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ROCHESTER SHINSHINIM 
GUIDELINES DURING COVID-19 

 

 

GENERAL GUIDELINES AND PROTOCOLS:  

1. No earlier than 72 hours before leaving Israel, both ShinShinim will undergo Covid-19 testing and will 

depart only if results are negative.  

2. Upon arrival in Rochester, ShinShinim will quarantine for 14 days with a temporary host family.  

3. On the 10th day of quarantine, the ShinShinim will be given another COVID test.  

4. Once the test results are received (and assuming they’re negative), the ShinShinim will move to their 

permanent host families’ homes.  

5. If either of the ShinShinim shows signs of the virus OR the test result is positive, we will act in 

accordance with state and local medical professionals’ guidance (i.e. going into isolation, staying in 

quarantine for an additional 14 days, etc.)  

6. During quarantine- ShinShinim will stay ONLY in the home of the temporary host family and may go 

outside on the host family’s property. They will have their orientation and training during this time, 

partly through ZOOM and partly in person (socially distanced with masks, and weather permitting, 

outdoors in the open air).  

7. The ShinShinim are required to follow all guidelines as set forth from time to time by the State of New 

York including: no participation in large group events, wearing masks during in-person activities, social 

distancing—at least 6-foot distance between people, and hygiene (washing hands, disinfecting, etc.)  

8. ShinShinim will not be routinely tested for COVID-19; however, they are required to complete a daily 

screening questionnaire. If they answer yes to any of the screening questions they must immediately 

report this to the Director of Israel Programming and refrain from going to their volunteer 

commitment until cleared.  

9. If a ShinShin becomes ill and requires medical attention, the Jewish Federation will assist the host 

family in arranging for all his/her needs and their health Insurance provided by JAFI includes coverage 

in the case of COVID testing, treatment and hospitalization.    

10. The Jewish Federation and the Jewish Agency will use best efforts to be in contact with the 

ShinShinim’s parents in Israel on a regular basis regarding the situation and any changes that might 

occur.  

11. The ShinShinim and their parents take responsibility for the ShinShinims' health and safety, and 

understand the situation is complex and may change at any time during the period of their service.  

12. During this period of COVID and until further notice, the ShinShinim must not travel outside of the 

Greater Rochester community, unless they have prior permission from the Director of Israel 

Programming. Additionally, they may not use public transportation including Uber or Lyft, and must 

stay away from public places with large gatherings unless able to maintain proper social distance.  

13. The Jewish Federation is committed to working in accordance with CDC guidelines and the laws of the 

State of New York in all matters concerning Covid-19, and will stay abreast of and observe new 

guidelines as they occur.  

14. Due to current Covid-19 conditions within the US, ShinShinim will not be allowed to have their 

family/friends from Israel come to visit them. Such visits may be permitted in the future subject to 

prior permission from the Director of Israel Programming.  
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GUIDELINES FOR PARTNER INSTITUTIONS:  

1. The ShinShinim will follow the health/Covid-19 guidelines as set forth by the institution where they will 

be volunteering.  

2. The ShinShinim will try to minimize exposure to people not connected to the institution where they 

are volunteering. In the case where there is interaction, the ShinShinim will keep the required social 

distance, currently 6-feet.  

3. ShinShinim will be required to self-administer daily temperature checks and to complete a COVID-19 
Screening questionnaire before reporting to any in-person programming/work.   
A thermometer will be provided to each ShinShin by the Jewish Federation. ShinShinim will complete 
the screening sheet (see appendix) each morning.  
A ShinShin who is exhibiting any possible COVID-19 symptoms must stay home and immediately 
inform his/her Site Supervisor and the Director of Israel Programming. 
Symptoms include:  
• Temperature of 100.4 ºF (37.8 ºC) or higher  
• Cough  
• Hard time breathing  
• Sore throat (not due to allergies)  
• Body aches  
• Loss of taste or smell  
• Severe fatigue  
• Loss of Appetite  
• Diarrhea  
 

In the event a ShinShin experiences any of the above symptoms while at an institution, they must 
immediately report the onset of symptoms to their site mentor and to the Director of Israel 
Programming. Accommodations will be made to have the ShinShin sent home.  
Any person who had significant exposure to the ShinShin will be alerted and the partner site's COVID 
protocols related to possible exposure will be immediately commenced. 

4. The ShinShinim are required to report any health issues he/she may be experiencing. If there is a fear 

of exposure, or the ShinShin doesn’t feel well, he/she will tell his/her site mentor, as well as the 

Director of Israel Programming, and will not come to the activity/institution until they can be properly 

evaluated and all is resolved. 

5. ShinShinim receive health insurance from DavidShield and are covered for any needed medical care 

(including Covid-19 related) via United Healthcare.    

6. The ShinShinim, in coordination with their site mentors and the Director of Israel Programming will 

work both remotely and in-person whenever it is safe to do so.  

7. The ShinShinim will bring his/her own “toolbox of activities” that he/she will provide digitally and 

understands that a good portion of the activities this year will be on-line—not in person.  

8. In the event that there is another large wave of virus infections/or fear for the ShinShinim’s safety, the 

Jewish Agency, in coordination with the ShinShinims' parents, will decide whether or not to 

immediately return the ShinShinim to Israel or have them stay in the United States.  

9. In the event that the ShinShinim must be returned to Israel during the first semester of their service 

(between November 2020 and March 2021,) the ShinShinim will return to Israel to housing provided 

by the Jewish Agency and will continue their work remotely, keeping in constant contact with their 

institutions and communities. If at all possible, the ShinShinim will then return to the US to complete 

their Shlichut (year of service).  
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10. All final decisions will be made jointly- with our partnering organizations, our host families, and the 

ShinShinim’s families in Israel.  

In the event that there is a need to return the ShinShinim during the second semester of the ShinShin 

year (March 2021—May 2021), the ShinShinim will continue to work on-line until the Jewish 

Federation in consultation with the Jewish Agency decides to end their year of service. All efforts will 

be made to return the ShinShinim to volunteer in the Summer Camps if operating.  

 

GUIDELINES FOR HOST FAMILIES:  

1. As said in the first section, the ShinShinim will move to their permanent host families only after 

quarantining for a full 14 days and a negative Covid-19 test result.  

2. Before the ShinShinim can go to the host families, each host family shall confirm to the Jewish 

Federation that all members of the family residing in the home feel well, do not exhibit symptoms of 

the virus as listed in Paragraph 3 above, have not traveled to a state on New York's prohibited travel 

list within the 14 days prior to the ShinShinims' planned arrival, and do not have a known exposure to 

the virus.  

3. Host families agree to maintain a healthy environment by showing respect and concern for safety 

protocols and guidelines and minimizing any potential exposure to COVID-19.  

4. The ShinShinim will respect and observe all the host family’s guidelines/rules for health and safety.  

5. It is important that there is an open channel of communication between the host families and the 

ShinShinim. They should discuss expectations before coming to the host family. These discussions/calls 

can be conducted together with the Director of Israel Programming if requested.  

6. The host family must understand that while the ShinShin must follow all the house rules and live 

according to the host family’s expectations, the host family may not endanger the ShinShin with 

overexposure.  

7. When the ShinShin goes out into public spaces, and any time a ShinShin participates in in-person 

programming at a partner institution or anywhere else in the community, he/she must wear a mask, 

keep social distance—6- feet, and proper hygiene.  

8. A ShinShin that shows signs/suspicious symptoms or anyone from the host family showing 

signs/symptoms must consult with a physician and if advised, go for a COVID test.  

9. If a ShinShin is found to be positive for COVID, he/she will immediately isolate in his/her room (in the 

host family’s home) will begin to use a separate bathroom, and will have all meals brought to him/her. 

If a family member is found to be positive for COVID, the ShinShin will be temporarily removed from 

the host family’s home to minimize further exposure, and placed in a hotel (paid for by the Jewish 

Agency).  The Jewish Federation will take care of all the logistics associated with this choice (food, etc.)  

10. In the event that the ShinShin does become ill with the virus, after 14 days of quarantine, he/she will 

be tested once more. The ShinShin will be allowed to end their quarantine and return to their 

volunteer activities only after a negative test result and doctor’s approval.  

11. In the unlikely event that a ShinShin becomes ill and requires hospitalization, the Jewish Federation 

will work with the Jewish Agency and the ShinShin’s parents to make the necessary arrangements and 

will ensure the ShinShin is well cared for and advocated for. The medical insurance provided to the 

ShinShinim will cover all expenses related to their treatment and hospitalization. 
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12. In the event that the host family doesn’t feel comfortable hosting the ShinShin again, the Jewish 

Federation will use reasonable efforts to find another family/temporary solution until another host 

family can be identified.  

13. In the event that the host family decides to go on vacation outside of the Greater Rochester area and 

invites the ShinShin, the ShinShin must receive permission from the Director of Israel Programming.  

Permission will depend on conditions at the time, as well as the location/state the family plans to 

travel to. Any travel outside of Rochester will also require written consent by the ShinShin’s parents 

acknowledging that the parents take responsibility for the ShinShin’s travel. ShinShinim will not be 

allowed to travel to states which require quarantine upon return to NYS. The Jewish Agency strongly 

recommends minimizing travel.  

14. If the host family goes on vacation, or a member of the family plans to travel out of state or outside 

the US, they must report this to the Director of Israel Programming. 
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ShinShinim COVID-19 Daily Screening 

 

1. Are you experiencing any of the below symptoms 

 Fever of 100.4°F/38°C or greater, or chills 

 Cough 

 Shortness of breath or difficulty breathing 

 Fatigue 

 Muscle and body aches 

 Headache 

 Recent loss of taste or smell 
 Sore throat 

 Congestion 

 Nausea or vomiting 

 Diarrhea 

2. Within the past 14 days, have you had contact with anyone that you know had COVID-19 or 
COVID-19 like symptoms? ____ Yes ____ No 

3. Do you have any reason to believe you or anyone in your household has been exposed to or 
acquired COVID-19? ____ Yes ____ No 

4. Have you had a positive COVID-19 test in the past 14 days? ____ Yes ____ No 

5. Within the past 14 days, has a public health or medical professional told you to self-monitor, 
self-isolate, or self-quarantine because of concerns about COVID-19 infection? ____ Yes ____ 
No 

6. Have you traveled outside of New York State in the last 14 days? ____ Yes ____ No 

 

If you answered yes to any of the above questions, you must contact and inform the Director of Israel 

Programming immediately. 

 


