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An Extraordinary Response to 
Excruciating Need in Ukraine  

Tens of Thousands of Jews in Ukraine and over 37,000 Refugees 
Helped by JDC 

Since the invasion of Ukraine on February 24, 2022, millions of people have been living an 
unimaginable nightmare. In terror, they fled their homes, carrying only what they could take in 
their hands. They left husbands, fathers, brothers, and sons. They witnessed death and 
devastation. They ran headlong into the unknown - to other parts of Ukraine, to bordering 
countries. Millions more remain in the war zone – some are too frail to escape, others are scared 
to leave all they’ve known behind, while others are needed for battle. 

No matter where they are, they are affected by the horror and trauma of war, by the loss of 
lives, homes, families, and communities. They are all profoundly vulnerable and need help. 

Thanks to you, we are able to help them. 

The emergency response we launched builds on decades of investment in the former Soviet 
Union – leveraging JDC's experience, relationships, and committed staff – to respond quickly and 
effectively to come to the aid of Jews under fire in the current war.   

 

Devastation in Kharkiv, Ukraine 
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This document will take you through the first three months of our operations, focusing on four 
major areas:  

• Lifesaving Help for Ukraine’s Jews (page 4) 
Assistance to vulnerable children, families, and elderly Jews in Ukraine 

• A Soft Landing for Jews Fleeing Harm's Way (page 5) 
Assistance and relief for Jewish refugees fleeing Ukraine 

• Non-sectarian assistance (page 6) 
Medical assistance and support to Ukrainians of all backgrounds   

• Assistance to Jews Living in Neighboring Countries (page 6) 
Jews in other countries in the former Soviet Union directly impacted by the war 

  

Unloading lifesaving humanitarian aid in Ukraine 
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*As of June 2, 2022   
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Lifesaving Help for Ukraine's Jews 

Crucial Aid for the Most Vulnerable  

Many of the Jews who remain in Ukraine are elderly men 
and women who do not want to be split up from their 
families or who are too frail to leave the only home they 
know. For others, the journey out of the country is too 
terrifying a prospect. In some places, it is simply too 
dangerous to venture out.  

Your contribution offers them a lifeline. Through our emergency operations we are providing 
increased material assistance to impoverished elderly Jews and struggling families whose 
intense needs are even more dire because of the war and its attendant economic impact. 
Children and elderly alike receive additional funds on their bank cards, allowing them to 
continue to purchase increasingly expensive food and medicine. In some places, where store 
shelves are bare, JDC brings in packages of crucial supplies.  

This lifesaving aid, and the warm embrace of community that accompanies it, is distributed via 
JDC's network of 18 Hesed humanitarian assistance centers, and the dedicated volunteers that 
JDC has cultivated over the years.   

Hotlines and Helping Hands: An Address for all of Ukraine's Jews 

With your help, JDC is also reaching Jews who previously 
had not needed assistance, but who are now suffering 
because of the war.  We set up emergency hotlines in 11 
countries to help Ukrainian Jews get information about 
evacuation, securing food, and more. Hear about one 
especially moving hotline story here. 

We helped evacuate over 12,600 Jews by getting them on buses fleeing from JCCs, synagogues, 
Hesed Assistance Centers and more. And we accompanied them on their journey of escape to 
Moldova and Eastern Europe. 

We coordinate these activities from our situation room in Israel, where a group of dedicated 
staff is on-call round the clock to manage the emergency and guide plans and contingencies.  

Your gift is also helping keep local Ukrainian Jewish organizations afloat through grants to cover 
ongoing expenses in these challenging times.   

https://www.jdc.org/disasters/ukraine-response/#ukraine-emergency-pola-barkan-israeli-call-center
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A Soft Landing for Jews Fleeing Harm's Way 

The trip out of Ukraine is harrowing. After hours or 
even days of travel, often under the threat of 
shooting, Ukraine's Jews arrive at border crossings.  

JDC is there to greet them. Thanks to donors like 
you, these tired and frightened Jews have someone 
to meet and embrace them and help them figure 
out the next steps on their journey.  

"When we crossed the border, it was like an oasis 
in the desert. They [JDC] surrounded us 
immediately, offering food, water, help, comfort, 
and support," Olga Goriachko, 69, a refugee from 
Kyiv recalls. 

From Romania to Moldova, Hungary to Poland, 
your gift ensures that JDC is there, welcoming and 
embracing refugees.  We are doing so with each country's local Jewish community in a moving 
expression of our mission and vision. All of these countries contain communities that JDC helped 
guide and develop over the years, communities that are now extending their own hands to help 
their brethren.  

A chain of JCCs that JDC founded in previous decades, 
extending from Ukraine across the borders to Moldova, 
Romania, Poland and Hungary allow JDC to provide way 
stations for Jewish refugees. At each station, your gift 
helps us provide clean beds, food, medical help, and 
critically important psychological support. 

This chain of Jewish mutual care is nurtured by decades of 
investment by JDC. Years of cultivating robust Jewish renewal initiatives and a sense of Jewish 
community in the former Soviet Union (FSU) and Eastern Europe meant that during this crisis, 
Jews throughout the region are ready to spring into action.  

Jewish Community Centers throughout the region transformed into round-the-clock call centers 
and shelters. Refugees who just days ago fled their homes were soon volunteering, helping 
fellow Ukrainian Jews acclimate to new surroundings. Young leaders nurtured by JDC's Active 
Jewish Teens (AJT) program led services at refugee camps. You can hear some of their stories 
here. 

JDC staff and volunteers greet a bus of Ukrainian refugees  

https://www.jdc.org/disasters/ukraine-response/#ukraine-emergency-eva-onufreychuk
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Non-Sectarian Assistance  
Since JDC’s establishment in 1914, we have operated with a deep understanding that our 
responsibility to assist the less fortunate is not limited to Jewish communities. In this particular 
crisis, our non-sectarian response takes the form of:  

• Equipping the Israeli Field Hospital in 
western Ukraine with 132 telemedicine 
devices that remotely monitor vital signs and 
allow doctors in Israel to diagnose and 
recommend treatment. JDC leveraged its 
experience using Israeli technology in the 
COVID-19 crisis to provide and train hospital 
staff in the use of these devices. These 
devices remain in Ukraine, where trained healthcare professionals continue to use them 
to save lives.  

• Sending a JDC-NATAN medical team to establish and staff a clinic at the Przemysl 
Refugee Intake Center, just eight miles from the Ukrainian border. The medical team 
provides emergency care for refugees coming over the Polish border. Over 50 healthcare 
professionals have visited the clinic to-date, helping over 7,200 people.  

• Helping people with injuries and disabilities in Ukraine by providing 210 wheelchairs 
and 320 crutches – in partnership with the Kyiv municipality- to medical facilities in Kyiv, 
Odesa and Lviv.  

• Coordinating efforts to assist non-Jewish refugees in Israel. At the request of the 
Government of Israel, JDC set up a hotline to provide information and guidance to non-
Jewish refugees in Israel. The hotline (*5130) is staffed by Ukrainian and Russian 
speakers and offers information on health insurance, hostels, meal vouchers and more.  

Assistance to Jews Living in Neighboring 
Countries 

The war in Ukraine has far reaching consequences. For vulnerable Jews in neighboring countries 
– Russia, Belarus, and Moldova - the conflict in Ukraine translates into price hikes that have 
made basic necessities unaffordable. These Jews struggle to make ends meet in the best of 
times. Rising prices have only made things worse. Your contribution enables JDC to provide 
thousands of impoverished elderly Jews, children-at-risk and newly poor families with food, 
medicine and personal hygiene supplies.  
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A Word of Thanks for Your Support 
"When I was growing up in Ukraine, the worst thing to have written on your ID 

was 'Jew.' In this line [of refugees], today, everybody wants to be a Jew."  

– Natan Sharansky, Soviet refusenik and Israeli politician and human rights activist. 

Natan Sharansky's moving words reflect a powerful truth about our Ukraine response. The 
effectiveness, agility and far-ranging nature of JDC's current work is possible because Jews 
around the world responded to the call. The generosity of our global donors coupled with the 
dedication and relentless work of our local partners meant that Ukraine's Jews had a community 
to turn to in their time of need.   

In a part of the world where for so long being a Jew meant hardship and struggle, today it means 
being part of a community that can and will jump into action to help its most vulnerable.  

Our work in Ukraine today is the outcome of our long-term strategy in the region, which 
combines saving Jewish lives with building Jewish life. Jews throughout the FSU and Eastern 
Europe feel a sense of communal responsibility and have the capabilities to enact that 
responsibility. We see this in action every day – among our dedicated Hesed staff, dedicated 
volunteers and the communities of Moldova and eastern Europe.   

It is also the result of donors 
such as yourself. We are able 
to respond thanks to the 
dedication of our long-term 
donors, who have supported 
our work for years and who 
have given so generously now. 
And we are able to respond 
thanks to compassion and care 
of people around the world 
who are newer to our work 
and eager to assist. 

Thank you for responding to 
this evolving crisis.  This report 
will be followed by additional 
reports throughout the year, 
keeping you abreast of your 
ongoing impact as the situation continues to develop.  

Jewish refugees celebrate Passover at a JDC-sponsored seder in Moldova 
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About JDC 
JDC is the leading global Jewish humanitarian organization, working in 70 countries to lift lives 
and strengthen communities.  We rescue Jews in danger, provide aid to vulnerable Jews, 
develop innovative solution to Israel's most complex social challenges, cultivate a Jewish future, 
and lead the Jewish community's response to crises.  For over 100 years, our work has put the 
timeless Jewish value to mutual responsibility into action, making JDC essential to the survival of 
millions of people and the advancement of Jewish life across the globe. 

More information can be found at www.jdc.org. 

JDC  

220 East 42nd St., Suite 400, New York, NY 10017 

Tel: (212) 687-6200 

Fax: (212) 370-5467 

 

http://www.jdc.org/

