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PCTI is a comprehensive approach to designing materials for individuals 
who have experienced trauma. It focuses on the principles of dignity, 
strength, and empowerment while recognizing the ways trauma may impact 
people’s lives. A PCTI-centered approach in designing training materials for 
trainers includes information about the effect of trauma and resources on 
recognizing signs of trauma. This training includes an awareness not to re-
traumatize individuals participating in the course. 

ELEMENTS OF PCTI IN OUR VOICES MATERIALS:

Our Voices trainer training documents are guided by the Substance Abuse 
and Mental Health Services Administration’s (SAMHSA) six key principles 
fundamental to a trauma-informed approach: safety; trust & transparency; 
peer support & mutual self-help; mutuality; empowerment, voice, and 
choice; and awareness of age, cultural, historical, and gender issues.

•  Safety: Throughout the three phases of the curriculum, trainers use tools 
to ensure privacy and security. They establish a trusting rapport with 
participants and conduct classes in a physical space that is welcoming, 
safe, and clean.

•  Trust & Transparency: Clear learning objectives are included for each 
class session. Each chapter of the books in the three phases informs 
participants what they’ll be learning and doing. Restating objectives helps 
participants set realistic goals for their work in the course.

•  Peer Support & Mutual Self-help: With an in-person, group-class setting, 
group norms are set early in the program so that everyone is on the same 
page. The Our Voices group-learning model strongly emphasizes group 
discussion.

•  Mutuality: Our Voices was co-created with partners and survivors using 
focus groups, best practices from research, and a pilot program testing 
the materials. The curriculum is designed so trainers can be flexible to
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   respond to the needs of the group. Active collaboration between trainers 
   and participants is encouraged to foster discussion. participants. Time for
   reflection and celebration are built into the course phases. Trainers do not
   just lecture. Participants learn from each other, and trainers also learn from
   participants. Time for reflection and celebration are built into the course
   phases. 

•  Empowerment, Voice, and Choice: Trainers can be flexible with curriculum to 
respond to needs and requests of the group. Course books provide different 
options of activities. Learning technology is empowering; it opens up ways 
participants can be more independent or exert their own choice. Throughout 
the course, participants choose how they want to share their experiences. 
They can do so in class or on social media in the way they want to (using a 
class account, just reading, or opening their own account). Participants also 
share their feedback about the course on evaluations, so the curriculum can 
better serve participants.

•  Awareness of Age, Cultural, Historical, and Gender Issues: The Our Voices 
curriculum is designed to respect and honor the lived experiences of 
participants. Attention is given to the pace of presenting materials, explaining 
jargon, and the inclusion of examples and activities in the books that are 
relevant to participants.

ELEMENTS OF PCTI USED BY OUR VOICES’ TRAINERS:

Trainers incorporate the following PCTI principles in each session of the course. 
They:

•  Give the survivor as much control and choice as possible.
•  Respect and understand the boundaries of each individual in the course.
•  Support resilience and reframe “negative” behaviors as coping skills that 

helped participants survive before and/or might be needed to control what is 
happening now.

•  If a strong or unusual behavior is observed, assess if something might be 
triggering a painful memory.

•  Simply listen to the survivor and be there.
•  Recognize there may be no “fix.”
•  Are aware of their own feelings and responses and practice self-care.


