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Care for Older Adults 
with a history of trauma:
Findings and Implications of a National Survey on Person-Centered, Trauma-Informed Care



The Center

Mission
Expand the nation’s capacity to 

provide Person-Centered, Trauma-
Informed (PCTI) services and 

supports for Holocaust survivors, 
older adults with a history of trauma, 

and family caregivers. 

Goal 2
(Build Capacity)

Increase the knowledge and skills of 
aging service providers to implement 

PCTI care for Holocaust survivors, 
older adults with a history of trauma, 

and their family caregivers.

Goal 1
(Develop Innovations)

Fund and support subgrants to 
develop PCTI programs for Holocaust 
survivors, older adults with a history 

of trauma, and their family caregivers.



Our Work

31,000 Holocaust Survivors Served 

15,000 Professionals Trained 

5,000 Family Caregivers Supported

4,000 Older Adults with a History of Trauma Served

200+
Programs Implemented



Trauma
Individual trauma results from an event, series of events, or set of circumstances that is experienced by 
an individual as physically or emotionally harmful or life threatening and that has lasting adverse effects 

on the individual’s functioning and mental, physical, social, emotional, or spiritual well-being.

Substance Abuse and Mental Health Services Administration (2014)



PCTI care
Person-centered, trauma-informed (PCTI) care   
is a holistic approach to service delivery that 
promotes trust, dignity, strength, and 
empowerment of all individuals by incorporating 
knowledge about trauma into agency programs, 
policies, and procedures.

Eisinger, M., & Bedney, B. (2018)



Research questions
RQ1. What is the level of awareness among aging services organizations about the role of trauma in the 
lives of older adults, and about the PCTI approach?

RQ2. What is the capacity of aging services organizations to provide PCTI care to Holocaust survivors, 
older adults with a history of trauma, and their family caregivers? 

RQ3. What do aging services organizations see as the benefit of providing PCTI care to Holocaust 
survivors, older adults with a history of trauma, and their family caregivers? 

RQ4. What is the impact of the Center’s work on the ability of aging services organizations to provide 
PCTI care to Holocaust survivors, older adults with a history of trauma, and their family caregivers? 



Research Methods

Data Collection
15-minute online survey (validated by 

Aging & Trauma Work Group)

Subjective & objective

Qualitative & quantitative 

Sample size = 195

Limitations & uses
Conducted during COVID-19 

pandemic

Serves as a basis for future research

Data analysis
Power BI data model

Qualitative analysis

Descriptive and inferential statistics

Organizational PCTI Care Capacity 
Index



Awareness & Understanding

of organizations were aware of person-
centered, trauma-informed care prior to 

the survey

72%
of organizations have a deep 

understanding of aging with a history of 
trauma

58%



Capacity

of organizations reported high or very high 
capacity to provide PCTI care to older 

adults with a history of trauma

55%
of organizations demonstrated high or 

very high capacity to provide PCTI care to 
older adults with a history of trauma

30%

Subjective Objective



Capacity Across 
Demographics
Aging services providers report 
having uneven PCTI care 
capacity across diverse client 
demographics. 

 olocaust  urvivors

 irst  esponder  lder  dults

 omestic  e ual  iolence  urvivors

 mmigrant or  efugee  lder  dults

 isaster  urvivor  lder  dults

 amily Caregivers

Crime  urvivor  lder  dults

 lder  dults with  isabilities

       lder  dults

 eteran  lder  dults

 frican  merican  lder  dults

 atin  merican  lder  dults

 sian  merican  lder  dults

 merican  ndian  lder  dults

 rganizations reporting high capacity to serve specific demographic 



Improvements 
to the Client 
Experience

Improved Client Peer Support

Improved Decision-Making

Improved Client 
Empowerment

Improved Client Feedback

Improved Relationship

Improved Client Understanding

Improved Safety

Improvements to 
Organizations

Structured Work Approach

Improved Service 
Delivery

Improved staff 
knowledge

Organizational Sustainability

Benefits of 
PCTI Care

Improvements 
to Client 

Outcomes

Improved Client Physical Health  

Improved Client 
Service Access

Improved Client Well-being

Improved Client 
Socialization

Improved Client 
Mental Health 

Benefit



Funding Impact
Objective PCTI Care Capacity by Center Funding

Vs

of organizations funded by the Center 
demonstrated high or very high capacity to 

provide PCTI care to older adults with a 
history of trauma

70%
of organizations NOT funded by the 

Center demonstrated high or very high 
capacity to provide PCTI care to older 

adults with a history of trauma

9%



recommendations
1. Raise awareness and understanding about topics of aging and trauma.

2. Raise awareness and understanding of the PCTI care approach. 

3. Deepen organizational capacity to provide PCTI care.

4. Acknowledge and overcome disparities in PCTI care. 

5. Provide dedicated resources for PCTI care.





Thank you!
Contact us at Aging@JewishFederations.org 
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