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ABOUT THE HARRY AND JEANETTE WEINBERG FOUNDATION

The Harry and Jeanette Weinberg Foundation, one of the largest private 
charitable foundations in the United States, is dedicated to meeting the 
basic needs of people experiencing poverty. The Foundation provides 
approximately $130 million each year in total grant activity supporting 
nonprofits that provide direct services in the areas of Housing, 
Health, Jobs, Education, and Community Services. Grants support 
organizations that serve a range of populations, including older adults, 
women at risk and their children, people with disabilities, and veterans, 
as well as the Jewish community.

The Foundation administers the majority of its funding in its priority 
communities of Baltimore, Chicago, Hawai‘i, Israel, New York City, 
Northeastern Pennsylvania, San Francisco, and rural communities 
(primarily rural areas within proximity to other priority communities). 
Foundation funding extends to the greater metropolitan areas of the 
specific cities listed. All of these locations represent personal ties to 
the life and legacy of Harry Weinberg, as well as communities where 
Weinberg Foundation Trustees reside and provide leadership. Since 
1990, the Foundation has distributed grants totaling more than $2.5 
billion.

The Foundation is also engaged in a range of proactive strategic 
initiatives focused on addressing Jewish poverty on a national scale, 
especially through its leading role in founding the National Affinity 
Group on Jewish Poverty. In addition, the Foundation supports various 
initiatives that strengthen the Jewish nonprofit sector at large, including 
those working to develop the next generation of leaders and promote 
diversity, equity, and inclusion within the Jewish community. As part 
of its strategic realignment and expansion of its giving in Hawai‘i, the 
Weinberg Foundation also committed to strengthening its support of 
Hawai‘i’s Jewish community.

ABOUT JEWISH COMMUNITY SERVICES OF  
HAWAII (JCS) 

The mission of JCS is to support and enhance Jewish life in Hawai‘i 
through communication, coordination, and provision of appropriate 
social services to those in need. JCS established itself in 1991 as a 
program of the Jewish Federation of Hawaii. In 1998, JCS incorporated 
as an independent nonprofit agency after the Jewish Federation of 
Hawaii ceased its operations. Since then, JCS has been focused on 
meeting the needs of the greater Hawai‘i Jewish community, serving all 
islands.

Aloha and Welcome

INTRODUCTION

In 2020, the Harry and Jeanette Weinberg 
Foundation and Jewish Community 
Services of Hawaii (JCS) developed a formal 
partnership to gather current information 
about Jewish life and community needs 
in the state of Hawai‘i. With a grant from 
the Weinberg Foundation, the JCS board 
contracted Ward Research and Carolann 
Biederman Consulting to conduct 
this statewide Hawai‘i Jewish Needs 
Assessment. 

Although Hawai‘i is the most geographically 
isolated population center in the world, it has 
more than a dozen incorporated nonprofit 
organizations dedicated to supporting 
Jewish residents and the community at 
large, including temples, synagogues, 
a human service agency, and a kosher 
farm. Statewide data and organizational 
information, however, were difficult to come 
by, and Hawai‘i does not have organizations 
with professional staff dedicated to regional 
coordination, such as a Jewish Federation or 
an incorporated community relations council. 
Jewish Community Services conducted a 
formal community scan, and the resulting 
demographic and geographic information 
about the Hawai‘i Jewish community 
includes the following:

• The 2019 American Jewish Yearbook 
estimates that Hawai‘i has a Jewish 
population of 7,100 (this is based on 
sources gathered from 2008 through 
2012). There are 11 states with smaller 
Jewish populations.

• The state of Hawai‘i, made up of 
seven inhabited islands, has temples, 
synagogues, and/or congregations on 
four islands: O‘ahu (5), Hawai‘i (3), Maui 
(2), and Kaua‘i (2).  

Please note: this report includes Hawaiian diacritical markings where appropriate, 
excluding organizations that do not use diacritics in their official titles. 
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Needs Assessment Findings: Executive Summary

 
All four Hawaiian islands with Jewish organizations and associations are represented in this Needs Assessment. After Ward 
Research and Carolann Biederman Consulting conducted qualitative interviews and focus groups with 34 individuals, they 
worked with JCS to develop and administer a household survey to assess the prevalence of community needs and the extent 
to which they are or are not being met. A total of 384 Jewish individuals completed the survey, with 62% of the respondents 
affiliated with at least one congregation or Jewish organization. 

Of note, the findings in this report are heavily weighted by older adults, as 76% of survey respondents were over the age of 
55, and over half of survey respondents (56%) were over the age of 65. This significant share of older adult respondents is 
important context for the top community needs identified by the survey, including transportation assistance, increasing social 
interaction, and older adult housing. More detailed demographic information for the survey respondents is presented at the end 
of this report. Because of the lack of statewide demographic information about Hawaii’s Jewish community, it is difficult to 
identify how representative the survey respondents are of the Jewish population overall.

Hawai‘i has the highest cost of living in the nation, which also likely influences the Jewish community’s assessment of 
household needs. In rural and remote areas of the islands, there is also a relative lack of basic health and human services. In 
addition, people and organizations can be exceptionally isolated from each other, as the islands are only connected to each 
another via air travel. Approximately 70% of the total state population lives on the island of O‘ahu, and the remaining 30% lives 
on one of the other five islands (collectively often called “Neighbor Islands” to O‘ahu). The full report includes detailed statewide 
results of the household survey, and an analysis by island for the four islands that have Jewish nonprofit organizations.

KEY TAKEAWAYS FROM THE FULL REPORT INCLUDE:

• Overall, 72% of the respondents indicated that they and/or someone they know in Hawai‘i have needed some type of 
housing, utilities, transportation, and/or food assistance in the past five years. Transportation was the largest share of 
estimated need—48% of survey respondents indicated that they or someone they know needed transportation for medical 
appointments, shopping, or other errands. In addition, 45% indicated they needed transportation to or from religious 
services. 

• In total, 66% of respondents reported that they and/or someone they know in Hawai‘i have needed some type of physical 
and/or mental health assistance in the past five years. 

• The greatest single need respondents identified—on each island and statewide—is the opportunity to meet and have social 
interaction with other Jewish people. This included the ability to connect outside of religious services, through resources 
like educational centers, summer camps, celebrations, cultural events and community centers. Half of survey respondents 
(50%) felt this was a need either for themselves or someone they know.

• More than one-third of survey respondents also noted the following needs for themselves or others they know: dealing with 
isolation (43%); access to kosher food (42%); housing for aging seniors (40%); and food assistance, including cooked meals 
or food bank services (38%).
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• Neighbor Island residents placed a higher priority on access to medical care, both due to distance from care and 
severe physician shortages. This need was exacerbated during the pandemic, especially for behavioral health services. 
Interviewees mentioned particular shortages in the area of mental health professionals. Residents of Neighbor Islands 
also identified the need for religious and cultural education in higher proportions than did O‘ahu residents. Maui and 
Kaua‘i residents also prioritized emergency and continuing rental assistance proportionately higher than did O‘ahu and 
Hawai‘i Island residents. 

• Overall, the needs on O‘ahu largely mirrored the needs of the Jewish community statewide. Of the top seven identified 
needs across all islands, only transportation needs are reportedly better met on O‘ahu, perhaps due to the wider reach 
of public transportation. 

• Many interviewees expressed a need to build the capacity of Jewish organizations, particularly those located on the 
Neighbor Islands. Leaders of organizations shared that they are “stretched thin” and would like to address unmet needs, 
but that it will require additional staff, training, physical space, and other resources to do so.

• Across the state 17% of respondents indicated that they or someone they know needed “support when dealing with 
antisemitism.” This was also the area with the highest estimated unmet need in Hawai‘i. While relatively few survey 
respondents mentioned this need, it was underscored by interviewees, who suggested increases in security, education, 
and interfaith programs.
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Statewide Jewish Household Survey Results
(For results by island, please see full report)

Q: HAVE YOU OR SOMEONE ELSE YOU KNOW (WHO IS JEWISH AND WHO LIVES IN HAWAI‘I) HAD A NEED FOR THIS 
TYPE OF ASSISTANCE WITHIN THE PAST 5 YEARS?

Transportation to/from doctors’ appointments, grocery 
stores, and other necessary errands

Transportation to/from religious services

Access to kosher food

Housing for aging seniors

Food assistance, including cooked meals or food  
bank services

Continuing assistance with rent

Emergency assistance with rent in order to avoid eviction or 
other emergency circumstances, lasting up to 3 months

Other

10%

7%

7%

16%

7%

7%

7%

7%

4%

39%

37%

31%

29%

18%

16%

6%

19%

2%

2%

2%

7%

1%

1%

1%

1%

20% 30% 40% 50%

Yes, self Yes, someone else Yes, both Total: 384

HOUSING, UTILITIES, TRANSPORTATION AND FOOD

PHYSICAL AND MENTAL HEALTH

With Isolation; opportunities for socialization

Counseling, dealing with life problems, addiction, etc.

Bereavement counseling, how to deal with loss

Health visits for seniors and the disabled

Caregiver support and respite services

Health and nutrition counseling

Assistance with needed dental care

Medical care due to distance to travel, transportation challenges

Assistance with needed medical equipment, e.g., wheelchair

Assistance with burial services

Assistance dealing with a diagnosed mental health condition

Assistance to medical care due to physician shortage

Other

13%

9%

8%

3%

3%

8%

10%

4%

2%

1%

3%

4%

1%  4%

27%

18%

18%

24%

23%

16%

13%

15%

17%

17%

13%

10%

3%

3%

3%

2%

2%

2%

1%

1%

1%

10% 20% 30% 40% 50%

Yes, self Yes, someone else Yes, both Total: 384
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Statewide Jewish Household Survey Results
(For results by island, please see full report)

Q: HAVE YOU OR SOMEONE ELSE YOU KNOW (WHO IS JEWISH AND WHO LIVES IN HAWAI‘I) HAD A NEED FOR THIS 
TYPE OF ASSISTANCE WITHIN THE PAST 5 YEARS?

EMPLOYMENT AND FINANCES

JEWISH CULTURAL IDENTITY

Job training and/or placement, to aid in transitions

Financial assistance with adult education

Basic financial education, such as managing a checking 
account, household budget, and credit cards

Securing clothes and transportation for employment

Other

5%

1%

1%

1%

1%

10% 15% 20% 25%

7%

6%

2%

2%

1% 2%

13%

6%

7%

5%

2%

Yes, self Yes, someone else Yes, both Total: 384

Opportunities to meet and have social interaction with other 
Jewish People

Cultural and religious education for children and youth

A cemetery for Jewish Burials

Scholarship assistance to attend Jewish camp on the mainland

Support when dealing with antisemitism

Other

1%

1%

10% 20% 30% 40% 50%

27%

9%

5%

3%

8%

2%

 

16%

16%

14%

7%

8%

4%

3%

2%

Yes, self Yes, someone else Yes, both Total: 384
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Needs Assessment Findings: Full Report
To lay the groundwork for this Needs Assessment, the JCS board completed a community scan that included all 
known formal and informal Jewish organizations, obtaining information about the size of their boards and staff (if 
applicable), volunteers, active members, inactive members, and the size of their outreach lists. With a grant from 
the Weinberg Foundation, JCS then hired Ward Research and Carolann Biederman Consulting as a team to conduct 
a statewide Hawai‘i Jewish Needs Assessment. Ward Research worked with each of the organizations in the 
community scan to identify qualitative information on community needs, and then developed and administered a 
household survey. In addition to distributing the survey throughout the 17 Jewish congregations and organizations 
identified in the community scan, invitations were sent to individuals who were not affiliated with Jewish 
organizations. Ward Research also screened members of its proprietary Hawai‘i Panel, for members who are 
Jewish and asked them to complete the survey. Responses were completely anonymous. 
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Statewide Assessment of Needs

The overall top 10 community needs identified through survey data are very consistent across all participating islands and 
consistent with interview and focus group input. They are:

• Opportunities to meet and have social interaction with other Jewish people (50%)

• Transportation to/from doctors’ appointments, grocery stores, and other necessary errands (48%)

• Transportation to/from religious services (45%)

• Dealing with isolation (43%)

• Access to kosher food (42%)

• Housing for aging seniors (40%)

• Food assistance, including cooked meals or food bank services (38%)

• General counseling, dealing with life problems, addiction, etc. (30%)

• Cultural and religious education for children and youth (29%)

• Bereavement counseling, how to deal with loss (29%)

JEWISH IDENTITY

The need for more opportunities to meet and socialize with other Jewish people topped the list, both in terms of the total 
number of people identified in the survey as needing this connection (almost 1,200 people) and the number of people with 
unmet need (i.e., need not met at all, 300 people). Importantly, 55% of those who identified this need for themselves are 
members of a congregation, and another 29%, while not full members, participate in congregation activities. This is a broad 
and mainstream need across all islands.

Many of the focus group and interview participants talked about the need for more Jewish educational opportunities to be 
available for children, teens, and young adults, and a desire for greater opportunities for Jewish individuals to connect with 
other Jewish people. While this was felt to be particularly important in the teen and young adult years, it was a common feeling 
across all ages and geographies. The desire for a variety of Jewish experiences beyond just religious holidays was noted, such 
as celebrations, lectures, and movies. Along the educational lines, the importance of Jewish education for children—beginning 
with preschool—was underscored in many interviews. 

“It’s so important that they start learning young. And I’m really not the right person to teach my kids. It should be 
someone with a real depth of knowledge. I know that there are preschools but it’s so hard to get there when we don’t live 
or work in town.”

Many also expressed the need for teens, in particular, to attend Jewish camp on the U.S. mainland. This was often based on 
personal experience, if the participant had grown up in Hawai‘i or knew of others who had grown up here. 

“I didn’t connect with being Jewish until I went to camp in California. It was an important turning point for me, being 
around other Jewish kids my own age. And I’d like for my children to have the same opportunity and experience.”
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“Scholarships for camp are so important. It’s really hard to get the full experience and meaning of being Jewish when you 
grow up in Hawai‘i. I’d like to see every Jewish child in Hawai‘i have that opportunity.”

To facilitate greater opportunities for connection between members of the community, many spoke of the need for a physical 
facility, for a Jewish community center of some kind. Whether they saw it as congregation-specific or serving the greater 
Jewish community, it is perceived as a way to connect people and build greater community. In fact, in one Neighbor Island 
community, when the interviewer used the term “community,” one of the participants laughed and said they always question the 
word “community.” The point he made was that there are few opportunities to truly build community because there are so few 
active members outside of holiday observations and other congregation activities, and no gathering place for them. 

“We laugh when people call us a ‘community.’ There are so few of us here, especially in (LOCATION), and it’s so difficult to 
meet others like us.”

“We need a way to connect better, and especially with those who are not active in the congregation. Given the very few of 
us who are active, we’re missing a big part of a potentially larger Jewish community.”

Other aspects of Jewish cultural identity that were discussed frequently are related to end of life and Jewish burial services. 
Some talked about people who had never practiced their Judaism being hospitalized near end of life and requesting time with 
a rabbi. When congregations are without a rabbi, which happens on the Neighbor Islands with some frequency, this is a lost 
opportunity to serve. And while some islands have at least a section of a cemetery available to the Jewish community, to some 
that is not enough, as they are looking for a fully Jewish cemetery. 

“I grew up on the mainland, where we had a sizable Jewish population. And the Jewish Community Center had a huge 
presence, almost like the synagogue. I remember my mother going there almost daily, meeting her friends, swapping 
stories. Like the synagogue, it was the center of the community.”

“It needs to be easier to find a place to gather and hold events and services.”

While access to kosher foods, too, is challenging across the state, it is particularly so on the Neighbor Islands.

“I’d like to have kosher foods more readily available. The stores often run out of things like matzo, but the biggest 
challenge is kosher meats. I want to have a kosher home, but it’s just not possible.”

 
TRANSPORTATION ASSISTANCE

Transportation was identified as a need across all islands but even more so on the Neighbor Islands. With public transportation 
less available there, the need for transportation to medical appointments, the grocery store and other shopping trips, and 
religious services and events was mentioned frequently. While transportation was most often cited as a challenge for 
older adults, it seemed to be a problem outside of this demographic segment as well. When times get tough and people 
have to choose which bills to pay, gasoline cards can make a difference, participants said. For older adults, challenges with 
transportation to medical appointments seem to be universal across all islands, with community members often offering to 
transport those needing this assistance. Some suggested the need for a program with Uber or Lyft to issue prepaid cards to 
those needing this assistance, or even a van to provide transportation to religious services and community events in the larger 
communities.
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ANTISEMITISM CONCERNS

Across the state, 17% of respondents indicated that they or someone they know needed “support when dealing with 
antisemitism.” This percentage was relatively low compared with other estimated needs. However, this category has the highest 
estimated percentage of unmet need, with respondents estimating that 54% of the need is unmet statewide. The threat of 
antisemitism in today’s polarized world was mentioned in a number of interviews as well. The need for security at religious 
services was mentioned, with some indicating that they are unsure of what protocols will be necessary after the pandemic and 
a return to fully in-person services.

“We need antisemitism watchdogs. And preventive programs. Inter-religious education is important, and Interfaith 
Alliance gatherings are a good place to start.”

Additional Statewide Interview and Focus Group Themes
Qualitative individual interviews and focus group conversations provide additional context for the survey results as well as 
insight into areas that fall outside of the survey results. Other themes and findings that emerged during the interviews and focus 
groups are shared here, and include food and shelter, mental and physical health, organizational capacity, barriers to accessing 
services, and the needs of Hawai‘i’s visitor population.

FOOD AND SHELTER 

Many participants representing the 17 congregations, organizations, and associations indicated that they try to take care of 
short-term basic needs as a congregation, with leaders saying that they often reach out to donors they know to help with this 
assistance. 

“JCS has helped us with some food vouchers, but most of the time we can provide food to people, either out of our own 
pocket or food that’s left over after Shabbat.”

“We tend to call JCS when we have an ongoing need. Someone who’s going to need help for quite a while, as opposed to 
emergency help for a month or two. We can raise money for the short-term assistance, but we might try to get help from 
JCS for the longer transitions.”

Participants believe that rental assistance is likely to be a need that will be increasing, particularly given the ongoing challenges 
of finding affordable housing in Hawai‘i. While this was mentioned on all islands, Neighbor Island participants noted it with 
greater urgency, pointing to the cost of housing and impact on land values by resort communities on these islands. 

“[Housing] is an increasing need because, unfortunately, I don’t see any solutions on the horizon. In five years, problems 
with availability of truly affordable housing will probably be worse. 

“All seniors have challenges getting to medical appointments and the grocery store. And especially here on [the Neighbor 
Islands], because public transportation is so limited.”

One easily identifiable difference was related to natural disasters and the devastating and long-lasting effects they can have 
on a community. This was most apparent in the interviews on Hawai‘i Island, related to the eruption of Kilauea in 2018, but was 
also heard relative to the flooding on the north shore of Kaua‘i in 2018. When people have been physically displaced, the need 
for basic assistance is even greater. Participants in these communities indicated that meeting this ongoing need has been very 
challenging.  
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Many participants in key informant interviews and focus groups indicated that the health and human service needs of the 
Jewish community in Hawai‘i likely mirror those of the broader population, with just a few differences. The cost of living in 
Hawai‘i is high for everyone. The need for assistance crosses all demographic segments. Challenges were present prior to the 
pandemic, have been exacerbated during the pandemic, and are expected to be present post-pandemic. Participants observed: 

“I’m sure there are Jews in the homeless population. We’re not immune.”

“Jews have the same problems with their rent when they’re laid off, just like everybody else. Trouble paying bills is not 
unique to any group. Anyone can fall on hard times.”

“COVID has really highlighted mental health issues for all of us. The stress, the uncertainty, the isolation—they’re not 
unique to any population.

MENTAL AND PHYSICAL HEALTH

When asked about any physical and/or mental health needs, participants were quick to point to the stress of the current 
COVID-19 pandemic and its likely impact on individuals and families. Many indicated that mental health needs will be another 
increasing need, as the long-term effects of the pandemic stress start to manifest.  

“I don’t think we can really appreciate yet what the long-term impacts of the pandemic will be on our physical health, from 
a public health perspective, or on our mental health. Nor is it clear that our health care system is prepared for this. But 
we’ll still be talking about the devastating effects in five years, I’m sure.”

The challenge in helping with mental health needs, especially on the Neighbor Islands, was underscored with the shortage of 
available counselors and psychologists. Some reported wanting to make a referral to a psychologist but finding no one taking 
new patients, while others reported having to fly to O‘ahu for some services. Residential mental health and drug treatment 
programs are sorely lacking on the Neighbor Islands as well.

Participants also spoke of the isolation experienced during the pandemic and the dramatic effect it has had on many of 
the older adults (kupuna, in Hawaiian) in the community. Leaders in the Jewish community worry about kupuna living by 
themselves. Many spoke of the desire for more effective outreach to these community members, adding that these older adults 
rarely if ever ask for help—and sometimes they resist any offers of help. 

“I’ll often use the opportunity to take leftover Shabbat or Passover food to some of these seniors, as a way of helping 
them, but also checking on them to see how they’re doing.”

“We trained volunteers and offered to visit our kupuna, but most said they didn’t need anything.”

And this discussion leads to a subtle difference noted relative to the older adult Jewish population in Hawai‘i. While the broader 
population in Hawai‘i is aging, it was observed that there may be more isolation experienced by the aging Jewish population 
here, often due to the lack of family nearby. Community members report keeping these older adults in mind, visiting them 
and offering transportation to services and events, but they are very concerned about those who are off the radar or decline 
assistance and may be falling through the cracks.

ORGANIZATIONAL CAPACITY

Many of the congregation leaders made it clear that they are stretched thin. They indicated that there is more need in their 
communities than they can reach or serve. These organizations said they would love to do more outreach, if they had more 
staff and resources. While they all acknowledge that there are so many more Jewish people residing in Hawai‘i than those who 
affiliate with Jewish congregations and nonprofit organizations, they also said that they cannot devote as much time as they 
would like to outreach and community building.
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This is true particularly on the Neighbor Islands, where the Jewish populations are significantly smaller than on O‘ahu, often 
without the reach and/or visibility due to the lack of “critical mass” and/or buildings/temples to help establish identity. Some on 
each island expressed the need for a bricks-and-mortar gathering place that might help provide a greater sense of community, 
either denominational or nondenominational. Indeed, some on the Neighbor Islands wished they could afford a rabbi to help 
with this outreach. They also expressed a need for younger people to become more engaged, to take on the role of current, 
aging community volunteer leaders. 

BARRIERS TO ACCESSING SERVICES 
Another important observation to make here is regarding barriers to accessing existing services. The topics of confidentiality 
and embarrassment emerged in several interviews to date. While this barrier exists in the broader population, it is felt to be even 
more challenging among the Jewish population, given the rather tightly knit communities that exist. 

VISITOR POPULATION 
Another observation relates to the needs of Jewish visitors to the islands. Hawai‘i has 1.3 million residents, and between 6 
million and 10 million annual visitors.  This Needs Assessment focused on the resident population; however, many of the 
congregations reported receiving calls from visitors who encountered unanticipated difficulties while in Hawai‘i. For example, 
sometimes a visitor ends up being hospitalized while here and needing support. Other times these calls come from visitors who 
are characterized as “backpackers,” who are unprepared for the costs in Hawai‘i and need assistance with basic needs such 
as food, shelter, and transportation. This latter experience reportedly is more common on the Neighbor Islands, where fewer 
housing/shelter options exist. This was heard most clearly in Kona and also on Maui.
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SUMMARY OF NEED STATEWIDE (384 Survey Respondents)

Ward Research conducted the household survey in March and April of 2021. A total of 384 households from O‘ahu, Hawai‘i 
Island, Maui, and Kauaʻi responded to the survey. When asked to identify the number of Jewish people in Hawai‘i they know with 
the stated need, it is possible that multiple respondents may have been thinking of the same people. This duplication would 
result in the need being overstated. Therefore, the reader is advised to rely on the relative ranking of the needs measured in the 
study, rather than on absolute numbers. Additional notes on the Needs Assessment methodology are on Page 23.

% of survey 
respondents who 
said they and/or other 
Jewish people they 
know in Hawai‘i have 
a need for this type of 
assistance

Survey respondents’ 
estimates of the # of 
Jewish people they 
personally know with 
this need, including 
themselves, if 
applicable

Of those identified by 
survey respondents 
to have the need, the 
number of individuals 
estimated to have a 
completely unmet need, 
and the percentage this 
represents of the total 

Opportunities to meet and have social 
interaction with other Jewish people

50% 1,199 25% (300)

Transportation to/from doctors’ 
appointments, grocery stores, and other 
necessary errands

48% 564 16% (90)

Transportation to/from religious services 45% 444 22% (98)

Dealing with isolation; opportunities for 
socialization

42% 506 38% (192)

Access to kosher food 41% 693 34% (236)

Housing for aging seniors 39% 556 25% (139)

Food assistance, including cooked meals 
or food bank services

38% 394 20% (79)

General counseling, dealing with life 
problems, addiction, etc.

30% 344 33% (114)

Cultural and religious education for 
children and youth

29% 779 27% (210)

Bereavement counseling, how to deal with 
loss

28% 325 23% (75)

Caregiver support and respite services 27% 260 32% (83)

Home health visits for seniors and the 
disabled

27% 338 32% (108)

Basic health and nutrition counseling 26% 266 31% (82)

Continuing assistance with rent 25% 200 40% (80)

Assistance with needed dental care 25% 260 47% (122)

A cemetery for Jewish burials 24% 363 30% (109)

Emergency assistance with rent, in order to 
avoid eviction or address other emergency 
circumstances, usually lasting up to 3 
months

24% 243 27% (66)
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% of survey 
respondents who 
said they and/or other 
Jewish people they 
know in Hawai‘i have 
a need for this type of 
assistance

Survey respondents’ 
estimates of the # of 
Jewish people they 
personally know with 
this need, including 
themselves, if 
applicable

Of those identified by 
survey respondents 
to have the need, the 
number of individuals 
estimated to have a 
completely unmet need, 
and the percentage this 
represents of the total 

Job training and/or placement, to aid in 
transitions

22% 197 49% (97)

Access to medical care due to distance to 
travel, transportation challenges

21% 239 36% (86)

Assistance with needed medical 
equipment (e.g., wheelchair)

20% 186 31% (58)

Assistance with burial services 18% 209 21% (44)

Scholarship assistance to attend Jewish 
camp on the mainland

17% 194 52% (101)

Assistance dealing with a diagnosed 
mental health condition

17% 204 37% (75)

Support when dealing with antisemitism 17% 320 54% (173)

Access to medical care due to physician 
shortage

15% 309 35% (108)

Financial assistance with adult education 13% 118 52% (61)

Basic financial education, such as 
managing a checking account, household 
budget, and credit cards

9% 84 40% (34)

Securing clothes and transportation for 
employment

8% 97 53% (51)
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The assumption that needs on O‘ahu are less than on the Neighbor Islands because of the concentration of 
available resources appears to be unfounded. Of the top seven needs, only transportation needs reportedly are 
better met on O‘ahu, due to the more comprehensive public bus routes and other transportation services. The 
neighbor islands are largely rural, where transportation access is a widespread issue.

Neighbor Island residents prioritized access to medical care more highly than did O‘ahu residents, due to both 
distance/transportation issues and severe physician shortages. Many said these shortages are particularly felt 
in mental health. Similarly, Neighbor Island residents identified the need for cultural and religious education for 
children and youth in greater proportions than did O‘ahu residents.

While residents of all islands identified housing as a great need, those on Maui and Kaua‘i prioritized both 
emergency and continuing rental assistance proportionately higher than did O‘ahu and Hawai‘i Island residents. This 
is consistent with comments heard in the qualitative interviews about the cost of housing in resort communities.

Key Findings By Island
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Given that the majority of the Jewish population in Hawai‘i most likely resides on O‘ahu, this island’s needs closely parallel those 
reported statewide in many regards. Transportation, housing, food, and opportunities for socialization top the list (mentioned 
by 35%-50% of the respondents). Some might assume that, with the concentration of population and greater resources, needs 
on O‘ahu might be much less than is anticipated for the Neighbor Islands. It should be remembered, however, that most of 
these resources are concentrated “in town” (Honolulu), which can make access more challenging for those in other areas of the 
island. 

Consistent with the other islands, transportation needs appear in the top three on O‘ahu. Survey respondents feel that 
proportionately more of that need on O‘ahu has been met (i.e., at least partially met). Still, 19% of those seeking transportation 
to or from religious services were estimated to have unmet needs for assistance. Key informants on O‘ahu suggested the 
acquisition of a van to provide transportation or prepaid Uber and Lyft cards. 

Another important focus for O‘ahu is the young professional. As one woman in her 30s said, “Young professionals need access 
to housing, networking, financial literacy, and education — things that will allow them to make Hawai‘i home.”  Informal networks 
exist, but they depend on one volunteer to initiate and get them organized. She views this as the path to succession for current 
leaders in the Jewish community, having a healthy, stable group of young professionals who could move into those leadership 
positions.

“The more any group can talk about what it means to be Jewish in Hawai‘i—honest, grounded conversation—would be 
really helpful. Less like we’re trying to be like the rest of the world but more around milestones. Like what does it mean 
to mourn a death in Hawai‘i? Or celebrate a bar or bat mitzvah?  Help us find our footing, so we can stay and make 
meaningful contributions to our community.”

Cultural and religious education opportunities for children and youth, as well as scholarship assistance for camp on the 
mainland, are important on all islands. While day care and schools for various ages do exist on O‘ahu, not everyone is 
comfortable with those from a different denominational orientation than their own.

O‘AHU’S UNIQUE DEMOGRAPHICS 

Residents of O‘ahu in the survey reflect the highest average household income ($119,528), are tied for largest proportion of 65+ 
individuals, and have, by far, the longest longevity in Hawai‘i of any island (62% here 20+ years). This profile underscores the 
importance of the views expressed by the young woman above, regarding the needs of young families and professionals on 
O‘ahu.

Key Findings by Island: O‘ahu
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SUMMARY OF NEED: O‘AHU (220 Survey Respondents)

% of survey respondents 
who said they and/or 
other Jewish people they 
know in Hawai‘i have 
a need for this type of 
assistance

Survey respondents’ 
estimates of the # of 
Jewish people they 
personally know with 
this need, including 
themselves, if applicable

Of those identified by 
survey respondents 
to have the need, the 
number of individuals 
estimated to have a 
completely unmet need, 
and the percentage this 
represents of the total 

Transportation to/from doctors’ 
appointments, grocery stores, and other 
necessary errands

50% 359 12% (43)

Opportunities to meet and have social 
interaction with other Jewish people

44% 378 30% (113)

Transportation to/from religious services 43% 251 19% (48)

Housing for aging seniors 37% 343 22% (75)

Dealing with isolation; opportunities for 
socialization

37% 195 38% (74)

Access to kosher food 36% 316 30% (95)

Food assistance, including cooked meals 
or food bank services

35% 197 24% (47)

General counseling, dealing with life 
problems, addiction, etc.

28% 141 34% (48)

Caregiver support and respite services 27% 113 36% (41)

Home health visits for seniors and the 
disabled

26% 170 36% (61)
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Overall, the top need for respondents throughout Hawai‘i Island is for more opportunities to meet and socialize with other 
Jewish people (57%). Many said religious services, holiday celebrations, and a variety of Jewish cultural experiences are 
needed. Closely related needs are transportation to/from religious services, access to kosher food (both 44%), cultural and 
religious education for children and youth (30%), and a central place to gather as a community. For example, the absence of a 
Torah in East Hawai‘i impacts bar and bat mitzvahs.

Access to transportation is a major need (44%) on this mostly rural island. “To live here you must have a car. Distances are 
far and you just have to drive.” County-funded transportation and senior vans are available for people with health problems or 
disabilities, and fill a portion of the need (19% unmet).

Pantries are critical for food security across the island, with 36% reporting a need for food assistance. Some, mostly younger, 
people are living close to the edge. On the west side, active farmers share surplus produce, as do congregants, who say that 
Jewish people are less in need. “People are helping people; it’s a nice thing about the small community and retired folks take 
care of things themselves.” 

Access to medical care due to distance (34%) and to physician shortage (26%) is a current and increasing need. Residents 
must fly to O‘ahu for treatment. The doctor shortage, both for physical and mental health providers, is extreme. Home health 
visits for seniors and disabled people (31%), and bereavement counseling (30%), were also cited. Health issues specific to the 
island’s natural environment range from PTSD and vog from the Kīlauea eruptions, to rat lungworm disease. 

Lower-cost housing for the whole community, especially for aging seniors (40%), is expected to become less available and 
more expensive. Higher costs, often driven by the presence of resort communities, impact local residents.

“This [housing] is an increasing need because, unfortunately, I don’t see any solutions on the horizon. In five years, 
problems with availability of truly affordable housing will probably be worse. (Interviewer: “Are you referring to housing 
for seniors, specifically, or for everyone?”) Everyone. All ages, all religions, cultures, geographies. Everyone.”

A sentiment captured by one interviewee was repeated by many: “I have to assume that there are Jews among the homeless. 
We are not immune.”

HAWAI‘I ISLAND’S UNIQUE DEMOGRAPHIC

When considering the needs of the Jewish community on Hawai‘i Island, it is important to consider that the reported median 
household income of Jewish households on this island was the lowest in the state. The median was $69,283 compared to the 
state’s overall $83,102 median, and the average reported household income of all the survey respondents ($111,204). 

Key Findings by Island: Hawai‘i Island
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SUMMARY OF NEED: HAWAI‘I ISLAND (70 Survey Respondents)

% of survey respondents 
who said they and/or other 
Jewish people they know 
in Hawai‘i have a need for 
this type of assistance

Survey respondents’ 
estimates of the # of 
Jewish people they 
personally know with 
this need, including 
themselves, if applicable

Of those identified by 
survey respondents to 
have the need, the number 
of individuals estimated to 
have a completely unmet 
need, and the percentage 
this represents of the total 

Opportunities to meet and have social 
interaction with other Jewish people

57% 275 22% (61)

Transportation to/from doctors’ 
appointments, grocery stores, and 
other necessary errands

44% 114 19% (22)

Transportation to/from religious 
services

44% 81 29% (23)

Access to kosher food 44% 94 39% (37)

Dealing with isolation; opportunities 
for socialization

41% 129 30% (39)

Housing for aging seniors 40% 99 18% (18)

Food assistance, including cooked 
meals or food bank services

36% 103 19% (20)

Access to medical care due to 
distance to travel, transportation 
challenges

34% 126 31% (39)

Home health visits for seniors and the 
disabled

31% 106 22% (23)

Bereavement counseling, how to deal 
with loss

30% 78 17% (13)

Cultural and religious education for 
children and youth

30% 229 18% (41)

Basic health and nutrition counseling 29% 73 22% (16)
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Consistent with other islands, the top need for respondents throughout Kaua‘i is for more opportunities to meet and socialize 
with other Jewish people (60%). These included religious services, holiday celebrations, and other types of Jewish cultural 
events that draw the community together. Closely related needs include transportation to/from religious services (57%), cultural 
and religious education for children and youth (40%), and a cemetery for Jewish burials (37%). The Chabad group established 
a Jewish cemetery, available to all Jewish people regardless of affiliation, which is addressing some of the unmet need. “While 
Chabad has a rabbi, we import a rabbi for the High Holidays. Otherwise it’s a do-it-yourself mode. We have young families who 
are trained by lay people for their bat/bar mitzvah and used to have a Sunday School run by volunteers. We need more younger 
people to be involved and keep them interested.”  

The second highest priority need is dealing with isolation and desire for socialization (59%), which is also a highly unmet need 
(39%). “Kaua‘i people in general are caring for each other and have a good sense of island community life.”  Food assistance in 
general (50%) and access to kosher food (51%), in particular, were mentioned frequently.

Access to transportation for medical appointments, grocery shopping, and other errands is critical (54%) on this small rural 
island with limited resources. “As people are aging, they need transportation to see doctors. They don’t drive at night and need 
resources to attend Jewish activities. Carpools and public transportation are very limited.” Housing for aging seniors also is a 
significant need (49%), which is expected to increase as the population ages. Related issues like emergency rent assistance 
(37%) and continuing rent assistance (32%) highlight the housing shortage and lack of affordability for long-time local residents.

Mental health counseling for general life problems and addiction (47%) and bereavement counseling (47%) speak to the 
acute doctor shortage and lack of residential treatment facilities on-island. Few private practice providers are accepting new 
clients, others are retiring and closing their practices, and the dearth of resources is expected to increase. “Going off island for 
treatment is an issue.”

Employment needs specific to the island were divergent. On one hand, “most of the Jewish community are professionals,” and 
on the other, survey responses indicate that job training and/or placement was a need (34%) and one of the highest levels of 
unmet needs (48%). 

OTHER RELEVANT FINDINGS

Congregation leaders are a dedicated core of volunteers, and all recognize there are many unaffiliated people who are not 
connected. “There are still so many Jewish people on the island that are unknown to us. I got a call from a woman on the 
mainland whose mother had lived on the island for 20 years and needed help. We had no idea that she was here, or we would 
have reached out to her.”

KAUA‘I’S UNIQUE DEMOGRAPHICS

A younger demographic for Kaua‘i is a notable exception to the statewide average reflected in this survey. Kaua‘i families 
indicated 25% had children under 18 at home, and 18% of respondents were under the age of 45, the highest percentage 
of respondents for any island. Whether this is true for the Jewish population of Kaua‘i overall or whether it is a reflection of 
successful outreach efforts with this survey is unclear.

Reported median household income was the second lowest of all the islands, at $95,831 compared to the state’s overall 
$83,102 median, and this assessment’s statewide average of $111,204. 

Key Findings by Island: Kaua‘i
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SUMMARY OF NEED: KAUA‘I (68 Survey Respondents)

 

% of survey respondents 
who said they and/or other 
Jewish people they know 
in Hawai‘i have a need for 
this type of assistance

Survey respondents’ 
estimates of the # of 
Jewish people they 
personally know with 
this need, including 
themselves, if applicable

Of those identified by 
survey respondents to 
have the need, the number 
of individuals estimated to 
have a completely unmet 
need, and the percentage 
this represents of the total 

Opportunities to meet and have social 
interaction with other Jewish people

60% 446 21% (94)

Dealing with isolation; opportunities 
for socialization

59% 166 39% (65)

Transportation to/from religious 
services

57% 101 20% (20)

Transportation to/from doctors’ 
appointments, grocery stores, and 
other necessary errands

54% 76 22% (17)

Access to kosher food 51% 234 43% (101)

Food assistance, including cooked 
meals or foodbank services

50% 76 14% (11)

Housing for aging seniors 49% 75 31% (23)

Bereavement counseling, how to deal 
with loss

47% 100 17% (17)

General counseling, dealing with life 
problems, addiction, etc.

47% 90 32% (29)

Cultural and religious education for 
children and youth

40% 300 37% (111)

Emergency assistance with rent, in 
order to avoid eviction or address 
other emergency circumstances, 
usually lasting up to 3 months

37% 44 30% (13)

A cemetery for Jewish burials 37% 183 27% (49)
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There were only 23 survey responses from Maui, so caution is necessary when reviewing the results below. Maui was well 
represented in the qualitative phase, however, with congregation leaders, older adults, and young families included in those 
interviews.

Even with the very small sample size, many of the top needs identified by the Jewish community on Maui paralleled those 
identified across the other islands. However, two needs that appear on Maui’s top seven list are not among the top seven on the 
other islands. They are:

• Continuing assistance with rent (43%); and

• Access to medical care due to physician shortage (39%).

These two needs also were highlighted by participants in the Maui key informant and community member one-on-one 
interviews. The lack of affordable housing was top of mind for one of the congregation leaders, who identified problems with 
the affordability of rent as one of the greatest challenges facing the island overall and the Jewish community for years to come.

Needs arising from the physician shortage were noted on all the Neighbor Islands. While there is a wide range of physician 
specialties in short supply, there was great concern expressed over the lack of available counselors and psychologists, in 
particular. With heightened awareness of stress and the mental health impacts of COVID-19, the challenges of access to health 
care professionals also are expected to increase in urgency.

Interestingly, in addition to the known congregations on Maui, Maui Kosher Farm was mentioned by a young couple as a 
community resource and as a way of meeting other Jewish people at High Holidays and other celebrations. The Farm provides 
kosher meats, which help to meet that island’s demand, but the couple said much more is needed.

SUMMARY OF NEED:  MAUI (23 Survey Respondents)

% of survey respondents who 
said they and/or other Jewish 
people they know in Hawaiʻi 
have a need for this type of 
assistance

Of those identified by survey 
respondents to have the need, 
the percentage of individuals 
estimated to have completely 
unmet need

Opportunities to meet and have social interaction with 
other Jewish people

61% 21%

Access to kosher food 57% 13%

Continuing assistance with rent 43% 25%

Dealing with isolation; opportunities for socialization 39% 63%

Access to medical care due to physician shortage 39% 40%

Transportation to/from doctors’ appointments, grocery 
stores, and other necessary errands

35% 27%

Food assistance, including cooked meals or food bank 
services

35% 19%

General counseling, dealing with life problems, addiction, 
etc.

35% 47%

Cultural and religious education for children and youth 35% 8%

Housing for aging seniors 30% 50%

TO AVOID MISINTERPRETATION DUE TO VERY SMALL SUBSAMPLE, ONLY RAW DATA IS SHOWN

Key Findings by Island: Maui
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Notes on Methodology 
This two-phased 2021 study included qualitative interviews and a quantitative survey tool. The phase I qualitative portion of the 
Statewide Needs Assessment involved a total of 34 individuals participating in nine key informant interviews, four focus groups, 
and four additional one-on-one in-depth interviews. 

The interview guide used an open-ended approach to questioning, with an interview length of 60-90 minutes. Given the 
restrictions of the COVID-19 pandemic, all the interviews were conducted online via Zoom. Those participating in the interviews 
were appreciative of the outreach and often reported that there were new thoughts stimulated in the process. The needs 
identified in phase I helped inform the development of the survey instrument used in the phase II online and print survey. Very 
similar themes emerged in all the interviews, which led to great confidence in carrying these identified needs forward into the 
survey.

An online survey was conducted March 25-April 19, 2021, distributed through a variety of means in an effort to reach a 
diverse range of Jewish persons. The survey links were distributed through the contact lists of the 17 Jewish congregations, 
organizations, and affinity groups identified in JCS’s November 2020 Hawai‘i Community Mapping Project. The survey link was 
also on the JCS website. The online survey was augmented by hard copies mailed to those on contact lists without an email 
address, and by screening through the Ward Research proprietary online Hawai‘i Panel. 

A total of 384 households responded to the survey, with a maximum sampling error of +/- 5%. Individual island data carry larger 
sampling errors and are shown below.

• O‘ahu +/- 3.4% to 6.6%  (220 respondents)

• Hawai‘i Island +/- 5.0% to 11.1% (70 respondents)

• Maui up to +/- 19.5% (23 respondents)

• Kaua‘i +/- 4.4% to 7.8% (68 respondents)

Some islands responded in greater numbers than did others, meaning that they are overrepresented in the statewide data. Due 
to the consistency of top priority needs across all four major islands, however, the effects of these differences in response rates 
are felt to be negligible.

Given the nature of this small, geographically isolated community, it is possible that multiple respondents may have been 
thinking of the same people with any given need. This duplication would result in the need being overstated. Therefore, the 
reader is advised to rely more heavily on the relative ranking of the needs measured in the study, rather than on absolute 
numbers.

When identifying the number of persons with “unmet need,” only the percentage saying that the need was “not met at all” was 
applied.  The percentage saying the need was “partially met” was not included in the calculation.
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Profile of Online Survey Respondents
TOTAL O‘AHU HAWAI‘I ISLAND KAUA‘I MAUI

ISLAND

O‘ahu 57% 100% 0% 0% 0%

Hawai‘i Island 18% 0% 100% 0% 0%

Kaua‘i 18% 0% 0% 100% 0%

Maui 6% 0% 0% 0% 100%

JEWISH  BY:

Birth 92% 92% 90% 93% 96%

Choice 8% 8% 10% 7% 4%

GENDER

Male 37% 40% 29% 37% 26%

Female 59% 57% 63% 58% 70%

EDUCATION

High school graduate or less 7% 6% 7% 5% 9%

Associate or Technical 
degree

7% 5% 7% 10% 9%

Bachelor’s degree 25% 22% 24% 29% 39%

Advanced degree 60% 64% 60% 51% 39%

YEARS LIVED IN HAWAI‘I

Less than 5 years 15% 11% 19% 24% 26%

More than 5, but less than  
20 years

26% 21% 39% 25% 52%

20 or more years, but not 
born and raised in Hawai‘i

53% 62% 40% 44% 22%

Born and raised in Hawai‘i 3% 4% 1% 4% 0%

CHILDREN UNDER 18 IN 
HOUSEHOLD:  % Yes

15% 12% 14% 25% 17%

SENIORS 65 + IN 
HOUSEHOLD: % Yes

60% 64% 61% 52% 61%

AGE

18 to 24 years 1% 0% 0% 1% 4%

25 to 34 years 5% 5% 7% 7% 4%

35 to 44 years 9% 11% 6% 10% 4%

45 to 54 years 8% 6% 6% 12% 17%

55 to 64 years 19% 16% 27% 25% 13%

65 years or older 57% 61% 54% 44% 57%
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TOTAL O‘AHU HAWAI‘I ISLAND KAUA‘I MAUI

RELATIONSHIP STATUS

Never married 13% 12% 16% 12% 13%

Married/living with partner 60% 59% 66% 57% 70%

Separated or divorced 16% 19% 10% 18% 9%

Widowed 7% 7% 7% 10% 4%

HOUSEHOLD INCOME

Up to $34,999 10% 8% 13% 13% 14%

$35,000 to $49,999 6% 7% 10% 1% 0%

$50,000 to $74,999 8% 7% 7% 9% 9%

$75,000 to $99,999 9% 8% 11% 9% 14%

$100,000 to $149,999 13% 15% 9% 12% 18%

$150,000 and over 24% 26% 21% 18% 23%

Prefer not to say 30% 29% 29% 37% 23%

MEDIAN (median for Hawai‘i 
overall:  $83,102)

$111,204 $119,528 $69,283 $95,831 $118,747

TOTAL NUMBER= 384 220 70 68 23

CONGREGATION/ORGANIZATION: STATEWIDE

AFFILIATION 

Yes, I am a member 62%

No, but I participate 23%

No, neither a member nor participant 14%

TOTAL NUMBER= 384

FREQUENCY OF ATTENDANCE AT JEWISH 
RELIGIOUS AND/OR CULTURAL EVENTS

Weekly or more often 22%

2 to 3 times per month 17%

Mostly at High Holidays and special 
occasions

38%

Rarely, if ever 22%

CONGREGATION/ORGANIZATION: HAWAI‘I 
ISLAND

Ahava Aina 2%

Chabad Jewish Center of the Big Island 7%

Kona Beth Shalom 15%

CONGREGATION/ORGANIZATION: O‘AHU

Aloha Jewish Chapel 5%

Chabad of Hawaii 14%

Hadassah 6%

Hillel at the University of Hawai‘i 2%

O‘ahu Jewish Ohana 13%

Sof Ma’arav 22%

Temple Emanu-El 29%

CONGREGATION/ORGANIZATION: KAUA‘I

Chabad of Kauai 14%

Jewish Community of Kauai 11%

CONGREGATION/ORGANIZATION: MAUI

Chabad of Maui 5%

Jewish Congregation of Maui 5%

TOTAL NUMBER= 318

Total exceeds 100% due to multiple mentions possible


