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Responding to the Coronavirus Crisis: 
Unmet Emergency Needs in Israel and throughout the Jewish World  

– as of June 11, 2020 – 

 
 

Introduction 
 
The Coronavirus pandemic has resulted in a devastating new reality in Israel and for Jews around 
the world. The tremendous impact in Israel is being felt most significantly by already vulnerable 
sectors of Israel's population—New Immigrants, Holocaust Survivors and other Elderly Poor, 
Lone Soldiers and At-Risk Children and their families —as well as by the Nonprofits that 
would normally have provided these vulnerable populations with services, many of which find 
themselves on the verge of collapse. Around the world, the impact has been felt most significantly 
by Jews in countries and communities that are currently amongst the hardest hit or lacking in 
resources—such as Italy, Spain and Ethiopia and many other locations—and by Jewish 
youth movements—critical to building the next generation of Jewish leadership.   
 

The Jewish Agency is uniquely positioned to respond to this unprecedented crisis, not only in 
Israel—where it has special legal status, deep and enduring partnerships with the Israeli 
government, and a history of serving populations in every sector—but throughout the Jewish 
world—where it has staff, infrastructure, and local networks operating on-the-ground every day. 
Since this crisis has unfolded, The Jewish Agency has raised nearly $5.6 million to meet 
the immediate food, shelter, educational, hygiene, and social service needs of Jews in 
Israel and throughout the world.  
 

As we continue to ensure that the needs of struggling individuals are met, new needs have 
become apparent and we have broadened our focus to address these new emergencies including 
an upsurge in cases of domestic violence in Israel, assistance for discharged Lone Soldiers, and 
support for struggling Jewish institutions and communities around the world—those that have 
always been relied upon to help meet Jewish social service, humanitarian, educational, cultural, 
and religious needs—that are now facing financial ruin  
 

We sincerely thank you for your consideration of these global needs, particularly as you deal with 
the impact that the Coronavirus crisis is having on your own local communities and families. 

 

Summary of Unmet Crisis Needs 
URGENT NEEDS IN ISRAEL Page# 

Fighting Domestic Violence 
 Training for Youth Futures staff towards identification and prevention of abuse 

2 

Lone Soldiers 
 Living stipends for recently discharged Lone Soldiers 2 

Older Adults 
 Provision of thermometers for Amigour residents 
 Improved hygiene in Amigour facilities 

3 

Vulnerable Nonprofit Institutions 
 Loan fund for nonprofits  3 

Financially Struggling Families:  
 Living stipends for children and families at risk, and Youth Futures staff  4 

NEEDS OF JEWS THROUGHOUT THE WORLD  
Jewish Communities in Crisis 
 Emergency interest-free loan fund for Jewish communities at risk 4 

Italy and Spain 
 Hygiene and disinfectant supplies 
 Educational support 

5 

Ethiopia 
 Nutrition for older adults 5 

Youth Movements 
 Psychological and emotional support for global participants of programs in Israel 
 Facilitating the transition to virtual activities 

6 
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Urgent Need in Israel: Fighting Domestic Violence 
 
Background: 
On May 3, a special Knesset committee reported an increase of 20% in domestic violence 
incidents in Israel amid the Coronavirus pandemic. Restrictions on movement during the crisis 
forced families to remain in their homes which created pressure, uncertainty, and loneliness, 
leading to a dramatic rise in domestic violence particularly amongst the vulnerable populations 
served by The Jewish Agency. 
 

Item(s) Original Request Budget 
Local Currency 

Budget  
USD 

Raised 
USD 

 Remaining Need  
USD 

Training and staffing, 31 locations @ 
$23,500 ea. 

₪2,622,600 $728,500 $47,000 $681,500 

Emergency Fund  ₪360,000 $100,000 $3,000 $97,000 
 
 

  
Urgent Need in Israel: Recently Discharged Lone Soldiers 
 
Background: 
Every year, thousands of young men and women from around the world, make the decision to 
leave behind their family and friends to make Aliyah and serve in the IDF. Lacking immediate 
family support, they are recognized by the army as "Lone Soldiers". According to IDF statistics 
there are approximately 3,600 immigrant lone soldiers currently serving in uniform. The Jewish 
Agency's Wings program provides them with a supportive framework combining counseling and 
guidance along every step of the way—from initial pre-draft information, support throughout their 
time in uniform, and assistance in integrating into Israeli society as civilians.    

 Item(s) Original Request Budget 
Local Currency 

Budget  
USD 

Raised 
USD 

 Remaining Need  
USD 

 100 stipends @ $500 ea. ₪180,000 $50,000 $41,183 $8,817 

 
  

The Urgent Need: Intervention in Youth Futures Communities 
Youth Futures' infrastructure in 38 locations around Israel, together with the trust placed in our 
Mentors by their communities, and unprecedented access to at-risk children and their families 
makes the program an ideal platform for building capacity and ability to detect, and act to 
prevent domestic abuse both in participating families and in the broader community. Youth 
Futures will create specific, culturally nuanced training for staff in 31 centers serving 38 
locations and act to raise awareness of their presence as a first responder to situations of 
abuse. An emergency fund will also be created to provide urgent assistance to allow women 
and children to immediately leave abusive situations.  
 

The Urgent Need: Living Stipends for Recently Discharged Immigrant Lone Soldiers 
As a result of Coronavirus restrictions, upon completing their army service, many former lone 
soldiers are unable to find work or have been fired from their jobs and are ineligible for 
unemployment benefits which are contingent on having worked for at least six months. Without 
the means to support themselves, these brave young men and women are in a position of not 
being able to provide for their most basic needs. The Jewish Agency has a responsibility to 
provide them with financial support to assist them as the economy begins to revive. 
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Urgent Need in Israel: Older Adults 
 
Background: 
Amigour, a subsidiary of The Jewish Agency, provides housing for Holocaust survivors and other 
senior citizens in 57 sheltered homes throughout Israel where they receive a broad range of social 
services and communal activities—greatly enhancing their quality of life. The elderly residents 
of Amigour facilities are among Israel's most vulnerable citizens under normal 
circumstances. Due to Coronavirus, their risk level is further elevated. 

 Item(s) Original Request Budget 
Local Currency 

Budget  
USD 

Raised 
USD 

 Remaining Need  
USD 

 7,000 thermometers @ ₪14 ea. ₪98,000 $27,222 $7,488 $19,734 
 

 Item(s) Original Request Budget 
Local Currency 

Budget  
USD 

Raised 
USD 

 Remaining Need  
USD 

Additional cleaning hours (monthly cost) ₪360,000 $100,000 $88,188 $11,812 

 
 
 

  
Urgent Need in Israel: Vulnerable Nonprofit Institutions 
 
 

Background: The current economic crisis that has resulted from the Coronavirus pandemic 
caught the nonprofit sector at a time of particular vulnerability and its effects present an existential 
threat to the sector. The lack of a government in the past year has seen a delay in the transfer of 
critical funds to Israeli nonprofits while the current Coronavirus crisis has seen stock markets 
crashing, and social-entrepreneurial business profits shrinking—negatively influencing the 
business activities of large numbers of donors and leaving their continued support in question. 

Item(s) Original Request Cost 
Local Currency 

Cost 
 USD 

Raised 
USD 

 Remaining Need  
USD 

Loan Fund for Nonprofits ₪3,000,000 $833,000 $775,000 $58,000 

 

The Urgent Need: Thermometers for Residents 
Coronavirus has the potential to spread quickly in living facilities for the elderly with disastrous 
consequences and life-saving early detection of infection is imperative. A fever is among the 
most common symptoms of Coronavirus and is easy to measure using a simple-to-operate, 
inexpensive thermometer. Providing thermometers to each resident, will allow possible cases 
of infection to be immediately isolated and checked, halting the deadly spread of the virus. 
 

The Urgent Need: Improved Hygiene 
In order to ensure the safety of Amigour’s residents, we are working to guarantee that the 
highest standards of hygiene are upheld—which requires all 57 of our facilities to be 
thoroughly cleaned with greater frequency than is currently the case.   
 

The Urgent Need: Loan Fund for Nonprofits  
Many nonprofits and social organizations have reached the point of no return in maintaining 
their viability. On the one hand, they are having difficulty securing government funding sources. 
On the other, the institutionalized banking system is either reluctant to provide financing 
solutions or are offering difficult lending conditions. An emergency loan fund has been 
established to benefit NGOs and is providing funding for their working capital needs during the 
Coronavirus crisis. 
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Urgent Need in Israel: Financially Struggling Populations 
 

 

Background: Youth Futures targets children ages 8-14, who, together with their families, come 
from disadvantaged backgrounds and are facing complex social, emotional, and academic 
issues. These include many children from immigrant families, single-parent families, families 
facing chronic poverty, families with alcoholism or substance abuse, prolonged unemployment, 
violence or abuse, and other risk factors. A total of about 300 specially trained Youth Futures 
mentors work full-time throughout Israel, often in the same disadvantaged communities where 
they grew up or currently live.   

Item(s) Original Request Cost 
Local Currency 

Cost 
 USD 

Raised 
USD 

 Remaining Need  
USD 

 450 living stipends @ ₪3,500 ea. ₪1,575,000 $437,500 $102,161 $335,339 
 

 
Urgent Need of Jews throughout the World – Communities in Crisis  
 
 

Background: Many Jewish communities are experiencing severe financial distress as a result of 
the Coronavirus pandemic, lacking the funds to meet their immediate working capital needs. This 
priority reflects an urgent need to help these communities bridge gaps in cash flow and enable 
them to continue to function and provide services for their community members.  

 

 Item(s) Original Request Budget 
Local Currency 

Budget  
USD 

Raised 
USD 

(incl. in-kind) 

 Remaining 
Need  

USD 

Emergency Interest-free Loan Fund for 
Jewish Communities at Risk 

 $4,000,000 $970,000 $3,030,000 

 
  

The Urgent Need: Living Stipends for Youth Futures Beneficiaries and Staff 
400 living stipends for beneficiary families: The economic situation among disadvantaged 
families in Israel has been exacerbated by the Coronavirus crisis. A recent mapping of Youth 
Futures families in the current situation showed that matters have only deteriorated over the 
past months as many parents have been laid off or placed on unpaid leave, leaving them in 
severe economic distress with little or no money to pay for basic needs such as food.  
 

50 living stipends for staff: Most Youth Futures employees were on unpaid leave from the 
end of Passover until June 1, with several Mentors still furloughed. Most of the Mentors live in 
the peripheral communities in which they work and may have a range of difficulties of their own, 
including being the sole provider for their family.  

The Urgent Need: Emergency Loans for Jewish Communities at Risk: 
The Jewish Agency has established a $10 million+ Emergency Interest-Free Loan Fund for 
Communities at Risk. The Jewish Agency is looking to secure a minimum of $4,000,000 from 
philanthropic sources for this much-needed interest-free loan facility. $1,000,000 will cover 
interest and $3,000,000 will be used to mitigate risk of default. 
The fund is being overseen by a committee of senior Jewish Agency, JFNA, and Keren 
Hayesod members and professionals who have determined the criteria for granting loans and 
the size of each loan. Nearly 80 requests for assistance have already been received from 
communities around the world. 
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Urgent Needs of Jews throughout the World – Italy and Spain 
 
 

Background: Italy and Spain have been hit hard by Coronavirus with amongst the highest rates 
of infection and death tolls in the world. With movement highly restricted until recently, the Jewish 
community has not escaped the effects of the crisis. There are shortages of hygiene and 
cleaning products to halt the spread of the virus. Among the most vulnerable populations 
are the elderly for whom the disease is most deadly, and children, who are challenged by 
school systems that are ill-equipped to handle remote learning.  

 

Item(s) Original Request Budget 
Local Currency 

Budget 
USD 

Raised 
USD 

 Remaining Need  
USD 

Cleaning/disinfectant supplies 2 
nursing homes @ €4,587 ea. 

€9,174 $10,000 $6,000 $4,000 

 

Item(s) Original Request Budget 
Local Currency 

Budget 
USD 

Raised 
USD 

 Remaining 
Need  

USD 

2 schools @ €6,422 ea. €12,844 $14,000 $10,000 $4,000 

 
 
Urgent Needs of Jews throughout the World – Ethiopia 
 
 

Background: In Ethiopia, some 8,000 Falash Mura are awaiting permission to immigrate to 
Israel. The majority live in conditions of abject poverty that should be unimaginable in the 21st 
century. Typically, four to eight family members are crammed into single-room mud huts with no 
running water, gas or electricity. Latrines, and fire pits for cooking are shared with their neighbors 
and mounting health and welfare needs are not being met. With confirmed cases of 
Coronavirus in Ethiopia increasing significantly, the WHO is concerned that sub-Saharan 
Africa will be particularly badly hit because of the lack of health facilities, and we are most 
worried about the extremely vulnerable young children and frail elderly. 

Item(s) Original Request Budget 
Local Currency 

Budget 
USD 

Raised 
USD 

(incl. in-kind) 

Remaining 
Need  

USD 

 78,000 meals @ ብር45 ea. ብር3,510,000 $107,000 $102,018 $4,982 

The Urgent Need: Nutrition for Older Adults:  
Ethiopian Jews over age 60 have the highest mortality risk—many having untreated multiple 
chronic diseases. Unable to access limited hospital facilities, this group is at an elevated risk. 
We are working with a local NGO to make sure that those most in danger—20% of the 
elderly—receive two meals per day, five days per week, for the next nine months. 

The Urgent Need: Food Baskets 
355 homebound, quarantined at-risk Jewish households throughout Italy and Spain urgently 
need emergency food baskets are needed for four months. Costs for the food baskets include 
supplies, food preparation, and delivery (where volunteers cannot be secured).   

 

The Urgent Need: Hygiene and Disinfectant Supplies 
Two Jewish long-term care facilities in Rome and Milan, serving 350 frail elderly need hand 
sanitizer, surgical masks, gloves, disinfectant, and other supplies that will keep their residents 
and staff safe and halt the spread of Coronavirus. 

 

The Urgent Need: Educational Support:  
Online platforms (such as Zoom) are needed in two Jewish schools, one in Rome, the other in 
Milan, in order to facilitate remote instruction and group social interaction of students and 
educators to maintain the academic and social progress of 1,800 children and adolescents.      
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Urgent Needs of Jews throughout the World 
 

Youth Movements: 
 

Background: Zionist youth movements have been the backbone of many communities for 
generations serving more than 100,000 children and youth around the world, playing a significant 
role in strengthening Jewish identity, connecting to Israel, and building the next generation of 
Jewish communal leaders.  As a result of the current crisis, their day-to-day activities are 
restricted and participation in programs in Israel and throughout the world has been hard-hit. 
Children, teens, and young adults are struggling with limited programming as their youth 
movements teeter on the brink of collapse, while at the same time, their leadership teams 
attempt to transition their activities to online platforms.  

Item(s) Original Request Budget 
Local Currency 

Budget 
USD 

Raised 
USD 

(incl. in-kind) 

 Remaining 
Need  

USD 

1,080 participants @ ₪912.50 each ₪985,500 $270,000 $0 $270,000 

 

 Item(s) Original Request Budget 
Local Currency 

Budget 
USD 

Raised 
USD 

(incl. in-kind) 

 Remaining 
Need  

USD 

Assistance in moving programming online. 
N/A $150,000 $0 $150,000 

 

 
With Our Appreciation 
 
Israelis and Jews around the world are faced with the unprecedented challenge of coping with 
and containing Coronavirus as countries attempt to manage this aggressive, invisible enemy and 
support their citizenry. The Jewish Agency remains alert and we are responding! The need to 
look after our vulnerable populations is our highest priority and we are doing our utmost to ensure 
their safety and good physical and emotional health during this crisis. 
 

The Urgent Need: Psychological & Emotional Support for Global Participants of Youth 
Movement Programs in Israel:  
1,080 youth movement members from around the world, that were taking part in programs in 
Israel, were unable to return home after the crisis hit. They were isolated and, largely restricted 
to closed campuses, far from home. Although they are now returning to normal activities the 
situation that they have dealt with is extremely emotionally challenging and we wish to offer 
these young adults appropriate emotional and psychological counselling and support. 

The Urgent Need: Facilitating the Transition to Virtual Activities:  
In order to ensure continued youth movement activities during this period of social isolation—
activities that strengthen the Jewish identities of Jewish children, teens, and young adults 
throughout the world and connect them to Israel—there needs to be a transition to online 
platforms. Many Jewish communities lack the resources and knowledge necessary to 
implement that change. An Innovation Assistance Fund is needed to support the integration 
of different online platforms—such as Zoom, Instagram, Minecraft, and others—so that 
participants can interact with one another and staff can deliver engaging content seamlessly. 
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As you work tirelessly to help your own families and communities, we deeply appreciate 
your partnership in our shared efforts.  
 

 
Budgets 
 

URGENT CORONAVIRUS NEEDS IN ISRAEL  
BUDGET 

NIS 
BUDGET 

USD 
Raised 
To-date 

Need 

Domestic Violence     

Intervention in Youth Futures Communities - 
Training and staffing, 31 locations @ $23,500 ea. 

₪2,622,600 $728,500 $47,000 $681,500 

Intervention in Youth Futures Communities – 
Emergency Fund 

₪360,000 $100,000 $3,000 $97,000 

Discharged Soldiers     

Living stipends for recently discharged Lone Soldiers 
– 100 @ $500 ea. 

₪180,000 $50,000 $41,183 $8,817 

Older Adults     

Thermometers for Amigour Residents 7,000 @ ₪14 
ea. 

₪98,000 $27,222 $7,488 $19,734 

Improved Hygiene at 57 Amigour facilities ₪360,000 $100,000 $88,188 $11,812 

Vulnerable Nonprofit Institutions     

Loan Fund for Nonprofits ₪3,000,000 $833,000 $775,000 $58,000 

Financially Struggling Families     

Living stipends for children and families at risk and 
Youth Futures staff   450 @ ₪3,500 ea. 

₪1,575,000 $437,500 $102,161 $335,339 

TOTAL CORONAVIRUS NEEDS IN ISRAEL ₪8,195,600 $2,276,222 $1,064,020 $1,212,202 
 

URGENT RELATED NEEDS  
OF JEWS THROUGHOUT THE WORLD 

      
BUDGET 

USD 
Raised 
To-date 

Need 

Jewish Communities in Crisis     

Emergency interest-free Loan Fund for Jewish 
communities at risk 

 $4,000,000 $970,000 $3,030,000 

Italy and Spain     

Disinfectant supplies 2 nursing homes @ €4,587 ea. €9,174 $10,000 $6,000 $4,000 

Two Zoom platforms and related expenses €12,844 $14,000 $10,000 $4,000 

Ethiopia      

Meals for older adults 78,000 @ ብር45 ea. ብር3,510,000  $107,000 $102,018 $4,982 

Youth Movements     

Psych. & Emotional Support for participants in 
Israeli Youth Movement Programs 1,080 @ ₪1912.50 

ea. 

₪985,500 $270,000 $0 $270,000 

Assistance in transitioning to online programming  $150,000 $0 $150,000 

TOTAL CORONAVIRUS NEEDS OF JEWS 
THROUGHOUT THE WORLD 

 $4,551,000 $1,088,018 $3,462,982 

Currency conversion rate 3.6 NIS = $1 USD 
Currency conversion rate 32.7 ETB = $1 USD 
Currency conversion rate 1.09 EUR = $1 USD 


