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“Every Voice Counts” was designed, fielded, and analyzed by 
Jocelyn Goldberg-Schaible (Rochester Research Group) 

in collaboration and partnership with 
Janet Sunkin (Survey Coordinator) and Judy Azoff (Survey Committee Chair)

Jocelyn Goldberg-Schaible Janet Sunkin Judy Azoff

“This project was truly a labor of love from the three of us to the Jewish community we love. 
Although none of us were born or raised here, it is the community that became our home . . . 
where each of us have lived, raised our children, worked professionally, and volunteered 
for the past 40 years.” -- Judy, Janet & Jocelyn
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Which of the following best describes your 
current involvement with the 

Rochester Region’s Jewish Community?
[Please choose all that apply to you:]

A. I’m deeply and/or 
actively involved [772]

B. I’m often involved, but 
not deeply and/or 
actively [522]

C. I’m occasionally involved 
[568]

D. I’m rarely or never 
involved [418] 
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A B C D

35%

23% 25%
19%

Observation:  With nearly 1 respondent in 5 
[19%] rarely or never involved in our Jewish 
community, this survey has listened to 418 
voices that rarely or never get heard.  That is   
a significant accomplishment, opening the  
door for future potential connectivity.
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[ASKING THOSE 418 WHO DESCRIBED THEMSELVES AS RARELY OR NEVER INVOLVED:]

Which of the following best explain 
your relationship with the 

Rochester Region’s Jewish Community?
[Please choose all that apply to you:]

A. While I’m not very involved, 
that’s been my choice. I’ve 
never felt excluded.  [201]

B. I wouldn’t mind being involved, I’ve 
just had other priorities.  [77]

C. Even though I’m Jewish, I don’t feel 
a sense of belonging. [65]

D. I’m not sure what a Jewish 
community could offer me that’s 
relevant and meaningful.  [53]

E. I’d like to be more involved, but not 
sure where to start.  [38]

F. I live too far from Rochester to feel 
part of their Jewish community [36]

0%

25%

50%

75%

100%

A B C D E F

50%

19%
16%

13%

Although half tell us they’ve never felt
excluded, perhaps now (having shared 
their voices in our survey) they’ll feel 
more included, and be more apt to engage
with our Jewish community in the future --
assuming we can offer something that 
they’ll find meaningful and motivating, 
and offer it in a warm and welcoming way. 
And that’s what this survey is really about. 

10%
9%



7

Which of the following best describes your current 
involvement with the Rochester Region’s Jewish Community?

BY

Which of the following most closely describes 
how you see yourself today?

Orthodox

[269]

Conservative

[508]

Reform

[781]

Just Jewish etc.

[803]

Deeply / 
actively

68% 44% 29% 23%

Often 20% 26% 27% 22%

Occasionally 8% 20% 31% 30%

Rarely / 
never

4% 10% 13% 25%

Observations:  The closer to Orthodox, the more deeply / actively involved

in the Jewish community – whether that means one’s own specific corner 
of the Jewish community, or the overall Jewish community at large.
Our Reform participants are most apt to be occasionally involved. Those who identify 
as Just Jewish etc. are most apt to be occasionally / rarely / never involved.

[N = 1,561 Jewish adults answered both these questions]
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Which of the following best describes your current 
involvement with the Rochester Region’s Jewish Community?

BY

And in terms of age, are you in your…?

20s

[91]

30s

[213]

40s

[240]

50s

[381]

60s

[592]

70s

[441]

80s+

[279]

Deeply / 
actively

31% 46% 39% 35% 32% 33% 30%

Often 26% 17% 23% 24% 24% 21% 28%

Occasionally 28% 21% 25% 26% 24% 28% 27%

Rarely / 
never

18% 19% 15% 18% 21% 20% 15%

Observations:  Across the decades, there is surprising consistency in Jewish 
community involvement, with a surprisingly more solid proportion of those 
in their 30s and 40s describing themselves as deeply and/or actively participating 
than their older counterparts.  However, being so outnumbered [eg. more than 
twice as many survey participants in their 70s vs their 30s] our younger community 
members might appear to be less involved because they are camouflaged by their 
elders.  In reality, proportionately more of them are participating actively today.

[N = 2,237 Jewish adults answered both these questions]
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Over time, has your 
involvement with the Jewish community 

increased, decreased, or remained about the same?

0%

25%

50%

75%

100%

% response 39% 23% 38%

Increased Decreased About the Same

[N= 2,395 Jewish Adult Respondents]

Observation:
Here we find a positive 16 p.p. differential 
between “increased” vs “decreased”,
suggesting that over time more of our survey
participants have become increasingly involved 
with our Jewish community than have backed 
away from our community.

So nearly 1 in 4 of our survey participants (23%) 
have been decreasing their community involvement, 
yet they are out-numbered by the 39% who have 
instead been increasing their involvement.
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How closely correlated are community involvement and 
ritual observance? Are they linked – and if so, how?

Ritual Observance

Community 

Involvement

Increased Decreased Remained 
the Same

(Total)

Increased 25% 4% 10% (39%)

Decreased 2% 15% 6% (23%)

Remained the Same 7% 7% 24% (38%)

(Total) (34%) (26%) (40%) (100%)

Observation:  Statistically, this correlation is a significant one,
although this linkage doesn’t imply causality. The two factors simply tend 
to “travel together”.  In other words, increasing one’s ritual observance 
rarely means withdrawing from the community. And increasing one’s 
community involvement rarely means declining ritual observance. 
Encourage one, and you might well end up encouraging the other.



What three words would you use to describe the 
Rochester region’s Jewish community today?

On the following two slides are assembled 
the most-often-used words, 

clustered into themes, 
and divided between those that are 

clearly positive versus less-then-fully positive
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Jewish Rochester in 3 Words:

POSITIVE Perceptions
of our Jewish Community Today

 Active [226], vibrant [74], strong [45], passionate [23], engaging [14], proud 
[13], interesting [9], vital [4], thriving [4], special [4], inspiring [3], wonderful [3], 
exciting [2].

 Diverse [220], varied [43], diversified [7], multi-faceted [3], eclectic [3], broad [2]. 

 Welcoming [212], warm [131], friendly [80], open [41], family [37], kind [23], 
inviting [13], comfortable [8], loving [8], familiar [7], embracing [7], nice [7], 
accessible [6], family-oriented [6].

 Caring [87], generous [43], supportive [42], philanthropic [22], helpful [19], 
giving [18], charitable [16], compassionate [9], thoughtful [5].  

 Involved [76], committed [58], engaged [33], educated [33], aware [10], 
responsive [6], pro-active [5], devoted [4], invested [2]. 

 Inclusive [58], accepting [24], liberal [23], progressive [17], integrated [7], open-
minded [3], relaxed [3]. 

 Connected [46], cohesive [17], close-knit [17], tight-knit [13], collaborative [5], 
resilient [2].

 Traditional [44], religious [16], historic(al) [9], cultural [8], stable [5], safe [3], 
moderate [2], multi-generational [2]
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Jewish Rochester in 3 Words:

LESS-THAN-FULLY-POSITIVE
Perceptions of our Jewish Community Today

 shrinking [100], declining [29], struggling [22], dwindling [19], diminishing [15], 
weaker [3] 

 aging [96], old/older [45], graying [4]

 cliquey/cliquish [84], exclusive [18], closed [15], judgmental [11], unwelcoming 
[10], snobbish [7], elitist [6], expensive [6], money [5], wealthy [4], cold [3], unfriendly 
[3], intolerant [3], cultish [2], clubby [2], privileged [2]

 divided/divisive [46], fragmented [32], segregated [18], fractured [14], 
disconnected [10], disjointed [8], scattered [8], segmented [7], polarized [6], silo’d [6], 
splintered [4], split [3] 

 insular [39], separated [15], detached [5] 

 conservative [17], political [16], rigid [4], entrenched [4] 

 stagnant [8], limited [5], unengaged/disengaged [5], complacent [4], uninspired [4], 
static [3] 

 assimilated [11], secular [10], unaffiliated [4], “…trying to hold on…”



14

Jewish Rochester in 3 Words:

Some additional words were more 
observationally descriptive than 

connotatively positive or negative.

 Small [80], large [21]

 Wealthy [6], affluent [5]

 Brighton [5]

Observation:  The mosaic collectively represented by the assembled 
verbatim responses on the previous two slides portrays a community 
with a lot going for it, as well as some identified room for improvement.

Interestingly, the vast majority of the three-word clusters our participants provided 
contained either all three which were connotatively positive, or a mix of 
positives and negatives. Only a very small minority offered all three negative 
descriptors, with nothing positive to offer. 

And a few, not quite grasping the “3-word” part, offered such insights as:

 encouraging of pursuing one’s own beliefs
 revitalizing (aging, but some young people are moving in)



Warm Welcome & Inclusivity Analysis
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HOW WARMLY WELCOMING & INCLUSIVE 
IS OUR JEWISH COMMUNITY PERCEIVED TODAY?  

…AND BY WHOM?

[Everyone was asked:]

“All things considered, how warmly welcoming have you 
found the Rochester region’s Jewish community to be?”  

[Each specifically-targeted respondent segment was asked:]

“How warmly welcomed – and included within our Jewish 
community – have you felt as…[question ended with their 
specifically targeted designation]?”
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HOW WARMLY WELCOMING & INCLUSIVE IS OUR JEWISH 
COMMUNITY PERCEIVED TODAY?  AND BY WHOM?
“All things considered, how warmly welcoming have you found the Rochester region’s Jewish 

community to be?”       
“How warmly welcomed – and included within our Jewish community – have you felt as…?”

Very Some-
what

Not  
Very

Not at 
All

It 
Varies

All Jewish Adults (2263) 46% 38% 7% 1% 8%

Inter-faith HH’s/Fam’s (429) 48% 37% 5% 3% 7%

Jews of Color / Inter-Racial (78) 47% 29% 12% 4% 8%

LGBTQ Respondents (69) 51% 42% 4% 3% --

Disabled Respondents (self) (139) 46% 41% 9% 4% --

Disabled Caregivers (self) (142) 39% 34% 20% 7% --

Disabled Respondents per C’giver (142)*** 36% 29% 29% 6% --

Israeli Respondents (self)  (68) 56% 28% 10% 0% 6%

Israelis per HH/Fam Member  (43)*** 63% 24% 5% 0% 8%

Russians (self) (46) 55% 31% 7% 0% 7%

Russians per HH/Fam Member (41)*** 64% 20% 0% 0% 16%

Non-Jewish Survey Participants (341) 84% 14% 1% <1% --

[***backing out the “Don’t know – can’t speak for them”

responses, which were 25%, 10%, and 29% respectively]
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HOW WARMLY WELCOMING & INCLUSIVE IS OUR JEWISH 
COMMUNITY PERCEIVED TODAY?  AND BY WHOM?
“All things considered, how warmly welcoming have you found the Rochester region’s Jewish 

community to be?”       
“How warmly welcomed – and included within our Jewish community – have you felt as…?”

Very Some-
what

Not  
Very

Not at 
All

It 
Varies

All Jewish Adults (2263) 46% 38% 7% 1% 8%

Inter-faith HH’s/Fam’s (429) 48% 37% 5% 3% 7%

Jews of Color / Inter-Racial (78) 47% 29% 12% 4% 8%

LGBTQ Respondents (69) 51% 42% 4% 3% --

Disabled Respondents (self) (139) 46% 41% 9% 4% --

Disabled Caregivers (self) (142) 39% 34% 20% 7% --

Disabled Respondents per C’giver (142)*** 36% 29% 29% 6% --

Israeli Respondents (self)  (68) 56% 28% 10% 0% 6%

Israelis per HH/Fam Member  (43)*** 63% 24% 5% 0% 8%

Russians (self) (46) 55% 31% 7% 0% 7%

Russians per HH/Fam Member (41)*** 64% 20% 0% 0% 16%

Non-Jewish Survey Participants (341) 84% 14% 1% <1% --

[***backing out the “Don’t know – can’t speak for them”

responses, which were 25%, 10%, and 29% respectively]
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Who feels most warmly welcomed and included?

The only respondent segments for whom 
over 50% feel very warmly welcomed and included:

 Ironically, our non-Jewish participants* [84%]

 Our Russians [55%, 64%] & Israelis [56%, 63%]
(and their household/family members)

 Our LGBTQ respondents [51%] 

(*In other words, our participating Non-Jewish employees, members, volunteers, donors and/or 
service recipients connected to one or more of our Jewish community’s institutions.) 
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With whom can our Jewish community improve 
in terms of becoming 

more warmly welcoming and inclusive?

EVERYONE!!!
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When survey participants in each of these various inclusion-related 
segments [i.e. Jews of Color, Interfaith households, those who identify as 
LGBTQ, etc.] were asked how our Jewish community might help them 
(and their household & family members) to feel more warmly welcomed 
and included, their responses clustered around two key dimensions:

[1]  Help us find and 

connect with each 
other in comfortable  
affinity by providing  
us with Jewish ways  
of being ourselves, 

among ourselves.

[2] Acknowledge our 

legitimacy within the 
overall Jewish 
community and treat 
us as if we fully and 
seamlessly belong
among the rest of you. 

Note:  The assembled verbatim comments that comprise these two 
recurring themes can be found within each of the focused reports 
dedicated to each of our targeted inclusion segments.

&
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HOW WARMLY WELCOMING IS OUR JEWISH COMMUNITY 
PERCEIVED TODAY?     AND BY WHOM?

”All things considered, how warmly welcoming have you found the 

Rochester region’s Jewish community to be?”

Very Some-
what

Not  
Very

Not 
at All

It 
Varies

All Jewish Adults (2263) 46% 38% 7% 1% 8%

Identify as Orthodox (248) 61% 26% 4% 1% 8%

Identify as Conservative (499) 44% 42% 7% 1% 6%

Identify as Reform (765) 48% 40% 5% 1% 6%

Identify as “Just Jewish” et al (664) 40% 37% 10% 2% 11%

Born, Raised & Stayed Here (514) 43% 38% 6% 1% 12%

Raised Here, Left, Moved Back (269) 46% 38% 8% 0% 8%

Moved Here from Elsewhere (1149) 46% 39% 7% 2% 6%

Live in Brighton or Pittsford 49% 37% 6% 1% 7%

Live Beyond Brighton & Pittsford 39% 41% 9% 2% 9%

Age 20s, 30s (302) 49% 37% 4% 1% 9%

Age 40s, 50s (627) 44% 40% 8% 1% 7%

Age 60s, 70s (1042) 44% 38% 7% 2% 9%

Age 80s, 90s (292) 51% 34% 7% 1% 7%
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For whom is our Jewish community most warm and welcoming today?

From the chart on the previous page, we find that unless you identify as Orthodox, it doesn’t seem 
to make much collective difference who you are denominationally. Reform respondents tend to feel 
slightly more warmly welcomed than their Conservative or “Just Jewish” counterparts – but only 
slightly more so. 

Contrary to what some may have assumed, being born and raised here, and living here all or most 
of your life, doesn’t seem to make you feel any more warmly welcomed in our Jewish community. 

Living in Brighton or Pittsford does help some to feel more warmly and comfortably welcomed than 
living beyond those communities, perhaps because those two communities offer a Jewish presence 
significantly greater than what we experience elsewhere across our region.  [In our “Who Are We 
Geographically?” focused report, we discovered that we are 23.4% of the population of Brighton, 
and 12.3% of Pittsford, but only 1.6% of the Collar Communities, 0.7% of the City, and 0.2% of the 
region beyond.] In that light, the differences on the prior page are perhaps smaller than may have 
been expected. 

Interestingly, our very youngest (20s and 30s) and oldest (80s and 90s+) participants seem to feel 
directionally more warmly welcomed than those in the middle, perhaps since special outreach 
efforts have in fact been targeting and recognizing their needs.  But the generations in between 
cannot be left out of whatever connectivity-building efforts are undertaken as our Jewish 
community strives to be come more warmly welcoming to all.  Indeed, no one should be left out
when those efforts are planned and implemented.

Let’s look at those warmly-welcoming-and-included perceptions
from some additional perspectives:



What Should a Jewish Community Provide?
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What should a Jewish community provide for those who live there --
whether newcomers or long-timers, 
young or old, deeply Jewish or not?
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What should a Jewish community provide for those who live there --
whether newcomers or long-timers, 
young or old, deeply Jewish or not?

 The over-arching message here, stated in over 1500 different ways by over 1500 
different adult Jewish survey participants, was one of unity, togetherness, 
commonality, bonding, getting along, cooperating, joining, and oneness.  

 What we didn’t hear was any calling for divisiveness, silos, competition, or separation. 

 We heard a lot about open doors, and nothing about closed doors.  We heard a lot 
about sharing and nothing about excluding or marginalizing.  

 In Hebrew we say Am Echod.  We are one.  We heard a lot of that message as well.  

 The assembled verbatims on the next two slides are just a few of the 61 pages of 
verbatim responses to this single question. But they speak loudly and clearly about 
inclusion and connection as the two most critical things that a Jewish 
community must provide.  

 Perhaps the most powerful and potent comment of all, and emblematic of literally 
hundreds of participants’ collective responses:

“Just what this survey says - make sure that 
every voice and every Jew counts.”
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What should a Jewish community provide for those who live there --
whether newcomers or long-timers, 
young or old, deeply Jewish or not?

Welcoming the stranger, that’s part of our heritage. The whole thing about our being strangers in 
a strange land - strangers don’t need to be newcomers - just those on the edge of things -
those new to being involved. A Jewish community should ideally be welcoming, however 
“Jewy” a person may be.

Encouragement of understanding, collaboration and participation of Jews with different 
approaches to Judaism

Welcoming - by feel and proactive actions, interesting and engaging - feel like we are one people
A community that they can feel part of no matter their personal beliefs or active involvement. 

Different programs, institutions, events that every Jewish member can find a place they 
feel comfortable participating in. A community of friends that help, support and can be 
there in any event.

A sense of ongoing welcome and belonging.
A sense of belonging for all ages. Adapting to the needs of a declining number of affiliated Jews 

by providing different experiences, especially at synagogues.
Welcoming and non-judgemental.
A broad range of activities that appeal to different ages and circumstances, along with a bedrock 

of caring and supportive services.
A safe place to welcome anyone of any age and Jewish background and give them options to be 

involved in the community.
A life style full of Jewish values
Warmth, kindness, helpfulness
Safe places to worship as they choose. Support system for those in need, physically, mentally and 

emotionally.
A wide variety of ways for different people to connect. Not everyone does it through synagogue 

affiliation.
Accepting, open-minded mensches.
Opportunity to learn, pray, practice.
Welcoming, open-minded, inclusive.
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What should a Jewish community provide for those who live there --
whether newcomers or long-timers, 
young or old, deeply Jewish or not?

A Jewish community should warmly welcome - and value - all who want to participate, meeting 
them where they are on their personal Jewish journeys. It should provide the resources 
necessary for living a Jewih life, and offer a variety of opportunities to connect Jewishly: 
religious, ethical, cultural, educational etc. It should provide enriching and meaningful 
experiences for all who wish to learn, to participate and to grow. 

Connection/community among one another.
A convening source for good. Set an example for social justice.
A sense of warm welcome and belonging, embrace of different levels of observance and 

participation, opportunities for deepening learning of Judaism and our relationship with and 
obligations to the world, support for those in need and opportunity to help others within and 
outside of our faith community. 

A welcoming atmosphere making it easy to involve newcomers and long-timers alike. 
Belonging, safety, inclusion, essential needs (food).
Kindness, inclusion, empathy.
The Jewish Community should be open, welcoming and engaging, embracing all who want to join, 

offering multiple entry points to the community.
A safe place to be Jewish in whatever way one wants to.
Connection, safe haven, a feeling of belonging.
A deep sense of belonging and solidarity. A shared sense of being in community together - so that 

even if there are large arguments, there’s a sense of emotional safety that you’re still “part 
of the family”. An ongoing set of discussions (a “discourse”) so that there is in fact a 
community to speak of. And the institutions that support and nurture that discourse.

Resources (information, access etc.) social and religious alternatives, strong Jewish educational 
opportunities. Affinity events (young adults, elderly, professional etc.).

Knowledge about the resources that are available and how to access them.
Readily available resource guide, community calendar.
Easy entry into the community 
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What should a Jewish community provide for those who live there --
whether newcomers or long-timers, 
young or old, deeply Jewish or not?

Connection to the responsibility of every Jew to make the world a better place - social 
justice, environmental stewardship,caring for others (especially others 
marginalized for their faith or race). 

Welcoming to all; helpful to those in need; modeling “tikkun olam”.
A sense of belonging, a home to come to.
Inclusiveness, active in setting the ethical direction in today’s difficult world. 
A welcoming community that respects the diversity of the people, their faith traditions 

and their relationship to being Jewish.
A vibrant amazing experience, available to any and all on a Jewish journey or pathway.
Community, connection, support, acceptance, inclusion.
It should be welcoming to all, no matter where they stand.
Acceptance, connection, spirituality.
Outreach and warmth - proactively provide opportunities to connect. Collaboration and 

interconnectedness to offer services and programming that caters to broad 
interests/needs of the community. Remove barriers to partnering.

Finally, within this assemblage were subset of responses specifically focused on 
elimination of barriers, especially those involving affordability:

A caring nurturing foundation never mind a person’s financial status – if the former is sound, the latter will follow.
Financial support for special activities (ie. travel to Israel). 
Provide warm acceptance for people regardless of socioeconomic status, race, religion, etc; 

especially enable [affordable] access to Jewish ritual and activity for those who want it. 
Opportunities for engagement with few or no barriers to participation.
Welcomed no matter what income, gender and beliefs etc. Universal access to programs, services, events. 
No barriers to participation, especially financial. Loving acceptance for all. 



The Cornerstones of a 

Thriving Jewish Community
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From your perspective, how important are each of the 
following as cornerstones of a thriving Jewish community?
Whether or not you yourself might use them, how important do 
you think they are for a Jewish community to truly thrive?

90%  A Jewish funeral home / burial society

83%  A range of synagogues of various 

denominations 

80%  A Jewish chaplain to visit Jewish shut-ins, 

hospital/hospice patients, etc.

77%  Jewish-provided assistance helping seniors 

age in place safely at home

76%  Campus-based programs for Jewish college 

students

73%  Jewish-provided hospice home for end-of-life 

care

73%  Jewish-provided assisted living for seniors

73%  Jewish-provided independent living for 

seniors

72%  Kosher meals-on-wheels for aging or disabled 

Jews living alone

71%  A center for Holocaust awareness & 

remembrance

69%  A local Mohel for Brit (circumcision) 

ceremonies for newborn boys

68%  Jewish-provided skilled nursing care for 

seniors

63%  Jewish-provided counseling services for 

individuals & families

61%  A Jewish-provided food pantry for those 

struggling with poverty

60%  Jewish day camp 

57%  Jewish pre-school 

56%  A Jewish-provided clothing cupboard for 

those struggling with poverty

55%  Jewish-provided affordable housing for those 

struggling with poverty

53%  A kosher butcher

52%  Jewish sleep-away / overnight camp 

50%  A kosher bakery

The collectively highest ranking cornerstones, which at least half of our 2,395 Jewish 
adult respondents described as “very important” for a thriving Jewish community.
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From your perspective, how important are each of the 
following as cornerstones of a thriving Jewish community?
Whether or not you yourself might use them, how important do 
you think they are for a Jewish community to truly thrive?

48%  Jewish day school 

47%  A mikvah (ritual bath)

45%  A kosher deli 

44%  A Jewish film festival

43%  Jewish-provided 12-step (AA / NA) substance 

abuse counseling & treatment 

41%  A Jewish book festival

41%  A Judaica shop (i.e. Jewish bookstore & gift 

shop)

39%  A Jewish community newspaper covering 

Jewish news and events

38%  Jewish-provided employment support linking 

employees & employers 

34%  A Jewish food festival

32%  A kosher sit-down-restaurant

31%  Jewish high school 

30%  A Jewish art festival 

28%  A Jewish music & dance festival

21%  A yeshiva

21%  A collection of Yiddish books and Yiddish 

study program

17%  A kosher pizzeria 

These cornerstones are more targeted in their perceived importance, 
with fewer than half of our 2,395 Jewish adult respondents describing 
them as “very important” for a thriving Jewish community.
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Cornerstone-Related Observations

The first of the previous two slides contains the collectively highest ranking cornerstones, 
which at least half of our 2,395 Jewish adult respondents described as “very 
important” for a thriving Jewish community.

The second slide’s cornerstones were more targeted in their perceived importance, with 
fewer than half of our 2,395 Jewish adult respondents describing them as “very 
important” for a thriving Jewish community.

They are certainly not unimportant; they simply matter most to a smaller or more specific 
segment of our Jewish community.  

8 of our highest priorities on the previous slide pertain to aging supports & services, 
reminding us that many of our participants are either elders or helping to care for 
elders. 3 others pertain to helping those who struggle with poverty, reminding us that, 
as Jews, we feel responsible for one another and we take care of each other.

Just because something ranked lower in terms of the % who described that cornerstone as 
“very important” does not render it unnecessary.  It merely signifies an effort or 
program that is more targeted in its reach or intent.

One key example would seem to be the Jewish-provided employment support linking 
employees & employers, which only 38% considered very important.  We found in our 
geographic focused report, however, that jobs are by far the most important factor in 
terms of both bringing new Jews to Rochester and bringing Jews who left Rochester
back again.  Clearly, this could be a pivotal offering – albeit a highly targeted one.



Community Support 

at Challenging Times 

with Challenging Issues
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What can our Jewish community do to better prepare and empower you 
and the other members of your household 

to deal with anti-Semitism if and when it’s encountered?

Emerging theme:  Anger, confusion, frustration and fear are common reactions to
witnessing or experiencing anti-Semitic incidents. Respondents offered a wealth of
ideas on how to fight anti-Semitism. They want our community to provide education
and workshops, engage in inter-faith outreach and to provide opportunities to engage
and support Israel for both Jews and non-Jews. They are emphatic that we focus on
making our community one in which our children can grow up strong and resilient,
connected to Israel and proud of being Jewish. They want strategies and action that
will keep us safe, reduce incidents of anti-Semitism, and increase our ability to
appropriately respond when it happens.  

One recurring message is to start early, with a focus on our children & teens: 

“Educate our children as they are the innocents. Prepare them to be strong and confident in who they are and 
to advocate for themselves in all situations including anti-Semitism.”

“We need to teach the children and adults we know to speak up when they hear it, that it needs to be reported 
and how to do that. We also need to teach our children how to speak about Israel and BDS.”

“Provide our children with a strong education, day schools, and profound cultural experience that shape their 
identities as strong Jews.”

“Encourage community members (especially the younger generation) to connect and engage with Israel and to 
see Israel as an integral part of their Jewish identities.” 

“…If our kids will understand the importance of this connection [with Israel], they will be more motivated to 
contribute and become an organic part of the Jewish Community”

“Provide resources and tools to help people (especially teens) respond to anti-Semitic incidents, and stand up to 
anti-Israel bias. Educate the community and teens about the BDS movement and about various anti-
Semitic and anti-Israel organizations so that people can identify and respond to them”

“Interfaith outreach, education and listening programs, support for Israel, getting at kids early before they are 
indoctrinated to hate.”
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What can our Jewish community do to better prepare and empower you 
and the other members of your household 

to deal with anti-Semitism if and when it’s encountered?

(notable quotes continued)

Another recurring theme is a calling for education, training and coaching: 

“Education is always the key. If we are prepared and understand our ‘enemies’ we can also learn to deal 
with it. We need to learn ways to respond, or not, and how to protect ourselves.”

“Educate and provide responses to the frequent anti-Semitic tropes leveled against Jews.”
“Provide a list of resources of who to contact for reporting the issue besides the police. A way to report 

anonymously if it's seen in a public space.”
“Provide guidelines for how to respond without provoking more anger.”
“Give us a dialogue to use when encountering people who are anti-Semitic.”
“ A workshop helping timid people (like me) to find the courage to speak out when they encounter anti-

Semitism instead of just taking it would be much appreciated.”

We also heard about the need to reach out beyond our own Jewish community to 
engage with potential allies and identify supportive resources: 

“Build strong relationships outside the Jewish community. Anti-Semitism comes from what others don’t 
know.”

“Maintain a positive vocal presence in the greater community, local media, with local and state 
government liaisons.”

“Reach out to other faith groups to build a culture where bigotry, prejudice and hostility to those who are 
different, is no longer okay. Build a culture of mutual respect where differences are celebrated.”

“Work with police to detect and respond to any local threats or organizations, make sure the police are 
aware of community events.”

“Establish a hotline to document and report anti-Semitic occurrences.”
“Create and advertise a special phone number at Jewish Federation where people can call and report any 

local anti-Semitic events that occur.”
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What can our Jewish community do to better prepare and empower you 
and the other members of your household 

to deal with anti-Semitism if and when it’s encountered?

(notable quotes continued)

Emerging Theme:  A relatively small but clearly committed set of respondents  
expressed their hope that the education and information our community provides 
about anti-Semitism will include a fair and balanced perspective to help discourage 
antagonism between Jews with divergent opinions – because that, too, can 
feel like anti-Semitism.  Clearly there is diversity of thought about Israel within our 
Jewish community (eg. some who support Israel don’t necessarily embrace its politics) 
as well as potential inter-denominational differences. Ideally, whatever educational 
efforts we put forth to help combat anti-Semitism might also help foster increased 
understanding and respect between Jews who hold those different opinions.  

These comments look to our community for help making the inevitability of 
diverse perspectives something to embrace rather than divide us: 

“Develop a more tolerant and less insulated point of view that values everyone and tries to tone 
down the racist, white nationalist policies promoted by the United States and Israeli 
governments.”

“Develop online courses for us to prepare for what seems to be happening with the right-wing of this 
country and the world.”

“Stop conflating anti-Zionism with anti-Semitism!  Have workshops on recognizing and combating 
white nationalism and neo-Nazis.”

“Stop coddling the anti-Diaspora Orthodox in Israel who hate Reform and Conservative Jews. Who is 
really anti-Semitic? Some of the Israeli Knesset (Orthodox members) are the MOST vitriolic 
toward American liberal/secular Jews.”

“Establish open channels of communication. Voice strong support for social justice. Support all forms 
of resistance to racism.”
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What should be the role of our Jewish Federation in terms of the Israeli 
programming it provides to our community? 

Please choose the type(s) of programming you want to see provided:
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% response 26% 35% 52%

[A] [B] [C]

[N= 2,395 Jewish Adult Respondents]

[A]  Programs with a positive 
orientation, proudly supportive
of Israel and its achievements, 
since in many other settings 
today that perspective is often 
stifled.

[B]  Programs showing all sides
of Israel, even its problems and 
challenges -- allowing audiences 
to decide for themselves how to 
feel.

 [C]  Both of the above

Observation: 
The collective preference
is for both types of
programming -- positively
supportive and balanced.
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What should be the role of our Jewish Federation in terms of the Israeli 
programming it provides to our community? 

Please choose the 
type(s) of programming you want to see provided:

20s, 30s, 
40s

50s, 60s 70s, 80s, 
90s

All Jewish 
Adults 

Programs with a positive orientation 
/ proudly supportive

35% 28% 19% 26%

Programs showing all sides of 
Israel, including problems & 

challenges

34% 32% 40% 35%

Both of the above 45% 54% 53% 52%

Observation:  While on balance all three generations tend to want 
the full spectrum of programming provided, our oldest respondents
are – perhaps surprisingly – least supportive of the proudly positive, 
and most in favor of seeing all sides of Israel and deciding for 
themselves how to feel.

[N= 2,395 Jewish Adult Respondents]
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[Excerpted from our Focused Report on Campus-based Experiences:]
How well-prepared today do you -- or they -- feel to respond appropriately 

and confidently to campus-based situations related to anti-Israel / 
anti-Semitism / pro BDS / the de-legitimization of Israel?
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% response 16% 39% 23% 7% 15%

Very well prepared
Somewhat well 

prepared

Not very well 

prepared

Not at all well 

prepared

don't know -- can't 

answer for them

[N=682 Jewish adult respondents with recent campus-based experiences]

Observation:  Only 16% feel very well 
prepared to respond appropriately 
and confidently to these challenging 
campus-based situations.
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[Excerpted from our Focused Report on Campus-based Experiences:]

What could Rochester’s Jewish community do to 
better prepare you (or them) to respond 

appropriately and confidently to such [campus-based] situations?

6 Emerging Themes:

[1]  It’s all about empowering them through EDUCATION.  

[2]  More proactive educational preparedness in various forms – talking points, fact-sheets, 
speakers, videos, role-play, etc.   Simple, powerful, credible, and widely available.  

[3]  Education and preparation should begin early, long before our teens head off to college 
campuses. Utilize Hebrew schools, youth groups, JCC, camps, etc. alongside targeted  
programming.  Make a range of resources available on the Federation website.

[4]  That education must be fact-based and strongly substantiated. It needs to stand up to the 
scrutiny of formidable adversaries and cannot be flimsy or superficial.

[5]  And yet that education must be fair and balanced.  Acknowledge and tolerate various 
perspectives, on all sides of these difficult issues. Our survey participants collectively 
claim a full spectrum of opinions, and all seek affirmation and validation in whatever 
our Jewish community officially puts forth. Allow for both complexity and nuance.  

[6]  Case in point: Many respondents objected strongly to our survey’s describing BDS as the  

de-legitimization of Israel. Those with sympathy for Palestinians resent being branded 
as anti-Israel and/or anti-Semitic.  Accommodate – and welcome – dissent as 
another form of diversity & inclusion.   



The View from the Next Generation:

Our Jewish Community 
as Perceived by our Survey’s Teen Respondents

This next section excerpts some community-related insights 
offered by our 208 responding teens.  

[Note:  The full set of findings from our Teen Perspective 
comprise their own focused report, but these were the 
questions pertaining specifically to their community-related 
observations, expectations, and needs.] 
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How can our Jewish community help prepare you 

to effectively respond to anti-Semitism

if you see it or hear it around you?

Emerging Themes:  Teens want the community to provide education and 
training that will prepare (and reassure) them with skills and strategies 
they can comfortably, confidently, and effectively use when dealing with 
anti-Semitism at all levels – even physical violence.

 “Educate kids to not only stand up to anti-Semitism, but also to stand up for others 
who are being discriminated against.”

 “The issues I have to be scared of aren’t because I don’t know what to do or say, but 
the fear of the possibility that someone reacts violently.”

 “Teach me how to respond to hate speech and anti-Semitic acts.”

 “Build strength in the individual Jewish identify. Teach krav maga.”

 “Teach us how to be confident and to stand up for ourselves.”

 “Help give ideas on appropriate responses to anti-Semitism.”

 “Teach us how to respond to it, and start campaigns to stop it.”

 “Advise us how to respond if we encounter it, depending on the situation.”

 “Prepare us. Tell kids it exists, and teach them what it means and how to react.”

 “They can make an awareness event.”

 “Comfort people who are hurt by antisemitism.”

 “Tell me things people might say -- and ways I can respond.”

 “Give me example situations and help me think about how to react.”

 “I feel like we should all have each other’s backs at all times because it’s scary for 
all of us.”
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How can our Jewish community better prepare you to feel 

comfortable and confident

understanding Israel’s complexities?

Emerging Themes:  Teens want opportunities to learn even-handed, 
fair, balanced, and accurate information about Israeli current affairs 
and politics so they can more realistically and credibly understand 
Israel’s complexities.

 “Teach me and give me insight to both sides of the Israeli/Palestinian conflict.”

 “In Hebrew school they teach us their traditions -- but if I knew more about their 
reality I'd feel better prepared.”

 “Teach us BOTH sides of the issue as fully as possible and without bias, and then let 
us decide for ourselves.”

 “It would be helpful to know where to find sources that present news, rather than a 
distortion of facts.”

 “I feel that as a Jew people expect me to agree with all of Israel’s policies but I 
want to be able to have my own opinion without being criticized for being a ‘bad’ 
Jew.”

 “ Have discussions instead of lectures. They are a better way for teens to express 
their feelings and concerns.”
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Some have suggested that teens today are no longer interested in 
traditional memberships and meetings, but would rather share 
memorable experiences building relationships with like-minded 

peers.  Is that true for you and your Jewish friends?

[N=208 Teen Respondents]
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Yes No Partially True

Observation: 

Nearly all (94%) find 

the statement above 

at least partially true.
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What could our Jewish community offer that might entice you to 
spend more of your time engaged Jewishly? Below are some possible 
program ideas. Which -- if any -- would you consider taking part in --

and encouraging your Jewish friends to take part in?
[Please choose all that apply:]

69%  Roll up your sleeves -- creating and 
eating traditional Jewish foods 

56%  Something Jewish that's totally 
social and just plain fun 

46%  Volunteering together to help those 
in need -- Tikkun Olam / Social 
Action

44%  Leadership opportunities that look 
great on your college applications 

42% Exploring Israeli art, culture, food, 
etc.  

38%  A monthly teen travel club visiting 
cool Jewish places

36% Exploring Israeli innovation & 
technology

34% Watching and discussing Jewish-
themed movies  

34% Exploring & discussing relevant 
Jewish issues and ideas 

33%  Paid tutoring work [Madrichim] in 
our community's Sunday & Hebrew 
schools 

24%  Monthly Jewish camping weekends 
-- year-round, indoors or out --
recapturing that camp feeling 

23%  Learning about -- and creating --
Jewish themed artwork 

17%  Making music -- Jewish song 
leaders boot camp

16%  Making music -- battle of the 
Jewish bands 

15%  Learning and doing traditional 
Jewish / Israeli dances  

14%  Reading and discussing Jewish-
themed books 

10%    Acting in scenes from Jewish-
themed theater 

Of 17 concepts offered, this collective
ranking suggests a top-rated handful 
worth exploring for potential 
teen engagement opportunities.
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Do you have any better ideas 
than the ones listed above?

Emerging Themes:  Create more opportunities for Israel trips and fun 
engaging teen get-togethers in Rochester. We also hear a preference for 
activities that gather Jewish teens without the traditional boundaries 
around specific denominations or synagogues, one example being the 
calling for a BBYO initiative in our community.

 “Create fun group activities that are physical.”
 “A Jewish soccer tournament.”
 “Jewish summer camp but during Christmas break!”
 “I especially liked your ‘something Jewish that's totally social and just plain fun’ idea.”

 “Another Israel Trip.”
 “Trips to Israel on school breaks.”
 “A trip to Israel through the JCC for like a week in February over spring break.”
 “If you can’t take kids to Israel bring Israel to kids. I think all those ideas are good 

ways of doing it. Also incorporating some other things like maybe Hebrew classes or 
activities. As well as Israeli political activities.”

 “Eating Israeli food.”

 “Youth group activities with all the synagogues and temples together.”
 “More overnights/trips to get to know other Jewish kids in the area.”
 “Get together with other temples from other parts of the state.”
 “BBYO. To my understanding it does not exist yet in Rochester, but is a great place to 

have.”
 “Bring BBYO to Rochester.”  
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Some have suggested that there might be many great activities and events going on 

across our Jewish community, but that most teens don’t take part because they never 

even hear about them. It’s been recommended that a community-wide online 

calendar or app be created that lists all the different events and offerings for Jewish 

teens across our region. Does this sound like a great, good, fair or poor idea to you?

[N=208 Teen Respondents]
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% response 30% 37% 30% 3%

Great idea Good idea Fair idea Poor idea

Observation: For 2/3 of our teens, 

[67%] this is a great or good idea. 

For 1/3 [33%] it’s a fair or poor idea.
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What’s one positive change that would make 

our Jewish community better from your perspective 

as a Jewish teen? Please explain:

Emerging Theme #1:   To be successful, teen events should be 
actively engaging.   Ideally, they should be planned by teens – or  
at least  planned with direct teen input -- and run by someone 
young.  

 “Allow teens to contribute more to leadership positions so we can create 
programs and activities we’ll be interested in.”

 “I feel as a Jewish teen that many traditions are forced upon me in the way 
my grandparents performed these traditions.” 

 “Make it less boring and more catered to what we want to do.” 
 “Engagement!! Holding some of these proposed events and actually pushing 

teens to attend them!”
 “Doing surveys like this -- that ask and hear what WE want to do.”

 “Have younger people running events.  It makes teens more comfortable 
going to them.” 

 “Have younger adults who the kids know teaching these programs.  Make 
them fun opportunities to be with their friends.”



50

What’s one positive change that would make 

our Jewish community better from your perspective 

as a Jewish teen? Please explain:

Emerging Theme #2: Plan fun, active, hands-on events, trips, etc. that 
attract Jewish teens to get to know one another and engage together 
Jewishly.

 “More fun, less just educating...or education that's provided in a fun way.” 
 “More activities that are interesting to a teenager. Not lectures or seminars.”
 “More lively and interactive offerings.”
 “Don’t make everything about learning, because teens would much rather do something 

that is engaging but could also maybe teach us something. Honestly just being with my 
camp friends makes me happy, so there isn’t a huge need to plan something big.” 

 “More fun teen activities that are physical.” 
 “Make a high school basketball league.”

 “Really getting teens together and continuing to do this so we meet other people.” 
 “More opportunities to hang out with other Jews.” 
 “Introducing more opportunities for Jewish teens to meet and socialize.” 
 Take teens on trips.  It is more exciting and engaging than sitting in a room discussing.  

It might encourage teens to be more involved.” 
 “More trips.” “Trips are fun and you will learn.”
 “A teen trip to Israel through the JCC for like a week in February over spring break.”
 “Doing more hands-on experiences” 
 “Send kids to Song Leader Boot Camp. It’s incredible.” 
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What’s one positive change that would make 

our Jewish community better from your perspective 

as a Jewish teen? Please explain:

Emerging theme #3:  Utilize technology for more successfully impactful 
communication -- whether via the proposed app, more effective 
leverage of social media, or both.  Also, reach out beyond those teens 
already being reached, to include those now on the periphery.

 “What you just suggested -- the community wide online calendar or app.  It would 
engage more people.”

 “A Jewish community app idea is a really good idea, especially with this generation 
always on their phones.”

 “Have a bigger internet presence.” 
 “Use of technology.” “Advertise more about what's going on so teens know.” 
 “Getting on social media as outreach.” 
 “Use social media to get teens' attention.  Create a group run by Jewish teens.” 

 “Reaching out to teens who are Jewish but don’t participate in anything Jewish.”
 “If the target demographic isn't receiving the information in the traditional sense 

you must think of a way to reach them. An app or newsletter will only reach the 
teens who are already interested.” 

 “I don’t go to synagogue ever because my parents raised me atheist, so I don’t ever 
feel like I truly belong in the Jewish community.  I wish I could get notified about 
things and feel a part of it.” 

 “Get more people in general, including people who are half Jewish, because I get 
the feeling either that they’re not included or don’t know enough to be included.” 

 “Be more inclusive, not just to gender and race, but disability.”
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What’s one positive change that would make 

our Jewish community better from your perspective 

as a Jewish teen? Please explain:

Emerging Theme #4: Create opportunities to engage teens 

across traditional synagogue-specific or denomination-
specific boundaries into a more pluralistically cohesive Jewish
community.

 “Have all the temples come together and do something fun.”
 “Having a monthly or bi monthly fun Shabbat service made for teens. A lot 

of teens hate services, so it would be better to make them more fun and 
relevant.”

 “I think that there should be more programs bringing kids from different 
temples and synagogues together.” 

 “Synagogues meeting all together.”
 “More connections between synagogues.”  
 “Maybe connect the synagogues so that teens from different synagogues 

can connect with each other more.”  
 “Create more cross temple and synagogue activities so that it is not just 

groups of people from the same temple and synagogue hanging out 
together.”

 “Combine all of the Hebrew school and youth groups for at least the Reform 
synagogues. That way, not only are those groups then bigger but it also 
gives Jewish kids the chance to get to know more Jewish kids.” 
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What’s one positive change that would make 

our Jewish community better from your perspective 

as a Jewish teen? Please explain:

Emerging Theme #5: Start early, because once Jewish pre-teens 
become bored and disengaged Jewishly, getting them back to     
re-engage as teens becomes even more difficult.

 “Make sure we know that there are fun things because many hate Sunday 
school and then hate being Jewish and don't want to try anything else as a 
teen so start the fun Jewish stuff earlier.”

 “Sunday School was always super boring.  Make it more engaging!”

 “Make holiday services more kid friendly  /  interactive for the community.”

 “More involvement with the younger kids.”

 “There are young Jewish kids who don't know about events or aren't 
motivated enough to go to them. Start as many as you can when they are 
younger with easier, fun events so they can develop relationships with other 
Jewish kids that will keep drawing them back.” 



The View from the Outside In:

Our Jewish Community 
as Perceived by our Survey’s Non-Jewish Adjacents

While the prior sections of this report explored how 
we in Jewish Rochester perceive ourselves and our 
community, this next section reflects how our 350 
non-Jewish adjacents, who have some connection 
with our Jewish community, perceive us today.
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Which of the following describes your relationship 
with the Rochester region's Jewish community?
[Please choose all that apply from the list below:]

A. I am not Jewish, but I work for a 
Jewish organization.

B. I am not Jewish, but I am a member 
of a Jewish organization [eg. the 
JCC, NCJW, etc.] / participate in their 
programming and events / attend or 
send my children to a Jewish summer 
camp, etc.

C. I am not Jewish, but I donate to / 
volunteer with / charitably 
support one or more Jewish 
organizations.

D. I am not Jewish, but I [or a family 
member] receive(d) services from 
a Jewish organization.

E. I am not Jewish, but I am part of a 
school [eg. Brighton or Pittsford] that 
is linked to the Rochester-Modi’in 
(Israel) Partnership.
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[N=350 Non-Jewish Respondents]
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If you’ve interacted with our Jewish community in some other way, 
or perhaps interacted with some other organization not listed above 

[eg. NCJW, Hadassah, etc.], please explain:

 I participate in the Commission for Christian-Jewish Relations (CCJR)
 I work with Hillel at the University of Rochester.  Have attended Hillel and Chabad events at U of R.
 Most of my parents’ friends were Jewish; I was surprised to find that we were not. In High School I 

joined a youth Zionist organization before I knew that we weren't Jewish. (My parents were atheists) 
My heart has always been happiest among our Jewish friends and I credit the warmth and common 
sense of the community for helping to shape my character. While I am not Jewish, my "home" will 
always be in this community.

 I attend services occasionally with my son and his family at Temple Sinai
 I am a member of JCC. I have friends who are Jewish. I have dated men who are Jewish. I have 

participated in Neherim, a Gay Jewish organization that sponsors a summer camp at Easton Mountain
 I am involved in a peer counseling program, Reevaluation Counseling, that has workshops on Jewish 

Oppression and being allies to Jews; I have learned much and done some healing work in that area.
 I receive and read Shabbat emails from Rabbi Yitzi Hein (Chabad Pittsford) each week.  I think I get 

them because I had signed up for Loaves of Love (making challah with our daughters).
 Daughter participated in TYKES for a few years held at JCC. Close family friends are Jewish and we 

have attended Bar and Bas Mitzvah's at various temples, also musical and arts related events and 
performances at both of these locations (temples and JCC)

 Community events in Pittsford (lighting menorah in town square, etc)
 I was a presenter for Hadassah's "Check It Out" program for many years. I still value my time 

[there]. I was in the very first Monroe Community College Honors Studies Program "The Holocaust: A 
Journey Into the Human Capacity for Good, Evil and Indifference," a life-changing course. Later, 
along with Howard Konar, I Co-Chaired a year-long project to bring a Holocaust Museum exhibit to 
Rochester for 3-months. Though I am not Jewish, I am drawn to the Jewish community because I 
continue to learn of the unspeakable horrors they endured simply because of religious differences. 
#neverforget

 I have had interactions with the Pittsford Chabad. I once was asked to turn off a light switch during 
Sukkot in a very Orthodox Brighton home I happened to be walking by !!!

 Support in fighting anti-Semitism through peaceful rallies & vigils

A highly inspiring selection of Non-Jewish responses
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As a person who is not Jewish, 
how welcome and comfortable have you felt 

within our Jewish community?
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[N=350 Non-Jewish Respondents]

Observation:  The vast majority 
of our non-Jewish survey participants
feel welcome and comfortable
within our Jewish community.
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[Asked if less than very welcome and comfortable:]

How could our Jewish Community have made you feel
more welcome and comfortable?

Emerging Theme #1:  Teach Us.  Many of these Jewish adjacents want 
to learn about Jewish life, observance and practice.  Some would 
welcome the opportunity for more involvement with and within our 
community.

 “Provide some basic written information about components of Jewish worship 
services at synagogues including traditions and etiquette for those not normally 
attending in this community.”

 “Help non Jewish people to understand Jewish words, phrases, traditions, and 
expectations.” 

 “Explain Judaism, help employees/community not feel uncomfortable when at 
religious services by welcoming us to participate if allowed.”

 “More marketing of Jewish community educational offerings.”

 “Permit non Jews to serve on boards and committees.”
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[Asked if less than very welcome and comfortable:]

How could our Jewish Community have made you feel
more welcome and comfortable?

Emerging Theme #2:  Create opportunities for Interfaith 
dialogue and learning built upon mutual respect

 “Interfaith discussion and opportunities would be welcome.”

 “Understand that I may have different beliefs and they are just as 
important to me as the Jewish Community’s beliefs are to them.”

 “More dialogue between Christians and Jews without blaming each other 
for anti-Semitism.”

 “Recognize I am not Jewish.”
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As a person who is not Jewish, what have you found to be the 
most positive aspects of working for / being a member of / 

receiving services from / donating to / volunteering with 
a Jewish organization?

Emerging Theme: Many of their experiences with the Jewish community have 
been impressive, inclusive and positive.

 “It is a welcoming, kind, supportive, inclusive community.” 

 “I appreciate learning about a new religion and being loved back despite not being that 
faith.”

 “Sense of community and inclusion of all people, regardless of whether they are Jewish or 
not.”

 “I carry the spirit of repairing the world with me when I leave the building.” 

 “I am educated and inspired by my Jewish friends who live their faith. I love the wisdom and 
caring that comes from my interactions with rabbis and community leaders.”

 “The Jewish community in Rochester is very dedicated to social justice issues that are 
important to me and to interfaith dialogue and conversation, also important to me. The 
Jewish community is an important player in the civic life of our community.”

 “ A welcoming, supportive, inclusive community that is far more compassionate and 
community-oriented than the one I grew up around.” 

 “A welcoming environment of kindness and tolerance.” 

 “ We are just a bunch of humans knuckling down to get stuff done. I have appreciated the 
Jewish community welcoming me when I've been asked to be involved. They have every 
right to be suspicious and distrusting of non-Jewish community members but they have 
always kept their doors open/lights on and welcomed us. I am very grateful for this.” 
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And as a person who is not Jewish, what challenges or frustrations, 
if any, have you found in working for / being a member of / receiving 
services from / donating to / volunteering with a Jewish organization?

Emerging Theme: Teach us more about Jewish life so we can be  
culturally and religiously sensitive -- as well as more comfortable --
in our interactions with the Jewish community.

 “I never know what customs and laws apply in any given space, and there doesn't seem to be 
any ‘Hey, you're new here! Please join us and learn so you don't make a fool of yourself.’ "

 “Lack of patience from some because I do not always understand Jewish customs. It is not 
meant to be disrespectful; it is a lack of knowledge.” 

 “Education reduces discrimination and fear…” 

 “While there are many programs, almost all are based in Judaism. While I often have interest, 
I’m afraid I won’t be accepted.”

 “From an interfaith dialogue perspective, conversations about the Israel/Palestine issues can be 
very difficult and painful.”

 “Sometimes Jewish people have expressed views to me that suggest that they believe that non-
Jewish people cannot fully relate to or appreciate the Jewish experience. This may be true, at 
times, but I do not believe that it is always true.”

 “Kashrut and Shabbat rules can take some getting used to. The only frustration for me comes 
from my own lack of understanding of the history of why the rules/restrictions exist.”

 “I feel frustrated with the lack of education I have been provided about Judaism and what 
people receiving our services need…”
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Does an organization’s being Jewish, and having “Jewish” in their name 
[eg. the Jewish Community Center, Jewish Family Service, Jewish Senior Life, 
etc.] make you more likely, less likely, or have no real impact on your 
choosing to have a relationship with that organization?
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[N=350 Non-Jewish Respondents]

Observation:  
For our survey 
respondents, 
there seems to be 
relatively little 
net downside risk 
to having a 
“Jewish” name.
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Why is that?

Why More Likely?
 “Because I have always had wonderful experiences with organizations that are affiliated with the 

Jewish faith.” 

 “I've never before thought of this but......If I were to think about it, it may make me more likely due 
to the fact I have immense respect for the Jewish culture and faith.”

 “The fact that it is a Jewish organization.would cause me to approach it with a feeling that it is likely 
very well run, focused on its mission, and welcoming to all.”

 “Although I am not Jewish I feel connected to the Jewish community through the work I do and the 
relationships I have.”

 “For reasons I cannot explain, I feel I have an affinity with the Jewish people. I was raised Catholic, 
and believe that religion has its roots in the Jewish faith.”

Why Less Likely?
 “I would be less likely to use their services because I would be under the impression that they were 

not for me.”

Why No Impact?
 “If you believe in the organization’s mission, it doesn't matter what the name is.”

 “People are all the same, no matter where we live, worship or work.”

 “I respect that it is a Jewish organization and the organization respects that I am not.”

 “The name doesn’t matter, the quality of the organization is what counts.”

 “Prior to working for a Jewish organization I would have been less likely. Now it has no real impact”



Federation’s Perceived Purpose & Role

in our Jewish Community Today



The Jewish Federation of Greater Rochester has not only taken the lead 
on this survey, but within a far greater context is the regional leader 
and convener of our Jewish Community. 

Here is how Federation describes itself on its website and in its 
Annual Report:

“Mission:  The Jewish Federation of Greater Rochester works to build a strong Jewish future in 
Rochester, Israel and worldwide through philanthropy, engagement, education and advocacy.

The Jewish Federation of Greater Rochester welcomes you! The Federation represents the over 
19,000 Jewish people who live in the Greater Rochester area. We are a diverse and vibrant 
community with so much to offer.

We work to build a strong Jewish community in Rochester, Israel and worldwide through 
philanthropy, engagement, education and advocacy.

 We are the safety net that enables Jews to fulfill our obligation to take care of one another 
– at home, in Israel and around the world.

 We are the vibrant hub of a community that celebrates Jewish life.
 We take an active role in the Greater Rochester community and engage in tikkun olam, the 

repair of the world.
 In partnership with our donors, we help build a strong Jewish community – today and for 

future generations.

We are here to guide you on your Jewish journey, wherever it may begin.”
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Against that backdrop, here is what our Jewish adult survey participants 
answered when asked about their Federation-related expectations:

You probably know that this survey is being brought to you by the Jewish 
Federation of Greater Rochester. But what else -- if anything -- do you 
know about Rochester's Jewish Federation? In one sentence, what would 
you say is the purpose or role of our Jewish Federation today?

First Emerging Theme:  The Federation serves as the “Umbrella” 
organization for our Jewish community [literally using that word]:

The Federation is the umbrella group supporting and coordinating local Jewish activities and connecting our 
community to the greater world Jewish community.

The umbrella organization for Rochester Jewish community.

Umbrella organization to set priorities in Jewish community.

Umbrella agency to fund individual Jewish charities and raise awareness in the Jewish community.

I am assuming that it is an umbrella organization similar to a United Way but for Jewish not-for-profits.

The umbrella organization for our Jewish community - to provide programs, events, support/help, information 
about current events affecting Jews here and worldwide, the official Jewish "face"/representative for the 
Rochester community.

Umbrella organization and convener. Ability to address community-wide problems such as security.

A dedicated umbrella organization that works to meet the needs of the local Jewish community as well as the 
needs of Israel that brings value to each of its constituents.

JCF is an umbrella organization that focuses on providing funding for local Jewish agencies and programs, 
education, advocacy, and for raising funds for Israel. 63



You probably know that this survey is being brought to you by the Jewish 
Federation of Greater Rochester. But what else -- if anything -- do you 
know about Rochester's Jewish Federation? In one sentence, what would 
you say is the purpose or role of our Jewish Federation today?

Second Emerging Theme:  The Federation provides “support” to our 
Jewish community [again, literally using that word]:

To build and support and protect a thriving Jewish community.

Providing support and programming for Rochester's Jewish Community.

The role of the Federation is to provide education, support and advocacy for the Jewish Community of Greater 
Rochester, and to inform the entire Rochester Community of issues relating to Jewish life in the US and Israel.

To educate and support all aspects of Jewish life for this community, which is very well done.

Support Jews, and Jewish values, in Rochester, Israel, and around the world.

Support Jewish causes in Rochester, Israel, and elsewhere and to represent a Jewish presence and response to 
the overall community.

I would say to promote a positive Jewish identity among the members of the Rochester Jewish community by 
supporting organizations and programs servicing the population.

The role of the Jewish Federation is to provide a centralized resource for supporting Judaism in all its aspects 
within a community, present a positive impression of Jews to other communities, and provide advocacy for 
Jewish causes and positions.

I view the Federation as the Jewish voice to the general public, in addition to being a support to Jewish 
agencies and programming in the Jewish community.
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You probably know that this survey is being brought to you by the Jewish 
Federation of Greater Rochester. But what else -- if anything -- do you 
know about Rochester's Jewish Federation? In one sentence, what would 
you say is the purpose or role of our Jewish Federation today?

Third Emerging Theme:  The Federation has a recognized philanthropy
role, raising money for Jewish needs locally, in Israel, and around the 
world. 

The Federation is the core of Jewish philanthropy and a motivator for other good Jewish works to be 
accomplished

Brings together all of the Jewish community, raises & distributes funds to local, national & international 
Jewish organizations.

To be knowledgeable about the Jewish and general community needs in Rochester, and then to use best 
practices to raise funds and to support the needs of the Rochester Jewish community primarily -- as well 
as other important needs in the general community and in Israel and even around the world when 
possible. 

The Federation raises money that it partially sends to Israel and partially to local Jewish agencies, in 
addition to doing some programming for the local community.

Fund raising for a more healthy and vibrant Jewish community, here and abroad when necessary.

To fund Jewish causes throughout the world.

To raise funds for Israel, to supplement funds as needed by other local Jewish agencies, to bring Jews 
together and educate them about Jewish and Israeli issues. 65



You probably know that this survey is being brought to you by the Jewish 
Federation of Greater Rochester. But what else -- if anything -- do you 
know about Rochester's Jewish Federation? In one sentence, what would 
you say is the purpose or role of our Jewish Federation today?

Fourth Emerging Theme:  The Federation’s role is to build inclusive 
connections within our Jewish community, embracing diversity in doing so.  

I view the Federation as being the coordinator and facilitator for all things Jewish in the Rochester region.

To reach out to all diverse members of the Rochester Jewish community -- and to support Israel.

To work with all Jewish outlets throughout Rochester ~ Build stronger bridges.

The Federation is a central Jewish community agency that serves both the affiliated and unaffiliated, and provides services, 
support, education and fundraising to benefit and enhance Jewish life in Rochester and Israel.

Bringing together all that is Jewish in the greater Rochester area.

Engage ALL the generations in a friendly , inclusive environment that educates and welcomes and helps the community

To serve as a unifying force in the Jewish community, to help Jewish religious and social service and educational institutions

To be the catalyst of bringing synagogues and agencies together and not to be a competitor with them.

Connecting and engaging Jewish individuals and families in Greater Rochester with Jewish resources and activities, so they can 
thrive in their lives and Jewish identity.
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You probably know that this survey is being brought to you by the Jewish 
Federation of Greater Rochester. But what else -- if anything -- do you 
know about Rochester's Jewish Federation? In one sentence, what would 
you say is the purpose or role of our Jewish Federation today?

Fourth Emerging Theme (continued):  That connectivity role also has 
a dimension beyond our own community, helping connect Rochester’s 
Jewish community with Jewish communities elsewhere  -- across 
North America, in Israel, and around the world.

To ensure that Jewish communities here and across the country are protected, provided for, educated re: Judaism, and 
are strongly connected to each other.

[To] continually develop connections with our Jewish community to the greater Jewish community here and abroad.

To serve as a unifying force in the Jewish community…and to support worldwide Jewish communities, especially Israel.
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You probably know that this survey is being brought to you by the Jewish 
Federation of Greater Rochester. But what else -- if anything -- do you 
know about Rochester's Jewish Federation? In one sentence, what would 
you say is the purpose or role of our Jewish Federation today?

Fifth Emerging Theme:  The Federation is seen as having two educational 
roles – both educating our own Jewish community members, and educating 
the rest of the community about us.

To protect, educate and insure the continuation of a strong Jewish community with all of its 
services to the Rochester community!

Fostering support and educational services to ensure the vibrancy of the Jewish population in our 
area and Jewish life worldwide.

To promote Jewish education and Israel.

To educate and support the Jewish community in the greater Rochester area, in Israel and 
abroad.

To support the Rochester Jewish community, to increase participation by Jews in communal 
events and to inform and educate the public about Israel.

Support for and education of the community and public about Jewish issues.

To educate, be the voice of, and be the protectors of the Jewish community in Rochester.
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You probably know that this survey is being brought to you by the Jewish 
Federation of Greater Rochester. But what else -- if anything -- do you 
know about Rochester's Jewish Federation? In one sentence, what would 
you say is the purpose or role of our Jewish Federation today?

Sixth Emerging Theme:  Many participants openly admitted that they really 
did not know how to answer this question, with limited understanding of 
Federation’s purpose or role. 

In the dark.

No idea.

I have no idea, but I would guess acting as an umbrella organization for Jews in Rochester?

I have no idea.

I struggle to say. It has never been clear to me what the role of the Federation has been.

So sorry to say...not sure. I know you are there. I know the Jewish Federation has 
been  something I have heard of all my life since I was a child growing up in a different 
state. But honestly I don't know what you do! That is so sad. Sorry. But I am glad you 
exist. It's pathetic that I don't know. You are something that has been around like an 
old Uncle that I just never questioned. Who is Uncle Irving and what does he do? He is 
always around, and he seems to just putz around, but what does he really get done? 
One day I may come to find out that Uncle Irving is a really important Rabbi or 
something. Maybe you are important too. I know you are there, but what do you do?
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Awareness and Perceptions of 

our Community’s Jewish Entities

and our Federation’s Own Initiatives
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Before today's survey, how familiar were you with 
each of the following agencies and organizations 

in the Rochester region's Jewish Community?

Jewish Community Center (JCC) 81% 17% 2%

Jewish Federation of Greater Rochester 68% 25% 7%

Jewish Home of Rochester 56% 29% 15%

Jewish Family Service 52% 32% 16%

Jewish Senior Life 50% 30% 20%

Summit at Brighton 45% 28% 27%

Hillel Community Day School 43% 31% 26%

Wolk Manor 41% 28% 31%

Chabad of Rochester 40% 31% 29%

Hadassah 30% 27% 43%

Jewish Home’s Green House Cottages 30% 26% 44%

National Council of Jewish Women 26% 28% 46%

Ora Academy 21% 20% 59%

Beth Hatvillah (Mikvah of Rochester) 21% 18% 61%

Derech HaTorah 19% 16% 65%

Talmudical Institute of Upstate NY 17% 14% 69%

Jewish Community Entity          very            somewhat     not very/at all
familiar           familiar            familiar

[N=1,406 Jewish Adults responding]
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Based on whatever you have personally experienced, or whatever you may 
have heard from others, what is your overall impression of the 

quality of each of these Jewish agencies and organizations?
[If you don't know enough about an agency or organization 

to have any opinion, please choose "don't know".]

Jewish Community Center (JCC) 92% 4% 4%

Jewish Federation of Greater Rochester 82% 7% 11%

Your own Temple or Synagogue (if any) 79% 3% 18%

Jewish Home of Rochester 73% 6% 21%

Jewish Family Service 71% 2% 27%

Jewish Senior Life 67% 2% 31%

Summit at Brighton 61% 2% 37%

Chabad of Rochester 57% 5% 38%

Hillel Community Day School 56% 5% 39%

Wolk Manor 55% 2% 43%

Hadassah 44% 3% 53%

National Council of Jewish Women 44% 2% 54%

Jewish Home’s Green House Cottages 41% 2% 57%

Beth Hatvillah (Mikvah of Rochester) 29% 2% 69%

Ora Academy 25% 4% 71%

Derech HaTorah 22% 4% 74%

Talmudical Institute of Upstate NY 16% 6% 78%

Jewish Community excellent /           fair/           don’t

Entity very good/good        poor           know

[N=1,406 Jewish Adults responding]

Clearly, these
Jewish Community
entities tend to
be very well-
perceived by
those who know 
them, with just
2%-7% fair /poor
ratings.  Yet many
lack widespread
awareness, with 
up to ¾ of our
respondents not
knowing enough
to have any opinion
about their quality.
This is not a 
condemnation, but
rather a calling for
more visibility, if
that is what these
entities are seeking. 
Perhaps their stories
deserve to be heard
more widely.
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Before today's survey, how familiar were you with 
each of the following initiatives of 

the Jewish Federation of Greater Rochester?

PJ Library [monthly Jewish books, CDs, 
and creative programming for 
families with children] 37% 24% 39%

CHAI Holocaust Center [keeping the 
stories alive after our survivors are 
gone] 24% 28% 48%

The Partnership2Gether Relationship 
between Rochester and Modi’in 
Israel 22% 32% 46%

Literacy Coalition [over 20 years of 
volunteering to help our city’s youth] 18% 28% 54%

Community Relations Council [interfaith 
outreach, social action, etc.] 13% 24% 63%

** Levine Center to End Hate [uniting 
Greater Rochester in overcoming 
prejudice] 7% 18% 75%

Roc City Jews [an affinity group for young 
Jewish adults from all backgrounds] 5% 14% 81%

Federation Initiative                    very         somewhat     not very/at all
familiar       familiar            familiar

[N=1,358 Jewish Adults responding]

[** When this survey was fielded, the Levine Center was just getting started
and had not yet held their first public event]
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And based on whatever you have personally experienced, or whatever 
you may have heard from others, what is your overall impression

of the quality of each of these Federation initiatives?
[Once again, if you don't know enough about an initiative 

to have any opinion, please choose "don't know".]

PJ Library [monthly Jewish books, CDs, 
and creative programming for 
families with children] 53% 2% 45%

CHAI Holocaust Center [keeping the 
stories alive after our survivors are 
gone] 43% 2% 55%

The Partnership2Gether Relationship 
between Rochester and Modi’in 
Israel 41% 2% 57%

Literacy Coalition [over 20 years of 
volunteering to help our city’s 
youth] 36% 2% 62%

Community Relations Council [interfaith 
outreach, social action, etc.] 28% 2% 70%

** Levine Center to End Hate [uniting 
Greater Rochester in overcoming 
prejudice] 14% 2% 84%

Roc City Jews [an affinity group for 
young Jewish adults from all 
backgrounds] 11% 3% 86%

Federation Initiative                excellent/      fair /      don’t

very good/     poor        know
good

[N=1,316 Jewish Adults responding]

Observation:
Once again, just
as we found for
several Jewish
community entities,
even Federation’s
own initiatives lack
widespread 
awareness. Their 
stories, too, 
deserve to be heard
more loudly and 
proudly, because 
those who are aware
of these programs
think very highly
of them.  Only 2-3%
consider them fair
or poor, but up to
86% don’t yet know
enough about them
to have an opinion 
about their quality.
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On to our next topic. Some have suggested that people aren’t aware of all the 

offerings available across our Jewish community today. They've recommended an 

online community calendar -- or app -- to gather in one place an updated listing of all 

the events happening across the Rochester region’s Jewish community each day --

easily searchable by interest and age group. What do you think of that suggestion?

0%

25%

50%

75%

100%

% response 55% 31% 6% 1% 7%

great idea good idea fair idea poor idea
can't tell 

yet...*

[N= 1,632 Jewish Adult Respondents answered this question]

Observation:
86% find this at least a good idea – and 55% a 
great idea.  That represents some very strong 
and broad-based support.

[*…but I’m curious to 
hear more about it.]
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In the meantime, how do you prefer to receive notices and news about 
events and initiatives across the Rochester region's Jewish community? 

Please choose all that apply:

0%

25%

50%

75%

100%

% response 82% 46% 40% 26% 5% 3%

email 

messages & 

newsletters

traditional 

printed mail

websites of 

agencies, 

synagogues, 

Facebook Instagram Twitter

[N= 1,632 Jewish Adult Respondents answered this question]

Observation:  For our overall combined sample, the 
favored communication vehicles are email messages & 
newsletters [82%] and traditional printed mail [46%], 
alongside the websites of our various community agencies, 
synagogues and organizations [40%]. For social media, 
Facebook far outpaces Instagram and Twitter.

But the next slide looks at this answer by age to help 
identify more targeted communication opportunities.  

[*…but I’m curious to 
hear more about it.]



80

In the meantime, how do you prefer to receive notices and news about 
events and initiatives across the Rochester region's Jewish community? 

Please choose all that apply:

 Those in their 20s [N=52] prefer:  email 73%, Facebook 58%, websites 46%

 Those in their 30s [N=142] prefer:  email 86%, websites 46%, Facebook 42%

 Those in their 40s [N=149] prefer:  email 83%, websites 51%, Facebook 50%

 Those in their 50s [N=270] prefer:  email 85%, websites 47%, print mail 43%

 Those in their 60s [N=445] prefer:  email 85%, print mail 47%, websites 42%

 Those in their 70s [N=329] prefer:  email 81%, print mail 55%, websites 34%

 Those in their 80s [N=137] prefer:  email 77%, print mail 66%

 Those in their 90s+ [N=38] prefer:  print mail 71%, email 45%

Observations:
 Email messages & newsletters reach across all ages.  

 Websites reach those through their 70s, but not beyond.

 Print mail is a good way to reach those in their 50s and older, 

but to reach those under 50, Facebook might be a better – and less costly -- choice.

 On the other head, rejection of snail mail among those in their 40s may be more a 
reflection of green concerns than about a realistically better way to get a message 
noticed, given the fact  that many more respondents told us they heard about our 
survey via Federation mailing [postcard 34%] versus Facebook [13%].



CONCLUDING SUMMARY:

BUILDING COMMUNITY ENGAGEMENT & CONNECTIVITY 

BY BECOMING MORE WARMLY WELCOMING
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Stepping back, the over-arching theme of our 2019 Every Voice Counts Survey is 
engagement & connectivity. 

Why? Because that was the recurring message that emerged as a common denominator 
during virtually every one of February’s 30 listening sessions with the professional and 
volunteer leaders representing our Jewish community’s full spectrum of agencies, 
organizations, and synagogues.  When answering the question “What do you want to 
learn from – and learn about – our Jewish community?” virtually every conversation 
focused at least in part upon the need to both engage more people, and engage people 
more deeply.   And all engagement begins with meaningful connectivity.  So 
engagement & connectivity became our over-arching theme, addressed via our survey’s 
question set in various ways to various respondent segments.  

Interestingly, Rochester is not alone in this quest for building meaningful and motivating 
engagement.  It is a theme we hear echoed across the entire North American Jewish 
Community and its constituent agencies and organizations.  In Jewish communities of every 
size, answers to this critical issue of engagement and connectivity are being sought. 

A warmly welcoming Jewish community may not be the only answer, but it certainly seems 
to be a potentially powerful starting point.  

CONCLUDING SUMMARY:
BUILDING COMMUNITY ENGAGEMENT & CONNECTIVITY 

BY BECOMING MORE WARMLY WELCOMING
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What do we make of the fact that the highest percentage of those feeling “very” 
warmly welcomed were our non-Jews? Their question actually asked “As a person 
who is not Jewish, how welcome and comfortable have you felt within our Jewish 
community?” and 84% of our non-Jewish respondents answered “very”.  Perhaps 
we are nicer to the “other” when they are not “us”.  When the “other” is one of us 
-- but from some other denomination, or in some way Jewishly different from 
ourselves -- we’re ironically less warmly welcoming and less inclusive.  

Evidently, we are told by a non-trivial number of our survey respondents in some 
very rich and powerful verbatim comments that our community can be 
uncomfortably silo’d and cliquish. Orthodox vs Conservative vs Reform,  
lifelong residents vs newcomers, socio-economc differences, political differences, 
etc.  We might be better than we used to be, but apparently we still have a long 
way to go.   

Our teens told us loudly and clearly that they’re not interested in perpetuating 
those silos.  What they want is programming that reaches across denominations, 
and reaches beyond individual synagogues, and includes Jews of all stripes.  

Perhaps the same holds true for their older counterparts.
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The most striking and significant number here is the 46% of ALL our adult Jewish 
participants who told us that they found our Jewish community “very warmly 
welcoming”.

The fact that that number is so low – representing fewer than half of all our adult Jewish 
respondents – serves to reassure us that our survey clearly succeeded in reaching out 
far beyond our community’s insiders and those who are uber-engaged.  Had we only 
achieved participation from the inner circle, this number would clearly have been far higher. 

Strategically and tactically, our survey’s goal was to be inclusive.  We worked hard to reach 
out to those who are not the “usual suspects” and those who are only marginally involved, 
or entirely uninvolved, in our Jewish community today.  We worked hard to encourage them 
to take the time and trouble to participate, and to share their ideas and opinions with us.  
And evidently they did.  

On the other hand, if they didn’t care whether or not our Jewish community thrived in the 
years ahead, they would simply not have bothered, especially with a survey as long and 
complex as ours.  So their participation is testament to the fact that they do care – and 
that realization should motivate our community to do all it can to seek and encourage their 
engagement and connectivity – alongside the engagement and connectivity that 
includes ALL of Jewish Rochester.   



"We didn't just count your voices, we 
listened to your voices...and now we 
will be planning our community based 
on what we heard."

--- Meredith Dragon, CEO
Jewish Federation of Greater Rochester



… questions or comments?

Amy Libenson
ALibenson@JewishRochester.org
Jewish Federation of Greater Rochester

mailto:ALibenson@JewishRochester.org

