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May 12, 2021 
 
Amidst rocket attacks and social unrest, tragic losses of life, and widespread safety concerns 
throughout Israel, Federations partners are responding.   Each is focusing on its core 
competencies to meet the needs of those who have been impacted from the extensive fighting 
Israel has witnessed in the last 48 hours.   
 

Jewish Agency for Israel 

 
Psychological Services for New Immigrants and Employees 
Living in a region where there is the constant threat of danger is associated with substantial 
emotional and mental trauma. These conditions have a profound impact on children and families 
who are recent arrivals in Israel, many having made Aliyah in the height of the global coronavirus 
pandemic. We are especially concerned for the well-being of families currently residing in Jewish 
Agency Absorption Centers and participants of programming in regions that have a high risk of 
bombardment from rocket attacks.  
 
Most new immigrant parents are ill-equipped to deal with the hardships that their families 
experience under duress. The situation is often exacerbated for adults who have limited language 
skills and as they are still in the earliest stages of acculturation and resettlement in Israel .   
 
We seek to provide tailored psychological intervention for the 3,000 new immigrants and 
program participants living in Jewish Agency Absorption Centers in the south, and in particular, 
for the 900 children who are already displaying signs of trauma.  
 
While many in Israel and around the world worked from home over the past year, our 
employees in absorption centers did not have that luxury. They put their individual and family 
concerns about the pandemic aside each day to attend to some of Israel's newest and most 
vulnerable while they lived under the Jewish Agency's 24-7 care.   
 
At this moment, The Jewish Agency staff in the south of Israel - totaling 120 employees - are 
suffering. After the very long year dealing with the coronavirus crisis, they are now living under 
the worst missile fire Israel has known in recent times. Instead of returning home to take care 
of their families who are currently sitting in bomb shelters, our workers remain in the 
absorption centers tending to the needs of new olim. We realize that sacrifice comes at a very 
high price, one that The Jewish Agency must address immediately. 
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We are asking for emergency funding for our 120 employees based in absorption centers 
throughout Israel's Southern Region for individual and group psychological services and respite 
packages for each member of staff. These employees range from program directors to social 
workers to cultural specialists and many more. In an extraordinary move, the Worker's Union of 
the Jewish Agency has committed to match each philanthropic dollar raised towards employee 
respite packages.   

VOT (The Fund for the Victims of Terror) 
The Fund for the Victims of Terror brings comfort to lives in upheaval. Whenever terror or rocket 
fire affects families in Israel, The Jewish Agency stands ready to help the loved ones of those who 
are injured or killed. This Fund is a critical part of Federations’ crisis response strategy in Israel, 
allowing us to reach victims and their families within 48 hours of an attack.  Jewish Agency 
representatives have already been deployed and are visiting victims and delivering emergency 
aid of around $1,200 to help people deal with the immediate aftermath of an attack. Later on, 
victims may receive services and grants of up to $6,300 per family for recuperation efforts such 
as psychological care, job retraining, and more. The Fund works with government agencies to avoid 
duplication of services. Our goal is for victims to return as closely as possible to normal life. 

MASA 

Masa Israel Journey (Masa) is the global leader in long-term immersive experiences in Israel for 
young Jewish adults from around the world. We currently have 7,000+ participants who spend 
2-12 months “living like a local,” experiencing an authentic, unmediated and challenging 
journey into Israeli society, its people, culture, politics, economy, land and history, while also 
meeting and interacting with young Jews from communities around the world.  
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The past 48 hours have been a very challenging time in Israel. We are working around the clock 
to monitor the security situation for our 7,000+ fellows living in Israel. Of these 7,000 - 100 of 
these participants live in the south of Israel and have been under heavy rocket fire these past 2 
days. Another 1,500 participants live in the Dan and Hashfelah districts have also been greatly 
impacted by the recent turmoil.  

We respectfully request support from the JFNA to provide to a Masa fellow a grant for an 
overnight trip. The overnight trip is intended to offset the high stress of the past days and 
provide a space to enjoy themselves with their Masa community.  

We recognize that this time has been especially challenging for our Masa fellows, Israelis are 
prepared for this kind of high stress environment but this is all new for our fellows. Being so far 
from their families, we are looking to connect our fellows to their Masa community to provide a 
space to share, learn and grow with their Masa family. 

 

Israel Trauma Coalition 

Direct Care 

In this current escalation the entire country is now in the direct line of fire from Haifa in the 
North to Mitzpe Ramon in the South-all lines have been crossed with rocket bombardment and 
violent rioting throughout many towns and cities.  Many families nationwide are facing a new 
reality, compounded by the stress of COVID-19. Trauma care, emotional first aid is vital to 
ensure that we minimize the number of people who suffer from full-blown Post Traumatic 
Stress Disorder. Sadly, many are already diagnosed with PTSD. 

First Responders 

Firefighters, rescue workers, local Crisis Response Teams,  property disaster assessors and other 
first responders have all been working 24/7 since the beginning of the escalation. Many of 
these dedicated men and women both work and live in this tense environment. Some have not 
yet had the chance to recover from the Meron disaster before dealing with an unprecedented 
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wave of terror. Constant exposure to such levels of stress, negatively affects the health and 
well-being of these professionals resulting in high rates of “burn-out” or compassion fatigue. 
Our experience shows that we need to provide self-help courses, resiliency workshops, 
individual and group therapy, to have the strength to continue to provide the dedicated service 
that we all depend upon. 

 

American Jewish Joint Distribution Committee (JDC) 

JDC is working with our government partners, local municipalities, and key human service 
organizations to ensure the most critical needs of vulnerable Israelis -- poor families, children at 
risk, the elderly, and people with disabilities -- are met. Understanding how dynamic the 
situation is, JDC is also assessing emerging needs among these groups and is responding. JDC is 
already: 

 Activating virtual services to help thousands of people living with disabilities stay 
connected and get the assistance they need during rocket attacks and the aftermath;  

 Deploying newly-developed technologies to monitor the health and wellbeing of Israel's 
tens of thousands of Holocaust survivors; 

 Offering social and material support to the poorest and most at-risk children and 
families unable to work due to school closures and travel safety concerns.  
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