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2024 Year in Review
The best things about the Jewish Home continue 

to persevere – our compassion, trust, joy and 

Jewish values. In 2024, we focused on 

innovation, leadership and enhancing the quality 

of life for those we serve.

The Jewish Home embraces a culture of belonging 

that celebrates and respects individuality. Each 

person is valued for their unique contribution to 

the vitality of our community.
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2024 Awards
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2024 Highlights
• Named to Newsweek’s America’s Best Continuing 

Care Retirement Communities, #5 in New York/ top 

third of best communities in America out of 2,000.

• Nursing YOU progam 

• Launched Employee Grocery Store

• Licensed Home Care Services Agency 

• Physician House Calls expansion
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Senior Housing

• Named to Newsweek’s inaugural list of 
America’s Best Continuing Care Retirement 
Communities, ranked #5 in New York State and 
in the top third of the 250 communities 
designated as America’s best, out of 2,000 
CCRCs across the U.S.

• Completed major capital improvements at The 
Summit -  elevator replacement and main 
entrance renovation.
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Nursing

• Enhanced team communications 

through implementation of Relay 

Pro, increasing resident and family 

satisfaction and experience.
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Human Resources & Staff Development

Nursing YOU Program
• Assists employees in pursuing a career in 

nursing. Coordinated by our Nursing 
Retention Specialist. 

Spark Program
• Designed to “spark” innovation, build 

strong teamwork, and empower 
individuals to create a bigger impact 
together.  

Employee Grocery Store 7



Information Technology
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• Cybersecurity
 Expanded, enhanced and improved cybersecurity to
 protect data and information systems.

• Resident Engagement 
 Rendever Virtual Reality program



Medical and 
Home & Community Based Services

Physician House Calls – Expanded
• Served 405 patients through 2,527 home visits.

Personal Medicine of Rochester – Primary Care 
• Dr. Mitchell Ehrenberg and Dr. James Budd
• 785 members and counting…

Licensed Home Care
• Launched Jewish Home Licensed Home Care 

providing hands-on home-based healthcare. 
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2025 and Beyond…

• Broke ground on 90-unit Lilac Grove middle income 
housing initiative addressing

   community needs

• Tek Hub
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Medicaid!

• Currently lose over $100 per  
Medicaid Day

• Looming cuts – New York State and 
Federal government support

   (Big Beautiful Bill)

• HELP!  Advocacy!
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