MASTER GROUP TRAVEL INSURANCE PROGRAM 

PERTAINING TO:

INDIVIDUALS TRAVELING TO ISRAEL ON JEWISH FEDERATIONS OF NORTH AMERICA, INC. (JFNA)

 AND / OR 


UNITED ISRAEL APPEAL OF CANADA, INC. (UIA FEDERATIONS OF CANADA) 
SPONSORED MISSIONS

UNDERWRITER:
AIG

LIMITS:
See attached SCHEDULE
IMPORTANT NOTES

Note #1: This summary of the Travel Insurance program is provided for information purposes only and is not intended to be comprehensive explanations of the insurance policies, nor statements of contract. Certain important exclusions and limitations are included, but the summary does not contain all policy terms, conditions, endorsements, exclusions or limitations. In all cases, the actual insurance policies supersede any statements made in the summary.
Note #2: The Jewish Federations of North America recommends that all mission participants review their own personal insurance coverage needs with their insurance advisors to determine if additional travel insurance is required providing for reimbursement for trip delay, missed connections, sickness and accident medical expenses, lost baggage, personal effects, baggage delay, etc.
SCOPE OF COVERAGE:
This Program, which insures Mission participants, applies only for the duration of the mission and in Israel, Jordan and Egypt only, yet excluding the Gaza strip and /or areas that are in the control and /or management of the Palestinian Authority. Benefits are paid for Accidental Death or Dismemberment, Medical and Hospital Expenses, and for other Travel related losses as set forth in the Schedule attached.

Benefits are paid for losses resulting from Terrorist Acts as long as the individual insured did not take part in the acts and/or was not on Active Army Service at the time. Benefits will also be paid where loss is due to Passive War Risk (defined to mean actions taken by enemy or hostile forces where the individual insured did not take part in the acts and/or was not on Active Army Service at the time) yet only if the loss is due to an event that happened in areas where Israel controls both Security and military as well as has the Civil control.
See next page for key exclusions and excluded "dangerous" activities 

KEY EXCLUSIONS:
Claims arising from:

· Engaging in a Sports Activity
· War (other than Passive War)
· Radioactive and nuclear exposure, Biological or Chemical or belligerent materials.
· Self-Imposed Injury or Illness
· Use of Alcohol or Drugs

· Pre-Existing Medical Conditions

· Medical Expenses due to Malignant or Chronic Illness, Pregnancy, Aids and Organ Transplants
· Earthquake, volcanic eruption, nuclear and
· Consequential and/or indirect damage/s of any type.
· Trip cancelation or interruption
· Flight risks and any event during the flight from Israel to origin country or back.
Excluded "dangerous" Activities include:
· Flying in any Army Airplane or Helicopter
· Cruising in any Army Sea Vessel
· Participation in any Fire Shooting (Mitvach), or any usage of weapons.
· Diving when Diving Equipment Required
· Water Sports other than Rafting and Kayaking
· Winter Skiing
· Entering Caves on Ropes
· Bungee Jumping
· Air Gliding
· Aircraft or Boat Usage except where operated by Approved Companies and Approved Team and insured is a passenger.
Maximum age covered 
· Maximum age 85 year; 
· Coverage for ages over 75 is limited as detailed in the table below.
SERVICE CENTER INFORMATION:

IMA SERVICE HOTLINE

When calling from Israel:

During business hours (08:00-17:00) dial 03-927-2400 ext. 4 (fax 03-927-2442)

For the 24/7 service center dial 1-599-509010 

When calling from abroad:

During business hours (08:00-17:00) dial +972-3-919-1155 (fax +972- 3-927-2442)

For the 24/7 service center dial +972-1-599-509010 

(+) dial the international dialing code before the number.
JFNA MASTER GROUP TRAVEL INSURANCE

AIG
SCHEDULE OF BENEFITS (*)
	PERSONAL ACCIDENTS

Death or Permanent disability due to an accident (Maximum)

Age under 18 years

Age 18-75 years

Age 76-80 years

Age 81-85 years


	$25,000

$50,000

$25,000

$12,500

	MEDICAL EXPENSES 
Age up to 75 years:

Age over 75 and under 80 years:

Age over 80 and under 85 years:
Medicines 
	$750,000

$250,000

$125,000
$125,000

	Air / Sea Evacuation

Emergency Dental


	$100,000

$500



	Third party liability
	$150,000

	Baggage
	$1,400

$200 max per item

$30 deductible


(*) IMPORTANT NOTES

Note #1: This summary of the Travel Insurance program is provided for information purposes only and is not intended to be comprehensive explanations of the insurance policies, nor statements of contract. Certain important exclusions and limitations are included, but the summary does not contain all policy terms, conditions, endorsements, exclusions or limitations. In all cases, the actual insurance policies supersede any statements made in the summary.

Note #2: The Jewish Federations of North America recommends that all mission participants review their own personal insurance coverage needs with their insurance advisors to determine if additional travel insurance is required providing for reimbursement for trip delay, missed connections, sickness and accident medical expenses, lost baggage, personal effects, baggage delay, etc.
Note #3: The above schedule of benefits does not contain all the limits and conditions to which coverage is subject. For more information on limits and conditions please see the attached summary provided by the insurance company.
