
Jewish Federation of Greater Ann Arbor 

Outreach & Program Coordinator 

 

Summary 
 
The Jewish Federation of Greater Ann Arbor is seeking a creative, dynamic collaborator to 
join its energetic team as an Outreach and Program Coordinator. This position requires 
passion for our mission, enthusiasm, excellent organizational abilities, creativity, good 
humor and a goal-focused outlook. The ideal candidate will have exceptional interpersonal 
communication abilities and be able to successfully nurture mutually beneficial 
relationships. 

 
Background 
 
Located in southeast Michigan, Ann Arbor is a vibrant and energetic college town famous 
for the University of Michigan, Zingerman’s Deli and its beautiful parks and nature areas, 
museums and cultural offerings. Ann Arbor boasts a lively downtown, low crime, a 
healthy economy, regular festivals and free outdoor music, and strong schools and 
neighborhoods. As a result, it is consistently rated highly on lists of small cities and was 
named by niche.com as the 2017 best city to live in America. 

The greater Ann Arbor Jewish community has a population of approximately 8,000 
representing approximately 2,500 households. A relatively small, but strong and diverse, 
Jewish community, Ann Arbor has congregations representing a broad spectrum of Jewish 
communal life, a warm and educationally exceptional Jewish elementary school, a thriving 
Jewish Community Center, and a strong and compassionate Jewish Family Services.  

 
The mission of the Jewish Federation of Greater Ann Arbor is to foster Jewish communal 
life through the spirit of tzedakah (righteousness) and tikkun olam (social justice). Our 
mandate is to initiate, coordinate and preserve activities which strengthen Jewish life 
locally, in Israel and throughout the world. The most recent annual campaign raised just 
over $1.3 million, and the community’s endowment stands at nearly $6.5 million. 
 

Position Overview 

Reporting to the Executive Director, the Outreach and Program Coordinator is primarily 
responsible for coordinating Federation programs which foster Jewish life in Ann Arbor 
and create connections with the global Jewish community; communicating with the 
community about Federation programs and mission; and cultivating a welcoming and 
engaging atmosphere for new, current and potential members of the Ann Arbor Jewish 
community.  

 
 



 
Principal Duties and Responsibilities 
 
In partnership with the Executive Director, Federation team, and other volunteer 
committees: 
 
• Primarily responsible for activities of the Israel/Overseas program which include: 

o Directing the Ann Arbor/Nahalal Partnership including coordinating the local 
committee to maintain existing programs and developing new ways to connect, 
coordinating student exchange visits, and supporting the work of the P2G 
Michigan/Central Galilee Steering Committee.  

o Overseeing the community’s Yom Ha’atzmaut events and other Israel/overseas-
related programming. 

o Coordinating with the allocations committee to present Israel/Overseas 
allocations requests. 

• Take a lead role in efforts to connect with the community and share the Federation 
story by producing the bi-weekly newsletter: Your Federation Connection, utilizing 
social media effectively and creatively as an engagement tool, and helping to develop 
promotional and marketing materials for Federation programs and events.  

• Provide staff support for Jewish Young Professionals programming, and expand 
programming and engagement for other young adult cohorts.  

• Participate in the annual campaign as a solicitor and assist with campaign 
programming. 

• Meet and foster relationships with community members and connect them with 
programs and organizations in the community that meet their needs. 

• Develop and maintain budgets for all programs for which responsible. 
• Promote the mission of Federation at all times through superior customer service to all 

and through the efficient use of and care for all resources.    
• Work closely with other staff on planning and implementing Federation events and 

programs. 
• Serve as an ambassador of the Federation, and foster positive professional relationships 

with Federation and agency colleagues. 
• Attend weekly staff meetings, community events as needed, and professional 

development seminars and conferences as needed.  
 
Competencies and Skills 
 
• Bachelor’s Degree; Master’s a plus 
• Minimum one to three years of experience with program coordination, event planning, 

volunteer management and/or communications  
• Experience working with teens is preferred 
• Excellent written and verbal communication, interpersonal, relationship-building and 

leadership skills with a proven ability interact effectively with a diverse body of lay 
leaders, professional staff and other stakeholders 



• Significant involvement in and knowledge of the Jewish community; passion for and 
broad understanding of Jewish, Israel, and Israel-related issues 

• Entrepreneurial self-starter, creative thinker and team player with excellent problem-
solving and analytical skills, the ability to handle multiple tasks and meticulous 
attention to detail and follow-up 

 
Please submit resume to Eileen Freed, eileenfreed@jewishannarbor.org.   
 

mailto:eileenfreed@jewishannarbor.org

