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YOUR IMPACT
IN ISRAEL
OVER 95,000

Quarantined elderly, and young people and their
families, received critical assistance, including:

40,000

28,000

6,600

8,000

$15M

4,800

Quarantined elderly and
people with disabilities
received medicine, food
deliveries & essential care

Volunteers mobilized
to distribute aid

Emergency grant fund for
NGOs by joining government
and philanthropic funds

Quarantined elderly
enjoyed activity kits

Food vouchers for
young adults without
family support

Professionals trained
to provide effective
care remotely

YOUR EMERGENCY GIFT WAS CRITICAL

Thank You for Your Rapid Response
The coronavirus pandemic is creating a public health
crisis unprecedented in our lifetimes. In Israel, it hit
vulnerable children, families, people with disabilities
and seniors especially hard. Your gift enabled JDC to
mobilize immediately to meet emergency needs.
With “boots on the ground” expertise and close
connections with local communities, municipalities,
and government agencies, JDC put your gift to use
immediately to respond and coordinate effective
aid for those who are suffering most from the
coronavirus pandemic.
Thanks to you, vulnerable Israelis – from children
with disabilities to homebound Holocaust survivors
– are receiving help in real time.
In Israel, steps taken to contain the virus have sparked a severe humanitarianeconomic crisis. Extreme needs continue to rise across the country among Israelis
who were struggling before the pandemic, and among those who were previously
self-sufficient.
Your gift provides JDC with the flexibility to respond to tens of thousands of
people of all ages and all ethnicities across the country. And, as the situation is still
changing, your gift also gives us the ability to adapt and respond as the needs unfold.
This report shares highlights of your impact on:
• Older adults and people with disabilities who were confined to their homes
• Vulnerable families, teens and young adults
• Over one million people out of work
• NGOs who are struggling with reduced income

Thank you for making it possible.
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Immediate Support for Older Adults and
People with Disabilities
When the coronavirus crisis began, the most
immediate needs were those of older adults and
people with disabilities who were suddenly confined to
their homes. It was no longer safe for them to go to the
grocery store or pharmacy. They were not able to go to
their doctor’s appointments or social clubs. Hundreds
of thousands were cut off from their families, and many
lack internet or digital skills. For a group of people
already prone to illness, loneliness and depression, the
situation was dire.
With your support, JDC – in coordination with the
government, NGOs, businesses, and philanthropic
partners – launched a massive nationwide effort that
met the urgent needs of 40,000 vulnerable seniors.
Your gift helped provide essential services including
deliveries of medical and hygiene products purchased by the client, laundry services,
transportation to the hospital/clinic, protective gear for caretakers, telephone
counseling and digital literacy training, all with the help of trained volunteers.
Chaya1 is a widow of 20 years and lives alone in northern Israel. She has three
children and 11 grandchildren who live far away, yet visit her every Friday and
Saturday. For the last two years, JDC has supported Chaya with a volunteer,
22-year-old Noam, who visits during the week when her family cannot. Together,
they drink coffee and share stories, developing a deep relationship over the years.
When the coronavirus struck Israel, Chaya became completely shut-in from the
outside world. Even her children were afraid to visit and infect her. Her only human
contact was Noam, who, from a distance, still visited Chaya weekly, delivering her
food, medicine, activity kits and hygiene items. Noam also served as a point person
for Chaya’s family, constantly updating them on her wellbeing. If it wasn’t for Chaya
and Noam’s special bond, Chaya would be completely alone.

1

Names of our clients are changed to protect their privacy
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Being confined to one’s home is an extreme mental challenge for the best of us.
Your gift funded 28,000 activity kits for homebound seniors that included games,
and leisure activities, all geared to stimulate the senses and keep homebound older
adults and those in residential institutions alert and active during the long period of
confinement. It also funded training for thousands of volunteers on how to engage
with older adults in accordance with the health guidelines. As one senior said,
“The greatest threat to us seniors is isolation. My life is worthless if I am home alone
without interaction of any kind. Thankfully, JDC understands this.”
JDC is reaching close to 50,000 homebound people with disabilities through
a virtual Center for Independent Living. Launched on Facebook, this online
adaptation of JDC’s Centers for Independent Living has become a crucial address
for people with disabilities during the corona crisis – it supports the continuation of
programs virtually, and provides daily accessible physical fitness videos, lectures,
digital literacy training, and peer-to-peer support. It is also a hub for crisis-related
information, and provides training for professionals, volunteers, and family caregivers
about how to work remotely with people with disabilities. So far, content on this
virtual platform has had over 164,000 views.

When Vulnerable Families Faltered,
You Extended a Helping Hand
A couple of weeks after it began, the corona crisis hit vulnerable families. Families
who, in the first week of the crisis, were able to keep their heads above water
economically, started to sink in the second week. By the third week, they were in
dire straits. Families who, prior to the crisis, were living from paycheck to paycheck,
or families who were already unable to make ends meet, are now living on reduced
income, have no savings to fall back on, and are out of money.
These are families with a child whose physical, occupational, speech, psychological,
or medical therapies have stopped. Families with complex problems – substance
abuse, parenting difficulties, emotional issues, mental or physical illness, abuse,
violence. Families who depend on school meals for their children’s’ daily nutrition.
Families who do not have computers for every child, or even internet. Families living
in tiny apartments without balconies, let alone a backyard – apartments that become
volatile pressure cookers when no one can go outside.
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JDC used its existing programs to connect with these
families and provide basic needs, including hygiene kits,
medicine/health needs, games/books for children, food,
and computers. To date, we have provided over 9,000
kits and nearly 700 coupons for basic supplies. JDC also

55,000

Children, youth, and
young adults reached

distributed 8,000 vouchers to help young adults without
family support who were thrown into extreme risk due to
the pandemic.
In addition, JDC pivoted and adapted 90% of its existing

22,000
Families reached

programs to provide information, support, and basic
assistance to poor families remotely. Through these and
other responses, JDC reached 55,000 children, youth,
and young adults and 22,000 families in the first two
months of the crisis.
Here’s an example of a one such program that went
online: JDC’s unique initiative for parents and their
children who have been removed from their homes by
Child Protective Services and are growing up in foster
care. This program provides specialized family therapy

2,800

Professionals given
resources and training

1,600

Volunteers helped
to improve their
community

for improving, repairing and maintaining parent-child
relationships. This is how one social worker described
the experience of providing therapy by Zoom:
“When I was directed to give virtual treatment, my initial
response was great hesitation. What would we do
together through a screen? The first family I worked
with via Zoom: the father at his home, his daughter
(a 12-year-old with a developmental delay) at her foster
home, and me in my home. Each of us was on our mobile

“At first I doubted
that virtual sessions
with families could
be effective... now
I see that they
absolutely can be!”

device, seeing and hearing the other. For the first time,
we could “peek” into one another’s homes and be curious
about things that go unseen in the therapy room. The girl showed her father her room
and her dolls, and her father showed her his cats. This virtual encounter between their
worlds opened up an exciting and meaningful dialogue about why they do not live in
the same house. After the conversation, the father called excitedly to thank me. I also
came out feeling good and feeling that we do have a way to continue this important
project, despite coronavirus.”
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This teen from a low-income family used her business knowledge to
make protective equipment

Low-income teens participating in a JDC-supported business-entrepreneurship
program in northern Israel were forced to put their school-based business on hold
when the coronavirus pandemic started. Instead of despairing, they reached out to
local hospitals to find out how they could help. When they learned that the hospitals
desperately needed equipment –medical face masks, movable metal partitions,
and protective suits – they modified their school businesses to supply these
urgently needed items. To date, these teens have supplied more than 11,000
pieces of protective equipment to hospitals throughout Israel.
These Jewish, Arab and Druze teens are proud to be considered “essential workers”
during the crisis, and to contribute to the national effort to cope with the pandemic.
It gives them a stronger sense of purpose and motivation to work hard. During
quarantine, they were able to legally earn wages, enabling them to contribute to
their meager family income. And they continue to do so. These youth are making
significant contributions to society, ones that will undoubtedly affect their selfimage, sense of meaning and futures after the pandemic.
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People Lost Jobs. Your Gift is Helping.
The pandemic is disproportionately impacting young adults, older workers, small
businesses, and low-income workers. More than one million Israelis – nearly one out
of every three working-age adults – were furloughed or unemployed at the peak of
the crisis. Up to 400,000 are predicted to not return to their jobs; 50% of Israelis are
worried about covering their expenses in the coming months.
Over the years, JDC has helped hundreds of thousands of people enter the
workforce and advance in their careers. During this crisis, it is difficult to create new
jobs, but we can help people rethink their spending, and help them take advantage
of the time in lockdown to improve and update their skills. You made it possible to
accomplish both, by helping us:
• Offer webinars and a booklet on financial management during the coronavirus
crisis to vulnerable Israelis, and
• Move our existing employment counseling services online, so new jobseekers
can receive counseling remotely. This included upgrading skills by helping
program participants find relevant online courses and training, so they can re-enter
the workplace at a higher level than before, or acquire more qualifications to find
a new job.
Needa is a 24-year-old Arab-Israeli. She has a degree in
English literature, and tourism and travel. Her family works
together in the tourism industry. She came to the JDC
Employment Center in Jerusalem before the pandemic
to improve her Hebrew so she could converse with the
customers at work.
The coronavirus pandemic has put Needa and her entire
family out of work. Needa is actively looking for a new
job, but is not hopeful that her industry will recover and
that she will be able to return to tourism.
The transition to online learning has been very helpful for her. She says, “It is much
easier to study online because I live far away from JDC’s Employment Center.
Without needing to spend time commuting, online learning is a perfect solution.”
Needa is hopeful that with her newly acquired Hebrew skills, she will find a job in
another industry soon.
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Bolstering the Nonprofit Sector
The nonprofit sector took a major hit during the crisis, with about 25% of
organizations ceasing activity and 50% of NGOs furloughing their staff.2 JDC sought
ways to help these NGOs survive, as their services are desperately needed, but their
funding sources are greatly reduced. One major response was the establishment
of a first-of-its-kind $15M joint government-philanthropy NGO grant fund.
With the government committing to cover 75% of
the fund, JDC matched it by raising over $3M from
philanthropy. The money, which will start to be distributed
in the summer, will go to NGOs that usually operate
without any government support, in recognition of the
essential role that these NGOs play in Israel’s social
service system. This fund will benefit up to 1,400 NGOs
with a maximum grant of $100,000 per organization.

$15M
Joint government-philanthropy fund
to reach up to 1,400 NGOs with grants
of up to $100,000 per organization.

Thank You—Together, We Will Persevere
One of the most challenging aspects of the coronavirus pandemic is its global
reach. No community has been left untouched, including your home community.
JDC is especially grateful for your rapid response to help vulnerable Israelis during
this time, which is uncertain for all of us. Your caring has reached from your home
into the homes of tens of thousands of children, families, and seniors throughout
Israel. You have helped meet their basic needs, as well as reassure them that they
are not alone as the coronavirus pandemic rages on.
You have helped over 95,000 people by providing them with essential
basic needs, creative and engaging activities, virtual and socially-distant
companionship, job training and re-training, and most importantly,
the reassurance that the global Jewish community supports them in their
time of need. Thank you.

2

Source is Hebrew: Estimate from Civic Leadership: The Umbrella Organization for the Third Sector, as of March 29 shorturl.at/euNP1
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About JDC
JDC is the leading global Jewish humanitarian organization, working in 70 countries
to lift lives and strengthen communities. We rescue Jews in danger, provide aid
to vulnerable Jews, develop innovative solution to Israel’s most complex social
challenges, cultivate a Jewish future, and lead the Jewish community’s response
to crises. For over 100 years, our work has put the timeless Jewish value of mutual
responsibility into action, making JDC essential to the survival of millions of people
and the advancement of Jewish life across the globe.
More information can be found at JDC.org

JDC
220 East 42nd St., Suite 400, New York, NY 10017
Tel: (212) 687-6200
Fax: (212) 370-5467

JDC // CORONAVIRUS RESPONSE ISRAEL

10

