Fitness. Family. Fun.
FOR EVERYONE!

M Sirmon Family |

MyJ App  JCC

Before you begin, you'll need to download the app:

Download the app from the PlayStore for Android:

https://play.google.com/store/apps/details?id=com.upace.erjcc MY N
Download the app from the AppStore for iPhone: ~~d \
https://apps.apple.com/us/app/my-j/id1501052699 »,. Wltkgffj;f::;‘mf;m o

with yotl(/ JCA accolt

Once you have downloaded the app, enter your email in ‘ peigeryan23513 agma'\ )

the line provided. (It’s the pale white line across the
guy’s back in the picture.)

Enter Password

Need Help?

Guest Access



https://play.google.com/store/apps/details?id=com.upace.erjcc
https://apps.apple.com/us/app/my-j/id1501052699

Fitness. Family. Fun.
FOR EVERYONE!

M Sirmon Family |

MyJ App  JC€C

Once you've entered your email, you'll be presented
with the same line, except this time it’s going to say
Enter Password. Normally you would do that, except

this is your first time logging in. MY J

YOUR APP FOR FITNESS,
WELLNESS, & COMMUNITY!

Instead, click the white Forgot Password? link circled
in plnk \ Welcome back!

Ehier your,password below:

E Enter password

By signing up you agree to our
Terms of Service & Privacy Policy




M Simon Family

MyJ App  JCC |rorevervons

Since you have already given the app your email
address, after you clicked on the Forgot Password?
link the system will send an email and present you
with a dialog box.

Click OK here and then open your email to get the pin
to reset the password.

An email has been sent with
your pin to verify your account. If
you do not see the email in your

inbox, kindly check your SPAM
folder.




Myd App

M Sirmon Family

cc Fitness. Family. Fun.
j FOR EVERYONE!

The email you're looking for will come
from
UJFT | Simon Family JCC.

It should look something like this. You're
going to need the pin number listed in
the email.

Once you have the pin, return to the MyJ
app.

UJFT | Simon Family JCC Password Reset S @
Request inbox x

UJFT | Simon Family JCC <no-re..  9:16AM (3 minutes ago) ¥y =

tome -

Hella,

We have received a request to reset the password for the account associated with
this email and have generated a new pin for this email address. Use the pin below
in the app crwathe link below 10 reset your password.

Email S— o mail com
Fin: 626962

The pin for this password reset request will expire in 24 hours from the time the
request was submitted.

Open up the app or go to the web page you initiated this request from to reset your
password.



Myd App

M Sirmon Family

jcc

Fitness. Family. Fun.
FOR EVERYONE!

When you come back to the MyJ app,
you should see the Trouble logging in?

page.

It will simply ask for your new password,

confirm your new password, and the pin.

Once you have entered all of that, click
the OK button.

The app will return you to the original
login page, and you can now login with

your email and password you've just set.

Password updated successfully!



M Sirmon Family

Fitness. Family. Fun.

MydJ Notifications jcc FOR EVERYONE!

9= 4 @

On your first login the app might prompt
you to turn on notifications. You'll want
to do this to get messages about the
building or class statuses.

UJFT | Simon Family JCC C

WIFT | Simon Family JCC

Aguatics Center »w Agquatics Cente™m

HOURS JULY 4: Fitness & Aquatics, 8-6 / No group s
fitness classes

The first screenshot is what you'll
normally see when logging in.

. Hours of Operation:

Hours of Operallon See All

Because this is a holiday weekend, and

there are a change of hours, you'll see o I M s et g
the red notification banner across the O . . .
top of the app. - el 37

You will see this banner anytime there is — . ;

a change to the building status OR there - o A o
is a change to availability, such as when i
the pool is closed, but the rest of the | sees_ poeots e | : - !

building is still open.



M Sirmon Family

Fitness. Family. Fun.

MyJ Notifications jCC FOR EVERYONE!

You may have gotten a text message
from the app as well.

All Locations v

HOURS JULY 4: Fitness & Aquatics, 8-6 / No group
fitness classes July - 2D
All Locations
Posted: July 1st at 1: 33pm
H UF“* JU ‘LY 4: Fitness & Aquatics, 8-6 / No
) fitness classes

You will see this in the upper right hand
corner. Normally thisis used when
something happens at the last minute,
such as a power outage or something
else unexpected happens.

et 5

Hours of Operation:

Fitness Center Indoor Lap Pool

When you click on the notice in the upper =
right hand corner, the app will open with oren) (open ) (oren
the message. _

Today’ Today'
SOOAM 730PM SBDAM ?BOPM
Today's Hours:

Keep in mind, some classes can also be
cancelled this way if it happens at the - o
|aSt minute Schedules Reservations Facilities _
< ® Il | ©

Schedules Reservations Facilities

< ® (1]



Myd App

There are several different things you
can do in the app.

Some of those are accessed by:
- the tool bar at the bottom of the

screen

. theicons in the center of the app.

- the menuin the upper left hand

corner.

Fitness. Family. Fun.
FOR EVERYONE!

s

q{'I'Enh:ﬂ' —
Aquatlc e e

o AM 733

]

F‘c-mmal

E ® |

AouaticsCenter

To r:af Hours:
A0 AM < T30 PN

My Reservations:

Mo current reservations.
s find you something g

P! =] =] @
Home Schadules Reservallons Facilities

FitnessCenter  jndeer Lap ool

500 AM - 8:00 PM

I::rhy s Hours:
530 &M < T30 I
Todkay's Houwrs:




M Simon Family

MyJ App  JCC |rorevervone:

The menu holds quick links to some of
the features you can do in the app.

Make swim lane reservations
Check what hours we’re open

Look at exercise class schedules
Join Challenges at the JCC

Track activities such as steps, pool

Swim Lane Reservations

Hours Of Operation

Facilities

Other Programs

laps and other activities. s
Schedules
To get back to the main screen, just click Challenges
the blank space in the background. Aty Trackes
General
SL Account
46 J Support
L\ Alerts 5



Fitness. Family. Fun.
FOR EVERYONE!

M Simon Family |

MyJ App  J CC

10:41 @ TheEnd Q =,

The icons in the center of the app can
also help you:

« Make swim lane reservations

« Check what hours we're open

.
f% Youth Athletics  Contact Us

« ContactUs aboutissuesor —

comments

« Connect with our membership portal

to register for other programs or AcueticsCerter  FUessCanter  inoor Lap oo

look at your account information.
- Look at exercise class schedules s o
« Make Personal Training reservations R

e B B8 @ ©

Home Schedules Reservations Facilities

< O [l



Fitness. Family. Fun.
FOR EVERYONE!

Myd App

The tool bar at the bottom will:

10:41 @ TheEnd Q = il @B

UJFT | Simon FamilyJcC ~ Q

Aguatics Center v

Facility hours

Class Reservations you've made

Show Class Schedules and T _c(,ntam.:;

Appointments you've made

Bring you back to the main screen

from other functions

Fitness Center Indoor Lap Pool

©

Today's Hours:
5:30 AM - 730 PM

@ 2 0

Home Schedules Reservations Facilities

< @] Il



-54m|:|t1 l-'lrnl

Fitness. Family. Fun.
FOR EVERYONE!

Swim Lanes

10:41 @ The End

The JCC has several swim lanes available
throughout the day, you simply need to
book one of the lanes and a time to

swim. S Cage
To get started click on the swimmer in s M%m; Maﬁ’mﬁ;’
the center of the app. e ‘ . h

Hours of Operauon See All

Aquatics Center Fitness Center Indleor Lap Poal

Today's Hours: Today's Hours:
5:00 AM - 7:30 PM 5:30 AM - 730 PM
Today's Hours:

5:00 AM - 8:00 PM

]
O
B ©
Home Schedules Reservations Facilities

< @) [l



M Simon Family

Fitness. Family. Fun.

Swim Lanes jCC FOR EVERYONE!

On the Reservations screen, choose

which date you would like to book the
reservation for, then click the Swim Lane — -
All Swim drop down. 5 % 27 % ®» 0| @ 1 x v w »

Tuseacdang, Juns 24, 2025

Indoor Lap Pool w

There are approximately 2 lanes ne All S
available during open swim hours to be Star Time Duration
used for swimming laps. i ——

Click Start Time. The time slots available
will pop up from the bottom for the dates
you’ve chosen.




M Sirmon Family

Swim Lanes JCC | Forevervone:
)

= Myl w = 0 x

On the Reservations page, a dialog box
comes up with the time options that are
available for reservations.

Click the time you'd like to swim.

Swim lanes are available for 50 minutes

at a time and we ask that you arrive a Start Time

few minutes before your reservation so DR e ez
you have time to check in and get r;;ndgrl;gf}z of 2 spots
changed without rushing. raemnasrlunqgf?: of 2 spots

remaining)
4:30 PM (1 of 2 spots
remaining)
5:30 PM (1 of 2 spots
remaining)
6:30 PM (2 of 2 spots
remaining)




M Sirmon Family

Swim Lanes JCC

Fitness. Family. Fun.

FOR EVERYONE!

Click the Reserve button and then
accept the ACCEPT TERMS dialog box by
clicking Accept at the bottom.

That’s it! An email will be sent regarding
your reservation and you'll be able to see
the reservation in your list under
Reservations in the toolbar.

Swim Lane

3y = 26

27

Res

ervations

28 29 0

Tuseacday, June 24, 2025

Start Time

Curalion

Imciaor Lap Pool

T [I'.Ic:(ln:rnr last modified: Fri at 3:52 P} !] X
E}f’a aE e b i =] =1 T
Accept Terms

4

1. Please arrive on time if you reserved a lane.
If a reserved lane is vacant for 10 minutes
after reservation time, it will become avallable
te someone waiting or another swimmer. Z,
Our pool it apen and avallable 1o those not
swimming laps. Lap swimmers may be nearby
of next to families (or children) playing in the
pool. Our facility is meant for all users to enjoy
throughout the year, so please understand our
desire to accommodate all members. 3.
Please DO NOT reserve swim lanes you do not
plan on using. Limit resenvations to only one
per day. Those who do not show up for
reserved lanes maore than twice will receive a
phone call from our athletics director to
discuss an alternate method of reserving
Space.




M Sirmon Family

Check In JCC | rorevervone:

Any time you make a reservation for a
swim lane, a spin class, a yoga class or
other fitness resources, you'll need to
checkin.

WELCOME

These checkins are not the same as
coming into the building.

Checkins give you credit for attending
classes and using your reservations;
which, if you've joined a Challenge, you're
going to want!

The check in tablets can be found at the
front desk and the gym studio and are
already set for you to begin the check in
process.



M Sirmon Family

CheckIn  JCC |roxevemvone

Checkins are quick and easy.

Start by tapping the space in the middle
of the screen where it asks for your
name. WELCOME

CHECK-IN
¥ ALL FACILITIES

On the keyboard that pops up at the
bottom of the screen, type your last
name, then choose your name from the
dropdown list.




Check In

Fitness. Family. Fun.
FOR EVERYONE!

M Simon Family |

jcc

The list of classes you are
registered for will show up on the
screen.

You want to select the one that
is listed as starting in the next
hour, and click the Check In
button.

The system will not allow anyone
to check in for a class more than
an hour in advance. In the event

that you've forgotten to checkin,

you can do that up to an hour
after the class.

e

WELCOME. WARD CLEAVER

@ 204Th, 2025 | 1002 by

Reservations

This tool will NOT SHOW anything other than your
reservations for classes or the pool.



M Sirmon Family
cc Fitness. Family. Fun.

Check In FOR EVERYONE!
Once you have clicked on the
Checkin button for the class, o
that button will grey out.

WELCOME, WARD CLEAVER

Now click the Log Out buttonin Reservations
the upper right hand side. W et
It’s okay if you've forgotten to
click Log Out, the system will Upcoming Classes
automatically log you out after _ #j.f'l —
15 seconds. . JE—

This tool will NOT SHOW anything other than your
reservations for classes or the pool.



M Sirmon Family

. Fitness. Family. Fun.
Register a Class CC FOR EVERYONE!

10:41 @ The End

The JCC offers a number of
classes ranging from aerobics, to
boxing and yoga.

To register for a class, you begin g“ @ RV, ‘I‘ -
on the MyJ app with finding a SRR, o or 3
class you want to take. AT '
Click on the Schedulesiconin the i i
toolbar OR click the group of aquatscerter  FInessCenter  indoortap poo
people in the app center to get

started.

Today's Hours:
5:00 AM - 8:00 PM

E ©

Schedules Reservations Facilities

< O [



Register a Class

M Simon Family

jcc

Fitness. Family. Fun.

FOR EVERYONE!

With the classes schedule open,
browse the classes available.

Keep in mind that the current
display is for Monday classes, if
you want to see other classes
you'll have to change the day of
the week on the calendar.

Once you have found the class
you're interested in joining, click
Reserve.

00 AM - 10000 AM
Tam P
Studio 2, Fitress Center

10000 Ak - THOD AR
Tom P
SrudioT, Fitress Center

1000 AR - THODD AkA
TiFfarTy G 2% spots et



Fitness. Family. Fun.
FOR EVERYONE!

M Simon Family |

Register a Class jCC

When you have made the
reservation for a class, the app
will put the reservation in your
phone calendar so you don’t
forget.

It will also show on the home
page of the app under My
Reservations.




-5|m|:|ﬂ l-'lrnll

Fitness. Family. Fun.

Cancel a Class FOR EVERYONE!

We get it, life happens.
Sometimes you may need to
cancel your class reservation.

To do this, tap the reservation on
the app’s home screen.

Acasatics Center Fitmess Center Indoer Lap Pooi

Or, if the reservationis set for
some time in the future, tap the e *

Todes
=a'm.»| 230 PM 530 A - 790 P
Tackwy's Hours:

Reservations icon on the toolbar 590 4800 P
to see Upcoming Reservations

) o
B - TTOCHARE S

=<0
= <0



Cancel a Class

M Sirmon Family

cc Fitness. Family. Fun.
j FOR EVERYONE!

Once you've located the
reservation you need to cancel,
click oniit.

Another screen will open with the
reservation information.

Clicking on the Cancel
Reservation button will remove
you from the class.

It will also remove the reservation
from your upcoming list and the
calendar.

My -« = O X

10,00 AM - TO0AM | Tuesday, June 24th

1. Regina Lavele
Frlness Canter
Studio 1

1= 24 remaining (5 walk-ins availakle)

Classic-Designed 1o increase musch: strength range of
motion and improve acthvites for daly living



Fitness. Family. Fun.
FOR EVERYONE!

M Simon Family |

Personal Training jCC

T | Simon Family JCC

So you've decided you want to do
Personal Training. Great! A
personal trainer can speed up
your progress to your goals, but
how do you get a personal
trainer? Easy! It'sright here on B o

Myd. =

In your MydJ app, click on the .
dumbbellicon in the center of the

Wn," Hours:
Bl Al - B0 P it ;D&M a‘lP‘-'l

Fitness Center »

Texhny's Hou
F,-_Jr_:m.,'sumn

My Reservations:

No cument reservations,
Let's find you something great!

—t =
| ©® |
Schedules ervallons Facililles



M Simon Family

Personal Training jCC

Fitness. Family. Fun.

FOR EVERYONE!

If you're not sure which Trainer
you want to work with, or need
more information on what type of
training you should be doing, click
on Schedule.



M Sirmon Family

Personal Training jCC il i

Let’s say you're not sure who you
should train with. No problem!

Choose the type of training
you're interested in, either 1 hour
sessions, 30 minute sessions or
Virtual sessions, and then click
Request Info.

= Myl = [m] x

*ersonal Training

All Locations w

1 Hour Personal Training Request Info
&0 mnutes
Miew T
1 Hour Virtual Personal
Training Request Info

&0 minutes
F Wiew Trainers

30 min Persanal Training
A0 minules
30 min Virtual Personal

Trainin-.'_; Requ
A0 minutes



Personal Training

jcc

M Sirmon Family

Fitness. Family. Fun.

FOR EVERYONE!

Click the days and how often
you'd like to train.

Then scroll down and click the
general times you'd like to train.

They're all multi-select boxes, so
choose as many of them as apply
to your situation.

Once you're happy with your
selection, click Submit.

One of the trainers will look at the
information and reach out to you
to help you get started.

“  My! T = S

Appointments

Please fill cut the information below and we will get
back (o you;

S ‘

Friday Shaturdmy

Sunday

ek are yeu looking to train?

Threo

Availobility

Early Moming 6-3 AM

Morning 9-12 PM

Afternenn 12-5 PM

Sulbmit



Personal Training

M Sirmon Family

Fitness. Family. Fun.
jcc FOR EVERYONE!

Maybe you already have anidea
of what type of training you'd like
to do, but don’t know if we offer
that.

We have that covered too.
Instead of clicking on Request
Info, choose type of personal
training duration, 1 hour, 30
minute or Virtual, and click View
Trainers.

&« Myl T =

*ersonal Training

1 Hour Personal Training Request Info
B0 minutes :
wy Tra
1 Hour Virtual Persona
Training Request Info
&0 minutes
ew Trainers
30 min Persanal Training
A0 minuies
Book
20 min Virtual Personal
;I'ramun-.'_; Request Inlo
pinulEs



M Sirmon Family

Personal Training jCC el Sl

& Myl w o= O X

A short introduction to each
Trainer and their specialty comes

up.

Anthany Pearsall

You can browse through the list
of trainers and get a good idea
about what each of them
specializes in and see which of
them have what you're looking
for.

Athens Hallaway

Davida Wright

OO0 @

Debbie Addison



M Simon Family

Schedule a Trainer JCC Edepdiald Db

Now that you know what type of
training you want to do and who
you want to train with, you have
to get Personal Training Passes.

If you have your portal account
set up already, great! You can
purchase training passes
through MyJ, just click on
Purchase to get there.

If you don’t, no worries! You can
purchase them through the Front
Desk, and they can help you get
your portal set up too!



M Simon Family

Fitness. Family. Fun.

Schedule a Trainer jcc FOR EVERYONE!

Whether you purchased your
passes through the MyJ app, or
through the Front Desk, you
should have gotten areceipt.

In addition, the MyJ app should
show you a little ticket with a
number on it in the upper right
hand corner.

Click on it to see your pass
information.



M Simon Family

Schedule a Trainer JCC Edepdiald Db

This is a quick way for you to see "
how many passes you have. It will
change as you work through your
training appointments and use up
your passes.

Appointments

In this example, you can see that Purchi
SMmiElrmirng
we have purchased 1 pass, and Expiration Date: 08/22/2025
we have 1 pass remaining that
We can use.

Keep in mind that passes are
good for 12 calendar months
from the date of purchase.



M Sirmon Family

Schedule a Trainer jCC Edop il Bl

With your passes purchased, it’s

time to book a Trainer!

From the Personal Training
screen, you'll want to click on
Book.

& Myl R =

All Locations v

Q, Search by session name or duration

1 Hour Personal Training Reguest Info
B0 minutes ) R
rsonal Trainers

1 Hour personal training session View Trainers

1 Hour Virtual Personal

Tralnrr'l:; Request Info
B0 minutes

Persc "'EI Trainer View Trainers
Hour personal training session

30 min Personal Training

30 minutes
*ersonal Trainer Book

30 min Virtual Personal

Training Request Info
30 mimute

pereonal View Trainers



M Sirmon Family

Schedule a Trainer jCC Edop il Bl

This time, the Personal Trainer’s
screen will come up with their

Select prefemed trainer of preferences,

profiles, and a Book button next ,

Anthony Pearsall

to their names.

In this example, let’s say we're B, .-
going to book training time with e
Tony. |

Click on the Book button next to e
his name. .

Ignore the Select Preferences button in this case. It P
will take you back to the information to submit when =

you aren’t sure which Trainer you want to work with. ’




Fitness. Family. Fun.
FOR EVERYONE!

M Simon Family |

Schedule a Trainer jCC

Tony’s availability calendar

COmeS up- . J'L\r_'pli-.l!f'l-.|-I'I.-.'|'-I-.!-.
July 2025
From here you can pick the dates Mo T Wed Th

and times that you want to
schedule with Tony from the
calendar and timeslots that are
displayed.

00 AN 515 AM

MydJ will allow you to book
whatever the Trainer has listed

530 AN G4 AN

as available 24 hours in
advance. That means you might

be able to book all your passes
for this month, a couple for this |
week or one at a time; however, L e Y
you can’'t book TODAY.




M Sirmon Family

Schedule a Trainer JCC Edop il Bl

& My) w = O X

On this screen, you'll want to

double check that you have the
date and time that you wanted SR
selected correctly.

Aanthvany Pearsall

Q70972025 745 AM

The screen will also display how Subictt 000
Fasses applied: 1

many passes are being used for Total: $0.00
this appointment.

If the information looks good,
click the Book button.



Fitness. Family. Fun.
FOR EVERYONE!

M Simon Family |

Schedule a Trainer jCC

“ Myl w = O X

A SUCCESS dialog screen will
pop up. Click Ok.

After that, you'll be returned to
the Personal Training home
screen and you can schedule
more appointments if you'd like.

Success!

Reservation saved successfully!

oK




M Simon Family

. Fitn Family. Fu
Schedule a Trainer jCC EOR EVERVONE)

What happens after you've booked
your appointment?

Your upcoming training appointment
will be displayed on the home screen
of the Myd app. It will also show up in
your Reservations section.

Howrs of Opr'ramn:

Inddocor Lap Pool  ayidess Poct & Waie
Fark

Keep in mind, you're not fully beoked | oren ) ( oPEN

yet. Your trainer will get an email
letting them know that you've booked B
the appointment. You should also get

an email confirming you've booked an
appointment.

The trainer will have 24 hours to either
confirm or cancel your appointment.



M Sirmon Family

Fitness. Family. Fun.

Cancel a Training Appointment jcc FOR EVERYONE!

In the event that you have to cancel a
training appointment, we ask that you
do so as soon as you're aware you're
not going to be able to attend so the
Trainer has time to take another
appointment.

Filness Cemer Irvcdeor Lap Pool cuidesr Pocl 2 Wate
Fark

To cancel the appointment, click the
Reservations icon on the toolbar.

g
2
"
-]
g
&

s Hlours:
B0t AN GO0 P 130 80 . B30 P

.ﬁ Todsy's Hours:
i

eray's Hours:
G20 AM - T30 PM

Iy Resenntions:

30imin Personal
i Lillllgle]
Personal Trainers

e A

G4 AM - B15 AM
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Fitness. Family. Fun.

Cancel a Training Appointment jcc FOR EVERYONE!

On the Reservations page, you'll
probably need to click into Upcoming,
although your reservation might be on
the Today screen.

Wednesday, July 09, 2025

Make sure you have the correct
appointment date/time. Next, click on
the Cancel button.




M Simon Family

Fitness. Family. Fun.

Cancel a Training Appointment jcc FOR EVERYONE!

The app will prompt you to confirm < My T 5«
whether you want to cancel this
appointment or not.

Wednesday, July 09, 2025

30 min Personal Training

Click the Yes, Cancel Reservation at E S
the bottom . Finess Room, Personal Tranars

Would you like to cancel your reservation?

Yes, Cancel Reservation



M Simon Family

Fitness. Family. Fun.

Cancel a Training Appointment jcc FOR EVERYONE!

After you have clicked Yes Cancel
Reservation, a success dialog box will c My - = @ X

p O p U p . Reservations

Upcoming

Wednesday, July 09, 2025

This box allows you to reschedule the
appointment or it will return you to the
home page of the app when you click

Close.
©
. . . Reservation Canceled
You, and the Trainer, will get an email Wonkyou e 0 ke ot rsereto
confirming the cancellation of the Clos ves

appointment.




M Simon Family

Fitness. Family. Fun.

Cancel a Training Appointment jcc FOR EVERYONE!

After you have clicked Yes Cancel
Reservation, a success dialog box will c My - = @ X

p O p U p . Reservations

Upcoming

Wednesday, July 09, 2025

This box allows you to reschedule the
appointment or it will return you to the
home page of the app when you click

Close.
©
. . . Reservation Canceled
You, and the Trainer, will get an email Wonkyou e 0 ke ot rsereto
confirming the cancellation of the Clos ves

appointment.




