts

into the passageway to
provide master keys with
later removal prior to
occupancy will not comply
with award standards.
(c) the original cylinders used during

construction may be re-pinned and
new keys furnished to the owner or
renter,
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B.

WINDOWS
1.

Double Hung Wood

(a) All locking devices to be secured with
minimum three-quarter inch #8 Full
Threaded screws.
(h)

All window latches must be key locked or
manual (non-spring loaded or flip-type)
window latch. When a non-key-locked latch
is used, a secondary device must be
installed. Such secondary device may
consist of:
(i)

Each window drilled with 5/16" holes
at two intersecting points of inner
and outer windows and è" metal dowels inserted in the 5/16" holes. Dowels
to be cut to provide minimum grasp from
inside the window.

\\\\\
«

INSIDE VIEW

(ii)

A metal sash security hardware device
of approved type may be installed in
lieu of doweling.

2.

Sliding Glass Windows
(a)

Same as sliding glass doors.
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3.

Awning Type Wood and Metal Windows
(a) No secondary device is required but
crank handle may be removed by owner as
security feature after residence is
established.

'ALARM SYSTEMS

C.

The prime contractor may agree to make available
to the purchaser of a home under construction,
the option of having an alarm system installed
during construction.

D

DOOR VIEWERS

.

(a) Door viewers shall be installed on solid
core exterior doors and shall cover 160
\

\

\

degrees of viewing. Such viewer to be
installed with the securing portion on the
inside and the non-removable from the outside.

E.

SECURITY CLOSET
One closet door, anywhere on premises should be
installed to conform to requirements Section "A"
concerning exterior doors. Such closet to be used
as a security room for securing portable goods
while premises are unattended (holidays).
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F.

BASEMENT WINDOWS (Homes)
Basement window security will consist of the
following installation method only.

Use of

window frame locking devices, nails, or glass
replacement with polycarbonate plastic will not
be acceptable.
(i)

Install a single

3/4"

metal bar (hollow

or solid) horizontally across face of
basement window area.
(ii)

Metal bar to be anchored in 3/4" round
hole, drilled to depth into window frame
sides.'

't iii)
MET AL BAR

Metal bar secured with 5/16" hole drilled
into frame from the inside, on a downward

.1.

slant and a screw or nail inserted to
prevent removal of the bar.
(iv)

At least one window bar be left removable
from the inside for emergency exit only.

G.

ATTACHED GARAGES (Homes)
(a)

The door leading into the home from the
garage area, to be installed same as Section
A, Exterior Doors.

BE SECURITY CONFIDENT AND PREVENT CRIME.

CRI ME P REVENT I ON
FOR CH I LDREN

-139-

ÇRIME PRF,VrNTTON FOR CHTLDREN

SCHOOL INSTRUCTION

FIVE "NEVER SITUATIONS"

Occasionally, we corne into contact with
people who want to harm us or take something
which belongs to us.

Sometimes people pre-

tend to want to help us.

It confuses us

because we want to believe everyone.

We can do two things when we deal with
"strangers" or people who act supiciously we can follow certain precautions we have
learned and we can learn to follow our
feelings.

The idea of suspicious behaviour often
falls into the stereotype of "lurking man
offering candy." However, suspicious behaviour may also come from someone known by
the student. Whenever a person is acting
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in an unusual way and this behaviour
makes the student feel uneasy, the student
might need to do something about this.

Students should be aware of the five
"Never Situations":

Never get into a car with a stranger
or go anywhere with a stranger.

B.

Never let a stranger touch you.

C.

Never believe a stranger until you
have double-checked with someone you
know and trust.

D.

Never give information to a stranger
over the phone.

E.

Never open the door to a stranger.

If approached by a stranger, the student
should know some positive options available to
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cope with the situation.

Generally, students

should be advised to run away from suspicious
persons or situations that they feel are not
safe. It is not cowardly or even rude to
ensure your own safety. Students can run back
to school, home or a known neighbour.

If these

options are not available, one can generally
get help from a local businessman at his store,
someone working in their yard, or some other
common sense source.
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COOPERATION GAME

A.

Introduction

1.

Ask your class to list some things for
which they depend on other people family, neighbours, community service
employees such as the police.

2.

Ask your class to discuss what other
people depend on them for.

B.

Instructions for Cooperation Game

1.

Tell your students the class is going to
play a game which requires cooperation.

2.

Duplicate each set of Group Story Slips,
omitting the numbers. Cut the slips apart.

3.
-

Divide your class into three groups. Give
each group a set of Story Slips, giving
each group member one or more of the slips
until all slips in the set have been distributed.
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4.

Each group is to combine all the sentences
in its set within 10 minutes so that an
understandable story is told.

C.

Group Story Slips

1.

-

Set A

"Look", Susan said to her brother, and
pointed out the living room window.

2.

Across the street a truck was backing
up to the Smith's garage.

3.

Two men in coveralls got out of the
truck.

4. "Are the Smith's moving?" Bill asked.

5. "Hmmm, I don't think so," answered Susan.

6.

They looked out the window again.

7.

This time the men were putting a television set into the truck.
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8.

Then it dawned on Susan, "The Smiths
are out of town for the weekend."

9.

"If the Smiths are out of town, then
why are those men taking things from
the house?" asked Bill.

10.

"I don't know why, but I'm going to
call the Police. Bill, see if you can
get the truck's license plate number
and description and a description of
the men, too."

D. Group Story Slips - Set B

1.

School was out for the day and Jerry
was glad.

2.

He and Mike always had fun walking home
from school.

3.

When they reached their block, they noticed that Jan's house looked vacant - the
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lawn wasn't mowed and there was a
pile of newspapers on the front porch.

4.

Mike said, "I wonder where Jan is.

She's

been absent from school all week."

5.

When the boys reached Jerry's house and
settled down to milk and cookies, Jerry
asked his mother if she knew where Jan
was.

6.

She said, "Yes.

Jan's grandmother is

very sick and she and her family had to
leave town suddenly."

7.

Jerry looked at Mike and his Mother
saying, "Well, we learned in school that
a vacant looking house tells burglars
people are away, and Jan's house certainly

looks empty."

8.

His mother said, "It's a beautiful day.
You boys could really do a good deed by
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taking care of Jan's yard.

9.

It was a beautiful day.

And it

didn't take long at all for Jerry
and Mike to mow Jan's lawn and put
the newspapers in a sack to save for
Jan.

10.

When Jan came home, Jerry and Mike
took her the newspapers and said,
"Listen, the next time you go out of
town, we'll be glad to help you by
keeping an eye on your house."

E. Group Story Slips - Set C

1.

The doorbell rings.

2.

Mary went to her apartment door and
looked through the peephole.

3.

Standing outside was a well-dressed
woman Mary had never seen before.

-147-

4.

Mary thought to herself a minute and
remembers she was never to open the
door to strangers.

5.

Without opening the door, Mary said,
"What can I do for you?"

6.

The woman answered, "I'm looking for
your neighbours, the Andersons. Are
they home?"

7.

Mary said, "Did you ring their doorbell?"

8.

"Yes, I did. and no one came to the door.
Can you tell me, do both Mr. and Mrs.
Anderson work?

Are they usually gone

all day?"

9.

Mary looked through the peephole again
and tried very hard to remember what the
woman looked like.

10.

Then she said, "Just a minute, my mother
is taking a nap, but I'm going to get her
to help you."
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F. Discussion Areas

1.

Ask each group to discuss how they felt
about helping each other.

2.

Ask each grou P to read its story to the class.

3. Ask your class to define neighbourhood
or to'describe their neighbourhood.

(There may be a variety of appropriate
definitions depending on where your
students live.)

4.

Ask your class to name some of their
"neighbours".

List these on the chalk-

board. (Include neighbours who are
trusted and known well and neighbours
who are known by reputation or profession,
such as safety patrolperson, shopkeeper,
teacher, firefighter, next door neighbour,
etc.).

5.

Referring to the list, ask students to
state briefly what they depend on each
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neighbour for, if anything.

List

these comments beside the appropriate
neighbour.

6.

Now ask students to naine the neighbours
they feel they could go to or call for
help if they were faced with a threatening
situation. Place a checkmark beside
these neighbours.

7.

Referring to Cooperation Game Stories,
ask your students to share ideas about
how they can help prevent crime in their
neighbourhood.

8.

Now ask your students to think of some
ways they Can help their neighbours and
families to prevent crime in their
neighbourhoods. You might pose some
specific situations such as:
neighbour is out of town.

Your

What could

you as a friend do to help protect your
neighbour's home?

(Bring in the newspapers;
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mow the lawn; shovel the snow; watch
their flouse for suspicious people or
burglars; record license numbers of
'suspicious vehicles; call the police
if you see vehicles being loaded with

valuables if parked in front of an
unoccupied residence.)
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MAINTAINING THE NEIGHBOURHOOD WATCH PROGRAM

It may be difficult to keep up the initial
enthusiasm of the NEIGHBOURHOOD WATCH group. As
crime is lessened in their area, residents may
become less interested in attending meetings,
while still remaining concerned about crime.

Strong leadership is essential to maintain
the active involvement of the group in the program.
A good leader, vitally interested in the security
of his or her neighbourhood, is decidedly an
asset in motivating the group to realizing their
objectives. The block captain may get involved
in training other block captains as well as his or
her replacement should he or she move from the
community.

Periodic workshops involving block captains,
zone leaders and the police would be useful in
updating techniques and information on crime prevention, as well as providing a forum for discussion
on the changes in crime rates in the community.
Zone leaders could meet quarterly to discuss the
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program on a city-wide level, to exchange
information and help resolve problems.

As crime recedes in the community, citizens
may broaden their scopes to maintain the functioning of the group.

Residents may concern them-

selves with the total quality of living in their
neighbourhood; for example:

home beautification,

cleanliness of tÉe'ppighbourhood, parks and
recreational developmentéOMmur4ty pride may
be a strong miptivatibneiin,maintaining the program.
At all timeShoweverrime
prevention should
„_

,

-

remain a priority df,tfie 13±.ogram.

The continued

value of citizen involvement in protecting their
neighbourhoods is the primary concern.
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