
PLEASE MAKE YOUR GIFT TODAY.
The Federation Annual Campaign is our community’s central fundraising effort. Many of you have already made  
a gift to help meet our community’s growing needs. THANK YOU.

The campaign is about to close, and your gift helps meet our community’s needs. If you have not yet made your gift, 
please make a secure donation online today at jewishvancouver.com or call us at 604.257.5100.

YOUR GIFT GOES HERE
 Helping seniors stay healthy and engaged in Jewish community life.
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With our shared tradition 
of tzedakah (acts of charity 
or righteousness), tribute 
cards are a way many of us 
commemorate life events—
sending congratulations, 
healing wishes or condo-
lences by making a gift to 
a cause that is meaningful 
either to the sender or the 
recipient. Now, mailing a 
beautiful tribute card to 
someone you care about 
just got a whole lot easier. 

The Jewish Community 
Foundation, the endowment 
program of Jewish 
Federation, now offers the 
easy and convenient option 
of ordering a tribute card 

online when you make a 
secure gift of $18 or more. 
Choose from a brand new 
selection of card designs 
from well-known artists 
including Mark Podwal, 
whose paintings are included 
in the Metropolitan Museum 
of Art, and Vancouver 
mosaic artist Liz Colvin, 
whose work was installed 
at 41st Avenue and Cambie 
Street for the Vancouver 
2010 Olympic Games. 

Many different funds 
are available to support. 
Choose from an individual 
or family fund of someone 
you know or an unrestricted 
community fund that 

supports innovative projects 
and identified needs within 
the local Jewish community. 
Donations help create 
long-term financial stability, 
ensuring the needs of our 
growing community will 
continue to be met.

If you are unsure about 
what to write in the card, 
the website offers suggested 
messages. Your card will be 
mailed by the next business 
day. Of course, if you prefer, 
tribute cards may still be 
ordered by calling the office 
at 604-257-5100.

To order a tribute card 
online, please visit jewish-
communityfoundation.com. 

Exciting things are happening 
in our Jewish community; 
after a year-long planning 
process involving Jewish 
organizations in Richmond 
and Vancouver, the Richmond 
Community Services Hub 
is becoming a reality. Set to 
open in the New Year, it will 
use a shared services model 
to bring case management, 
home support and counselling 
services to the Richmond 
Jewish community.

Operating out of a central 
and easy-to-access location, 
the hub will be on the second 
floor of 8171 Cook Road, just 
two blocks from the Canada 
Line and three blocks from 

Richmond Centre. Services 
for seniors, families and youth 
will be delivered through 
a partnership of Jewish 
agencies including Jewish 
Family Service Agency (JFSA), 
the Jewish Community Centre 
of Greater Vancouver (JCC), 
the Jewish Seniors Alliance 
and Kehila Society. The hub’s 
available communal offices 
and boardroom spaces will 
also be used to house other 
services such as youth and 
family counselling, a satellite 
depot for the Jewish Food 
Bank, JCC youth outreach or 
a moms and tots group.

Stewart Cohen, past 
president of Richmond’s 

Beth Tikvah synagogue and 
a member of the Richmond 
Community Services Hub 
planning committee, says 
one of the main missions of 
the hub is to complement 
existing social, educational 
and wellness programs 
offered through Kehila, the 
synagogues and Richmond 

Jewish Day School. This will 
enable seniors to access 
Jewish support services 
without the burden of having 
to travel into Vancouver.

“There are Jewish 
institutions in Richmond 
providing spiritual, social, 

educational and cultural 
programming,” says Cohen, 
“but none offer social 
services such as counselling, 
financial support, case 
management or a food 
bank.” The Richmond 
Community Services Hub 
will address needs that 
seniors themselves identified. 

According to a Jewish 
Federation survey, “seniors 
in Richmond are interested 
in information and referral 
services, wellness programs, 
counselling and a community 
kitchen. Social connections 
are also very important.”    

With funds from the 
Annual Campaign, Jewish 
Federation is covering the 
infrastructure costs so 
Vancouver-based agencies 
can have a presence in 
Richmond without incurring 
new administrative expenses. 
The shared services model 
enables new services to be 
delivered without duplicating 
existing infrastructure 
costs: each agency will 
provide a staff person or 
volunteer for a portion of 
each week. Regardless of 
which organization is staffing 
the hub, according to JFSA 
seniors department director 
Joanne Haramia, the person 
behind the counter will be 
able to provide information 
about all the community 
resources and “will be good 
ambassadors for all the 
service providers.” 

The Richmond Community 
Services Hub is the actual-
ization of a 2010 report by 
Jewish Federation, Jewish 
service providers, and com-
munity members who met 
over the course of two years 
to identify and strategize ways 
to meet the needs of elderly 
community members. The 
report Because we care: 
Enhancing Programs and 
Services for Frail and Socially 
Isolated Seniors in the Jew-
ish Community highlighted 
innovative and cost-effective 
models that could help meet 
seniors’ complex and varied 
social and health needs. That 
need, along with the needs of 
families and youth, was espe-
cially poignant in Richmond, 
where the city will soon have 
a new social services center 
that is truly by Richmond, for 
Richmond, in Richmond.

Welcome to Federation Focus, the quarterly supplement about your Jewish Federation, its partner agencies and their impact on Jewish life. Federation Focus 
keeps you informed and connected with important issues in our community, ensuring that everyone knows where to find a helping hand and where to extend one.

Tribute Cards Now Available Online

Richmond Community Services Hub Set to Open

FEDERAT ION FOCUS Your Jewish Community Connection 

VOLUME 16   |  WINTER 2013

Since the release this past 
spring of a report by the 
Jewish Federation Planning 
Council to address issues 
faced by Jewish youth, 
Jewish organizations have 
been working together 
to create programs that 
address the needs they 
identified. The report is 
being put into action on 
several fronts, the newest 
of which is a peer support 
program called Chill Chat. 

Set to be launched in 
January 2014, Chill Chat is 
a youth-to-youth support 
program developed by 
the Jewish Community 
Centre (JCC) and Jewish 
Family Service Agency, 
and funded by Jewish 
Federation and Jewish 
Community Foundation. 
Guided by report feedback 
from youth who indicated 
talking to a peer or mentor 
was a top priority, Chill 
Chat is a youth-driven, 
youth-led program for local 
Jewish youth. 

The program is designed 
to connect youth to one 
another, fostering trusting 
relationships, support and 
guidance from a youth 
perspective. Chill Chat 
trains youth ages 17–22 
to mentor younger youth 
ages 13–18. Each mentee 
will be paired with a 
mentor based on common 
interests, location and 
age. The pairs will check 
in weekly and meet at 
least once a month. Chill 

Chat will be delivered out 
of the JCC and be led by 
Stephanie Rabin, the JCC’s 
youth outreach worker— 
a position also created as 
a result of the report and 
funded by the Federation 
Annual Campaign. 

Chill Chat is looking for 
teens and young adults 
who display responsibility 
and emotional maturity, 
have a strong support 
network of their own 
and can commit to the 
program for a year. 
Mentors will be selected 

through an interview 
process and will receive 
training on communication 
skills, active listening, 
identification of red flags 

and warning signs, and 
response techniques. 
Recruitment of volunteer 
youth mentors is scheduled 

to begin in January 2014. 
Chill Chat mentees can 

begin applying in the New 
Year. They are youth who 
are looking for greater 

social connections within 
the Jewish community 
and would likely benefit 
from having an older peer 

to confide in. Mentees 
can be referred to the 
program by anyone. Once 
referred, mentees will be 
contacted by the program 

coordinator, matched with 
a mentor and have the 
opportunity to choose what 
they do with their mentor.

Chill Chat is still in 
its beginning stages, 
but shows potential for 
growth. Hillel, a Chill Chat 
partner, will help recruit 
university students who 
are interested in becoming 
Chill Chat mentors. There 
may also be an opportunity 
to replicate the program 
on university campuses 
with a combination of older 
and younger students to 
provide on-campus peer 
support. 

Chill Chat, along 
with other youth at risk 
initiatives, is quickly 
moving from planning to 
action, primarily because 
of the collaboration of 
Jewish agencies in our 
community. “What has 
been very exciting about 
this report,” says Charlene 
Goldstein, Youth at Risk 
Committee member and 
former Vancouver school 
psychologist, “is that  
it’s being actualized— 
it doesn’t sit on a shelf.”  
Joint efforts across our 
community are critical to 
reaching all of our young 
people and building 
a supportive, healthy 
environment for every 
generation. 

For more information 
about Chill Chat, for a 
mentor application or to 
refer a mentee, please 
contact Stephanie Rabin, 
JCC youth outreach 
worker, at 604-257-5111 
ext. 308.

New Peer Support Program for Youth
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